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This Green Book is intended as a standard reference for sustainable resource management and 
services of general interest. It is a valuable source of information and a decision-making aid for 
politicians, industry professionals, government offi cials, partners and all waste management 
stakeholders.

If we really want to leave a world worth living in to our children and give humanity a future 
perspective, it is essential that private- and public-sector entities cooperate in the provision of 
services of general interest. The overall responsibility of the community cannot be delegated to 
individuals. Sustainable resource management and the services of general interest concern us all.
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Ing. Josef Moser
Mayor, Chair of ARGE

Why a RRM Green Book for waste 
management? 
ARGE Österreichischer Abfallwirt-
schaftsverbände has launched the 
Responsible Resource Management 
(RRM) Initiative with the intention 
to engage partners from municipal 
interest groups, administration, 
science, the media, private-sector 
waste management and the recycling/
recovery industry in a debate at eye 
level on how our recycling efforts can 
be improved and how Austria can 
support the European Union’s efforts 
to optimise recycling, establish a 
closed-loop economy and increase the 
number of green jobs.

This book presents public waste 
management as the key task to be 
fulfi lled within the framework of 
the services of general interest and 
formulates its performance range and 
its expectations for the future. It also 
features the fi rst directory of persons 
and organisations actively engaged 
in waste management at federal 
and regional level across all nine 

provinces. The “Who is Who of Waste 
Management” will be continuously 
updated on the RRM website.

It is my hope that this RRM Green Book 
will become a standard reference for 
Austrian waste management which 
adds to the visibility of all waste 
management players committed 
to a “clean and green” Austria and 
demonstrates why Austria is not a 
country with “Naples-style” waste 
management conditions but an eco-
friendly country with an effi cient waste 
management system. This book shall 
serve as a reference for industry 
professionals as well as the general 
and interested public and help them 
fi nd the right waste management 
contacts (including address, telephone 
and email) within their region.
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KommRat Hans Roth
President of the Austrian Disposal
Industry Association (VÖEB)

An effi cient resource management has 
one vital purpose: providing citizens 
with a high quality of life. Our past 
achievements and innovations have led 
to the high environmental standards 
that we have today and will further im-
prove our country’s ecological footprint 
(“closing the materials loop”).

Such a development will only be bles-
sed with success when there is fair 
competition and when the private sec-
tor is involved in the performance of 
services of general interest. I believe 
that the state should retain the cont-
racting, law-making and supervisory 
role, whereas the private sector should 
be in charge of execution. We need 
tender procedures based on quality, 
social and regional criteria which en-
courage competition among best bid-
ders and not among cheapest bidders. 
“Going cheap” with no quality backup 
jeopardises our high standards and 
hampers further development and ge-
nuine innovation.

What are the implications of public 
sector waste management and price 
pressure? Incineration instead of recy-
cling, fewer and poorly qualifi ed jobs, 
less investment into new equipment 
and a gradual decline in environmental 
standards and quality of life.

The Austrian Disposal Industry Asso-
ciation (Verband der österreichischen 
Entsorgungsbetriebe) has developed 
a comprehensive programme which 
shall guide us into the future (also 
read the guest commentary in Chapter 
2). We really look forward to a lively and 
fruitful debate about a future that is 
worth living in. So I urge and encoura-
ge you to join our efforts in advancing 
quality and performance, for the bene-
fi t of our citizens. Let’s not only look at 
the coming years, let’s consider what’s 
best for our future generations!

 

Helmut Mödlhammer
Mayor, President of the Association of Municipalities

Until the late 1980s, terms like 
“recycling” and “waste recovery” 
did not really exist in our everyday 
language. Among the most common 
political and social buzzwords were 
“shortage of landfi ll space” and 
“disposal bottleneck”. Today, we are 
still burdened with this legacy of poor 
waste management practice and need 
hundreds of millions of euros to make 
up for past misdemeanours.

The collection, recovery and recycling 
of waste – no matter what type – 
has meanwhile become a powerful 
economic factor, which has created 
an important momentum for the 
domestic labour market and, what 
is more, has assumed an important 
role in supplying  our industry with 
secondary raw materials.

This success is owed to the local 
governments and waste management 
associations. They have established a 
comprehensive collection and waste 
counselling system and, with support 
from private disposal companies 

as their partners, have laid the 
foundation for an outstanding waste 
management and recycling system 
in Austria for which many other 
countries envy us.

A key task of the public sector is 
the proper management of wastes, 
which is performed by local councils 
and associations. This ensures that 
also residents in small and remote 
villages can rely on the same quality 
of services as residents in a large city. 
The principle of cost recovery assures 
socially compatible fees.

What needs to be noted is the 
high level of cooperation between 
individual communities, which is 
hardly found in other areas outside 
waste management. This allows us to 
exploit synergies and potentials.
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Dr. Michael Häupl
Mayor, President of the Association of Cities and Towns  

Cities and towns are heading in new 
directions
The provision of services of general 
interest and public infrastructure in 
Austrian cities and towns has a high 
profi le. In their capacity as service 
providers, local authorities in cities 
and towns make sure that the services 
of general interest such as water 
supply and wastewater disposal, waste 
disposal, healthcare, social care, public 
transport, culture and sports remain 
affordable for the general public. 
Local authorities maintain a high 
level of public infrastructure in cities 
and towns, which receives excellent 
ratings among the general public. 
This is also confi rmed by the results 
of an annual survey (“Städtebarometer 
2013”) conducted by SORA – Institute 
for Social Research. The highest levels 
of public satisfaction are achieved in 
drinking water supply (97%), waste 
disposal (92%) and wastewater 
disposal (92%). The large majority 
of those questioned say that public 
services should not be outsourced to 
private contractors. This is particularly 

the case in the area of drinking water 
supply and waste disposal.

Local governments cater to people’s 
basic needs, provide economic stability 
and allow all people, regardless of 
their personal income and wealth, to 
engage in social life. More than ever, 
sustainability is becoming a buzzword 
of our times. Our future public 
infrastructure needs to comply with 
high ecological and social standards. 
As people increasingly move to urban 
areas, our traditional patterns of 
thinking need to be abandoned. What 
we need are future-oriented concepts.

Tomorrow’s key goals will be to 
strengthen specifi c aspects of our 
economy in order to build a foundation 
for social fairness and sustainable 
resource management. To accomplish 
these goals, we must link our existing 
know-how in different urban areas and 
fi nd intelligent solutions. This requires 
a stronger focus on the motors of 
future development: science, research 
and innovation. Only “smart cities” will 
remain competitive on a global scale 
and be able to safeguard the quality of 
life for their residents.

DI. Andrä Rupprechter
Federal Minister of Agriculture, Forestry, Environment 
and Water Management 

My declared goal is a liveable Austria. 
It is our responsibility to leave a world 
with clean air and water, rich biodiversity 
as well as safe and affordable high-
quality food to the next generations.  
Now is the time to build a sustainable, 
intelligent, environmentally sound and 
climate-friendly resource and habitat 
management. 

For a liveable Austria, effi cient resource 
management is of key importance. The 
waste sector plays a vital role in the 
enhancement of resource effi ciency. On 
the one hand, it serves as the interface 
to all phases of the product life cycle. On 
the other hand, a closed-loop economy 
helps to save enormous amounts of raw 
materials and energy. It is important 
in this context that the secondary 
resources derived from the processing 
and recycling of waste materials are of 
impeccable quality. 

Austria has repeatedly been praised for 
its great accomplishments in the fi eld 
of waste management at international 
level. Public waste management can 

boast a track record of success. Four 
million tonnes of municipal waste from 
households and similar establishments 
are collected every year. More than 80 
percent of these wastes are recycled or 
recovered, and only ten per percent are 
landfi lled. Much of this success is owed 
to waste management associations 
and local governments. In addition to 
providing and maintaining the relevant 
infrastructure and organising waste 
management logistics, they also make 
sure that the general public remains 
actively involved in waste collection. 
These services form the backbone of a 
closed-loop economy.

Local governments and waste 
management associations are 
responsible for the high quality of 
municipal waste collection across 
the country, and they provide waste 
counselling services to all Austrian 
citizens. Local governments and 
waste management associations are 
an essential pillar of Austrian waste 
management. They supply our industry 
with increasing amounts of secondary 
raw materials and through their 
environment and climate protection 
measures vitally contribute to a liveable 
Austria!
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Univ. Prof. Ing. Mag. Dr. Gerhard Vogel, 
Vienna University of Economics and 
Business Administration

Introduction: western economies 
negate boundaries

Resources, energy and the renewability 
of the ecosystem form the natural basis 
of our global economic activities. The 
materials contained in our industrially 
manufactured goods will sooner or later 
return to the ecosystem, depending on 
how they are used, reused, recovered, 
or recycled. Within the ecosystem, 
these materials circulate in a closed 
loop and become nearly 100% available 
for reuse in the following cycle. In 
industrial and economic processes, 
however, this happens only to a very 
limited extent. The flow of material 
itself, on which all our industrial and 
economic processes are based, reaches 
its natural boundaries in a sustainable 
system. This fact is (still) largely ignored 
in our modern global economy.
Especially the industrialised countries 
pretend that no such boundaries exist. 
The propagated closed-loop economy 
and also the “zero emission” concept 
make people believe that all it takes is 
to maximise our recycling efforts and 
then our economy, which is based on 
production and consumption, will grow 
endlessly. Many scientists meanwhile 
reject this purely economic viewpoint 
with reference to the law of entropy, and 
call for material turnover restrictions in 

tune with the sustainability principle. 
Based on this scientific outlook, we 
need to maximise our waste prevention 
and waste reduction efforts.

An intergenerational agreement 
is needed: transition from actual 
to target

The overuse of our regional ecosystems 
- and with respect to climate change also 
of the Earth as our global ecosystem 
- has reached alarming dimensions 
which pose a particular threat to the 
humans of future generations. For 
this reason, the relationship between 
mankind and its natural basis of 
existence has to be redefi ned. (1)  

Fig. 1-1: Some trends in the Earth’s 
Northern Hemisphere: loss of biodiversity, 
CO2 concentration, CFC emission, number 
of motorised vehicles, water consumption, 
paper consumption (2)  

The sustainable development of our 
societies and economies can only 
be safeguarded if we signifi cantly 
reduce the material turnover, volume 
and hazard potential of production, 
distribution and consumer waste 

Chapter 1: Why waste management?
Waste prevention and resource optimisation as key tasks 
of responsible resource management
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Fig. 1-3: Approaches to a sustainable 
closed-loop economy

We need to treat all our non-renewable 
resources as cautiously as our gold 
resources. In other words, we need 
to stop squandering our resources 
through the generation of waste. We 
must thoroughly consider how we 
intend to use these resources and how 
we can optimally reuse and recover 
them.

This requires an entirely different 
approach to waste management than 
the one we are practising today. Similar 
to how our nature manages its waste, 
waste management must become 
much more complex and effi cient than 
it currently is. Sustainable development 
can only be achieved by actively involving 
all stakeholders: political decision-
makers, the media, educational 
institutions including schools and 
universities, etc. The desired change 
in values, such as the trend towards 

sustainable consumption, must not be 
traded off against a lower quality of 
living or constraints and restrictions 
of personal freedom. Sustainable 
consumption and joy in life and 
freedom are not mutually exclusive. 
But broad public acceptance can only 
be achieved if consumers are not (only) 
urged to make sacrifi ces. It also needs 
to be apparent that all stakeholders 
committedly work together in their own 
fi eld of responsibility to put the principle 
of sustainability into practice. (5) 

We need to promote and enhance our 
cooperation efforts between the natural 
sciences (e.g. technology and ecology), 
the social and economic sciences and 
the legal sciences in order to fi nd viable 
solutions for our future.

Consistent waste prevention and 
reduction measures are a must for the 
necessary restructure of our modern 
global societies and economies.

going to landfi lls. We need new ways 
of thinking and acting. And we need 
an intergenerational agreement to 
ensure that future populations will 
have the same living conditions as our 
contemporary populations.(3)

This requires a new way of thinking and 
acting, because

• problems can only be solved in a 
complex manner and only through 
systemic thinking,

• purely technical and economic 
actions need to be corrected by 
ethical considerations,

• exponential developments have to be 
mastered,

• chronic environmental damage may 
remain latent for long periods before  
it becomes acute,

• some problems are shifted and 
transformed before they can be 
identifi ed and assessed,

• research and cooperation needs to be 
coordinated globally.(4)

While trade and industry are successfully 
improving their effi ciencies, these 
measures alone are inadequate to 
achieve sustainability. One reason is 
that the improved input-output ratio in 
production, distribution, use and disposal 
makes products cheaper, and so in most 
cases the savings in material and energy 
input and the lower environmental 
burden are offset by an increase in sales 
fi gures (rebound effect).

We need sustainable solutions which 
bring social and economic welfare 
for all human beings and we need 
to look at the key factors of resource 
management: energy, raw materials, 
environmental burden, and renewability.

From linear economy to 
sustainable closed-loop economy

Fig. 1-2: Material fl ows of a linear economy 
which we still have in many countries

The goal of a long-term sustainable 
economy must be to restore the 
balance between what we extract from 
and discharge into our environment 
and what is replenished and becomes 
available to us on a daily basis.
This is why renewable resources will 
become the backbone of our future 
energy and resource supply. In addition, 
we need to assure that the emission of 
pollutants into the environment does 
not endanger renewal.
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environmentally sound result is 
achieved through a different method.

• Non-recoverable wastes have 
to undergo biological, thermal, 
chemical, or physical treatment 
depending on their quality. Solid 
residues must be properly deposited 
in an inert form.

• Waste management must be based 
on principles which facilitate the 
accomplishment of Community 
targets, especially those related to 
recycling. (7)

A modern and forward-looking waste
management policy covers the following
aspects:

• socio-political aspects
• environmental aspects
• resource-related aspects
• economic aspects
• social aspects
• legal aspects
• risk-related aspects
• technical
• ecological aspects
• future aspects

These are nearly all aspects of socio-
political and eco-political relevance, and 
therefore need to be duly considered in 
the solution-fi nding process.
 

Fig. 1-4: Wastes from households and similar 
sources: generation, recycling/recovery and 
disposal in the years 1989 - 2013 (8)  

The above fi gure (source: Austrian 
Federal Waste Management Plan of 
2011) paints an optimistic picture which 
is not in line with a future-oriented waste 
management policy. Such an illustration 
conceals the fact that total waste 
quantities are on the increase.

A more realistic picture is presented in 
the following fi gure, which depicts the 
development of total waste quantities in 
the city of Vienna:

Fig. 1-5: Collected wastes and their 
treatment pathways 1912 - 2011 (9)

Recycling is only the beginning: 
status quo of waste management

The Austrian ÖNORM S 2001 standard 
(“waste management - terms and 
defi nitions”) defi nes waste management 
as “all measures related to waste and 
their targeted coordination with due 
consideration of their environmental 
impacts and their economic effi ciency”.

According to the Waste Management 
Act of 2002, waste management shall 
follow the principles of precaution and 
sustainability and shall be based on the 
understanding that:

1. any hazardous or negative effects 
on human beings, animals and 
plants, their basis of existence and 
their natural environment shall be 
avoided and any effects that impair 
the general well-being of man shall 
be kept as low as possible,

2. the emission of pollutants and 
climate-relevant gases shall be kept 
as low as possible,

3. resources (raw materials, water, 
energy, landscape, surface areas, 
landfi ll space) shall be preserved,

4. the recovery and recycling of wastes 
or the materials derived from such 
wastes have no higher hazard 
potential than comparable primary 
raw materials or products made of 
primary raw materials,

5. only such materials shall remain 
as wastes which can be deposited 
without creating a hazard potential 
for subsequent generations. (6

To accomplish the targets of the 
Waste Management Act of 2002 and 
the Federal Waste Management Plan 
(FWMP), the following hierarchy shall 
be adopted:

1. source separation
2. preparation for reuse
3. recycling
4. other forms of recovery, including   
     energy recovery
5. disposal

This shall be done along the following 
lines:

• When adopting this hierarchy, 
it needs to be ensured that the 
chosen method is environmentally 
compatible and technologically 
viable, that the costs of the chosen 
method are not disproportionately 
higher than with other waste 
treatment methods, and that a 
market for the recycled materials 
and the recovered energy is either 
available or can be established.

• A deviation from this hierarchy is 
justifi ed if the total assessment of 
all impacts during the production 
and use of a product as well as 
the collection and treatment of the 
arising waste materials reveals that 
for certain waste streams the best 
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Action Plan for an Integrated Product 
Policy  (10 )

In 2003, the European Commission 
released its Communication on 
Integrated Product Policy. The challenge 
underlying the IPP Action Plan was to 
reconcile environmental protection and 
a better lifestyle/wellbeing, which the 
Commission claims is often directly 
infl uenced by products.

The aim of the IPP Action Plan was to 
evaluate the ecological performance 
of sustainable products across their 
entire life cycle, i.e. “from cradle to 
grave”, and to assign consumers 
the role of “catalysts” of sustainable 
production. To foster the demand 
for sustainable products, member 
states were requested to provide the 
necessary incentives for consumers. In 
establishing the IPP, the Commission 
suggested the following tools and 
measures:

• measures to control and promote 
sustainable production and 
consumption (which need to be fi ne-
tuned by the member states)

• promotion of a “green” public 
procurement policy

• eco-labels to provide consumers 
with comprehensive information 
on energy-effi cient products 
(Community Eco-Management and 
Audit Scheme/EMAS)

• identifi cation of the most 
environmentally harmful products 
and development of pilot projects in 
conjunction with industry and other 
relevant stakeholders (11)

In May 2001, the European Commission 
presented its Sustainable Development 
Strategy (SDS), which was reviewed and 
revised by the European Council and the 
European Commission in June 2006. In 
the revised Sustainable Development 
Strategy, sustainable consumption and 
sustainable production are identifi ed 
as key challenges for establishing 
sustainable development. 

The objectives and requirements in the 
fi eld of consumption and production 
include: 

• promoting sustainable consumption 
and sustainable production by 
integrating economic, social and 
ecological components;

• decoupling consumption and 
production from economic growth 
and environmental damage;

• improving environmental and 
social compatibility of products and 
production processes;

• fostering a “green“ public 
procurement policy;

• expanding the global market in the 
fi eld of environmental technology 
and ecological innovation. 

The above fi gure reveals that recycling, 
biological and energy recovery have 
dramatically increased, but total waste 
quantities have done so, too. So the 
waste battle has not been won yet 
- it has only just started. We are far 
away from the form of sustainability 
described above.

Recycling by itself cannot be a viable 
future option:

Fig. 1-6: Input of primary resources Rp in 
dependence of economic development 
based on a 100% recycling rate (equates to 
Rs)

The above fi gure demonstrates that 
even in a theoretical context of 100% 
recycling (which cannot be achieved in 
scientifi c terms) and economic growth 
(as evident in the time slot from T0 
to T1), the overall demand for raw 
materials cannot be covered by recycled 
secondary raw materials alone. This 
implies that despite our recycling 
efforts, enormous amounts of primary 
resources are needed to cover our raw 

material demand. Recycling alone will 
never suffi ce to assure a safe supply 
of resources. This is only temporarily 
possible in exceptional cases such as 
warfare (T3).

To achieve sustainability, resource 
demand needs to be stabilised on a 
global scale. In other words, resource 
demand needs to be decoupled from 
economic growth (as required by EU 
policy).

EU still lacks specifi c measures: 
approaches for a new European 
waste policy

On 16 July 2008, the European 
Commission announced its “Action 
Plan for sustainable consumption 
and production (SCP) and sustainable 
industrial policy (SIP)”, in which it 
explicitly dealt with the promotion 
of sustainable consumption and 
production patterns. But also previous 
plans and strategies had looked at the 
supportive role of EU consumers in 
establishing and improving sustainable 
production structures. The following 
section outlines several action plans 
and strategies related to sustainable 
consumption.
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Fig.1-9:  Indicators for EU waste policy  (15) 

 

Fig. 1-10:  Target of waste generation within 
EU waste policy  (16)

The theoretical approach and the 
established EU policy targets are 
heading in the right direction, but there 
are no specifi c measures and actions to 
solve the resource issue.

Material ban, nordic walking, 
shiatsu: specifi c ways to achieve 
sustainable consumption and 
sustainable management

There are two basic approaches to
promote sustainable consumption:

• dematerialisation 
• immaterialisation

Dematerialisation
Sustainable development measures 
before, at and after the point of sale 
(POS)

Avoidance or reduction of resource input 
and waste generation, especially toxic 
and hazardous wastes (quality aspect), 
other materials and energy, ranging from 
product or process design via production 
and distribution to consumption and 
disposal/recovery/recycling, including 
all transport tasks.

Appropriate measures would be: 

•  banning, avoiding and reducing 
substances with a toxic impact on 
humans and their environment 
(complete ban on or complete 
replacement of environmentally 
harmful by environmentally sound 
substances - quality aspect);

•  banning, avoiding and reducing 
material fl ows that can be prevented 
(e.g. avoiding obviously dispensable 
products, product parts or product 
functions - quantity aspect);

•  adopting the principle of frugality, i.e. 
striving for products and services with 
a minimal resource input (e.g. reducing 
wall strengths, (re)introducing reuse 
systems, miniaturisation, clean 
technologies, promoting ecological 
procurement and consumption);

To implement these objectives, the 
following measures were proposed:

• developing an action plan on 
sustainable consumption and 
sustainable production;

• establishing a dialogue between 
the Commission, member states, 
trade and industry as well as other 
relevant stakeholders to jointly set 
up guidelines for environmental and 
social compatibility of products and 
production processes;

• evaluating “green“ public 
procurement policies in the member 
states;

• fostering ecological innovation and 
environmental technologies through 
research and market penetration;

• Commission Proposal on the 
Extension of Performance 
Specifi cations for Electrical 
Appliances and Motor Vehicles;

• supporting information campaigns 
for agricultural products. (12)

It is remarkable that the EU seems to 
be fully aware of the resource problem 
in its documents, but is reluctant 
to take effective measures which 
would truly change consumption and 
production patterns to the extent 
necessary for a future sustainable 

development. At present, the EU still 
passes responsibility for the required 
ground-breaking measures on to its 
member states.

Fig. 1-7: The recycling society in theory  (13) 

 

Fig. 1-8:  The recycling society in practice (14) 

This is an offi cial acknowledgement 
of the fact that the high recycling rates 
needed for decoupling can at present not 
be achieved within the European Union.
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Example of dematerialisation:
A special analysis of the database “www.
kauf-schlau.at“ (access for product 
comparison -> user: itnp, login: itnp), 
which comprises the basic data of more 
than 600 beverage and container types 
sold in Austria, revealed that - from a 
resource management perspective - 
the purchase of large instead of small 
packs is more advantageous in terms of

•  monetary resources,
•  material resources (waste) and
•  environmental resources 
 (global warming potential).

In this case, consumers choosing 
larger or reusable containers will get 
the same product quantity at a much 
lower environmental burden.

Example of immaterialisation:
Immaterial consumption leads to lower 
household waste volumes by diverting 
household expenses from material 
consumption to services without 
material consumption.
For a general calculation of savings, 
one can assume that the burden of 
immaterial consumption is fi nanced 
through the mean of fl exible household 
expenses. 

Here are some parameters:
• In 2000, Viennese households spent 

1,063 euros per month on average on 
food, luxury food and consumables, 
clothing, recreation and restaurant 
visits. The costs of living, heating, 
healthcare, traffi c, communication 
and education are not included here 
as they have no effect on household 

•  choosing design and construction 
principles as well as materials which 
facilitate reuse or repair;

•  choosing measures to prolong product 
life (easy maintenance/repair, choice 
and labelling of suited materials);

•  multiple use of products, with and 
without processing.

Immaterialisation
Sustainable development measures 
before, at and after the point of sale 
(POS)

Avoidance or reduction of resource 
input and waste generation by changing 
consumption patterns

• from a lifestyle which is focused on 
the purchase and use of as many 
products, commodities and services 
as possible with high resource 
consumption

•  to a lifestyle focused on the 
procurement of “bare essentials“ 
and services in the fi elds of:

 • culture,
 • health,
 • education,
 • social amenities and other 

leisure activities including sports.

Immaterial consumption therefore 
means striving for services that 
require a smaller material resource 

input (raw materials, fuels), have a 
low environmental impact (emission, 
waste), are targeted at health, social 
competence, wellbeing, culture, 
morality and motivation, and create a 
(sustainable) benefi t for the individual 
consumer as well as for the general 
public. They provide (qualifi ed) jobs on 
the (local) labour market and trigger 
the spread of a culture dominated by 
immaterial consumption.

• The effect of immaterial consumption 
may be characterised as a: material 
effect, waste effect, benefi t effect, 
job effect, cultural effect and social 
effect.

Immaterial consumption is targeted at 
the replacement of goods by services; 
some forms of immaterial consumption 
do not require any raw material input at 
all. An increase in the consumption of 
immaterial goods is associated with 
a lower consumption of resources, 
a lower environmental burden and a 
lower generation of waste. But because 
a stronger service orientation is not 
automatically associated with a lower 
environmental burden, it is necessary 
to always look at material streams 
along the entire product line. (17)

Fig.1-11: Economic, 
ecological and waste-
related benefi ts 
of replacing small 
with large reusable 
beverage containers
(18)
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Engaging consumers and market
players in waste prevention:
workplace aspects of 
immaterialisation

In addition to its waste reduction and 
minimisation potential, immaterial 
consumption also plays a key role in 
creating new jobs. Here is an example: 

A customer usually has a half-hour 
health massage session per week, 
which costs 47 euros, and sees his 
massage therapist twice weekly during 
his holidays. This makes 47 x ½ h plus 
4 x 1 h = 27.5 hours of massage. If a 
massage therapist works 1,880 hours 
per year, he can offer his massage 
service to 68 people.

Vienna has currently 1,740,000 
inhabitants. If a certain percentage of 
the city dwellers could be additionally 
motivated to shift to immaterial 
consumption, this would create new 
jobs as illustrated in Table 1-11:

These additional jobs can only be created 
within the country or region, as here 
is where the demand for immaterial 
consumption services arises. Replacing 
material consumption in the form of 
imported goods (wage dumping) by 
immaterial consumption therefore 
strengthens domestic demand and 
increases the value added in this fi eld.

Dematerialisation and immaterialisati-
on: a potential contribution to sustain-
able development

Tab.1-11: Impact of increased demand for 
individual immaterial consumption services 
in the labour market  (19)

waste generation. The waste-
relevant portion of these spendings 
thus amounted to 12,756 euros per 
year and household.

• Based on a per-capita generation of 
306 kg of household waste in 2000, 
with an average household size of 
2.06 persons, 630 kg of waste per 
household were generated.

This results in the following calculation:
kg of household waste/(costs in 
euros/100) = 630/127.56 = 4.94 kg per 
100 euros

Nordic walking, by contrast, generates 
far less waste.
After an initial instruction, jogging or 
nordic walking are generally practised 
without the need for services; these 
sports may be practised individually or 
in groups together with club members, 
friends and business colleagues. 
Material consumption is limited to the 
sporting equipment. Assuming that this 
equipment (shoes, clothing, walking 
poles) will end up in 5 kg of waste 
material on average and costs of 450 
euros, the waste material generated by 
this low-cost sport is as follows:
Household waste 5 kg/4.50 = 1.11 kg 
per 100 euros (instead of 4.94 kg)

Shiatsu
This effect of higher spendings is 
best illustrated by the example of 
Shiatsu. The customer needs no 

special clothing or equipment for 
shiatsu (fi nger pressure point therapy). 
The therapist, however, provides a 
mattress, blankets and cushions as 
well as his own work clothes. This 
material weighs approximately 14 
kilogrammes and lasts for about 2,000 
treatment sessions. In other words, 
for one session 14 kg/2,000 = 7 g of 
material are “consumed“, which needs 
to be disposed of as waste. One shiatsu 
session costs approximately 50 euros 
on average.
With two shiatsu treatments at a cost 
of 100 euros, the following amount of 
waste is generated:
Household waste (14 kg/2000) x 2 
sessions = 14 g per 100 euros (instead 
of 4.94 kg)
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Fig. 1-14: Players who can stimulate waste 
minimisation and reuse (21) 

Fig.1-15: Political starting points of a waste 
minimisation strategy (22)

To achieve such an ideal situation, we 
need to reconsider our human behaviour 
and adopt different behavioural patterns. 
The problem with our traditional 
behavioural patterns is that:
• they support a comfortable, lazy and 

hedonistic lifestyle characterised by 
passive consumption and no concern 
for global problems and developments;

• the use of TV, internet, mobile phones 
and other new media tools allows us to 
drift off into a world without boundaries 
and virtual realities;

• we keep clinging to status symbols. (23)

Why there is hope in Zurich, but not 
in Paris: raising waste awareness 
in the EU is hard work

As already mentioned before, waste-
related fi gures are very similar in all 
industrial states: there is a track record 
of success in waste minimisation 
and fi nal treatment, but there is no 
tangible success in terms of decoupling 
resource consumption and waste 
generation from economic growth - 
despite all global efforts to reduce the 
overall waste stream. Sustainability 
cannot be achieved through individual 
measures. What it takes is a fi ne-
tuned set of principles and tools as 
well as thousands of measures within 
a political framework.

At this point it should be noted that 
the parameters which infl uence waste 
quantities within a region are currently 
those that hamper the success of waste 
prevention measures:

• The urban population, or the number 
of inhabitants in a region, is on the 
increase. Each additional resident 
further adds to the waste stream.

• Income/education: The level of 
education is expected to rise and lead 
to higher incomes in the western 
industrial nations.

• Age: The “young“ nations have a 
higher percentage of young residents 
who love shopping. In the “old“ 
nations, the older and well-to-do 

Fig.1-12: The current instability of our global 
and national economic systems results from 
a direct correlation between income and 
resource squandering.

It is plain to see that the development 
depicted in the above fi gure cannot 
be continued (neither nationally nor 
globally) without risking a collapse 
of the regional as well as the global 
ecosystem. Global measures need to be 
taken to decouple revenue growth from 
resource consumption.

Such measures are postulated by the 
European Community, the OECD and 
also by the relevant UN organisations. 
Dematerialisation (factor 4 / factor 
10 considerations) and a new 
immaterialisation approach developed 
in Vienna play an important role here. 
While dematerialisation does not call the 
number of goods into question and sees 
the only positive challenge in improving 
material productivity, immaterialisation 
seeks to replace goods by services. 
Some forms of immaterial consumption 

(the purest forms including meditation, 
group games etc.) involve no material 
consumption at all. Hence the potential 
contribution to sustainable development 
can be outlined as follows:

Fig.1-13: Options of dematerialisation and 
immaterialisation to achieve decoupling

If consumers can be motivated to 
replace products by services with no 
or only little material input, resource 
consumption within a region may 
even decrease. The supply of material 
resources for basic needs represents 
the lower limit.

Players in a sustainable economy

Consumers are not the only 
ones responsible for sustainable 
consumption; all players need to be 
actively involved. Especially political 
decision-makers, producers and 
retailers need to work together to 
successfully establish an ecologically 
oriented and sustainable economy. (20)
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Control and monitoring by the 
public sector is crucial: the future 
of services of general interest

“Services of general interest“ is a term 
which refers to the prudent and safe 
provision of public goods and services 
which are associated with a particular 
responsibility for public welfare. They 
include energy, water, sewage, waste 
disposal, education, culture, healthcare 
and public transport. Services of 
general interest are characterised by 
the following aspects: equal access 
for all citizens to important services 
and amenities, supply safety, service 
continuity and - where the services 
are performed by a public authority 
- democratic supervision and public 
responsibility for the service. In Austria, 
the defi nition and the type of provision of 
a service of general interest are typically 
associated with a high degree of local 

government autonomy. The German 
term “Daseinsvorsorge“ is increasingly 
replaced by “Dienstleistungen von 
allgemeinem Interesse“, which is 
the literal translation of “services of 
general interest“. (25)

In the face of dwindling resources, it will 
be important to provide the population 
with access to suffi cient and safe 
resources

in the supply sector:
• energy
• water supply
• infrastructure
• education, culture, healthcare

in the disposal sector:
• wastewater collection/disposal
• waste collection/disposal

In terms of sustainability, it will not 
always be possible to fi nd safe solutions 

generation seeks to enjoy their 
prosperity by spending money on 
consumer goods, journeys, and 
hobbies.

• Household size: In the European 
countries, households become 
smaller as the number of elderly 
people living alone and singles 
increases. Each new household 
needs its own infrastructure, and 
singles only buy small packs which 
produce more waste.

• Urban/rural settlements: With more 
people moving to the cities, the 
number of households which grow 
their own vegetables have a compost 
bin and decreases.

• Commercial waste, which is collected 
together with household waste for 
cost and effi ciency reasons, leads 
to a distortion of per-capita waste 
statistics.

• Product range: Due to the 
concentration of power in the supply 
chain (Austrian retailers), the number 
of reusable containers of all types 
decreases for cost reasons; single 
households need small packs.

• Size and type of packaging (see 
above).

• Fashion: Marketing strategies (profi t 
maximisation) lead to a shorter 
service life of products and the 
repairability of products decreases.

These are the reasons why, despite 
targeted waste prevention and 
reduction programmes, the projected 
total waste stream over a ten-year 
planning period has not decreased, but 
slightly increased.

A 2012 comparative survey of European 
cities reveals that the correlation 
coeffi cient of the specifi c purchasing 
power at the point of sale (POS) and the 
per-capita volume of generated waste 
need not always be 1.

It is noticeable that Zurich has the 
highest purchasing power but not the 
highest amount of waste, whereas Paris 
does not have the highest purchasing 
power but the highest amount of waste. 
Budapest, an “incoming“ city, still has 
defi ciencies in its revenue development 
and therefore lower yet overcorrelated 
values. Hence  there are high-waste and 
low-waste consumption behaviours. 
This nourishes the hope that our 
economic system can be managed 
sustainably.

Fig.1-16: Comparison of ratio of specifi c purchasing power and specifi c 
total waste volume in 8 European cities (24) 
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at the microeconomic level. In the 
future, perhaps more than today, it will 
therefore be essential to ensure that 
these services are organised by the 
public authorities. This does not mean 
that the services should exclusively 
be performed by local and regional 
authorities, but under their control 
and supervision, because they are 
(politically) liable to the citizens for the 
performance of these services.

Integrated data management plays a 
key role in this respect. In several of his 
studies, the author noted that decision-
makers were either excluded from the 
data fl ow or not provided with relevant 
information as a result of privatisation 
or legal regulations.

The city of Stockholm, for example, has 
no contractual provisions which grant 
the local authorities access to fi gures 
on privately collected recyclables. The 

same problem occurs in Germany, 
where authorities have no access to 
fi gures on one-way bottles for which 
a deposit is levied and which are 
taken back by retailers and recycled 
in conformity with the law. If for any 
reason these services cease to exist, 
the local authorities have no planning 
data available and are therefore unable 
to establish an alternative disposal  
system in the short term.

If we want to leave the legacy of a 
liveable world to our children and 
provide humanity with a future, we 
need to assure that private as well as 
public players  engage in the services of 
general interest.
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by Mag. Dr. Johann Mayr 

“Waste generators shall pay the 
bill”: History, principles and orga-
nisation of public waste manage-
ment 

Austrian waste management has a 
federal organisation; this means that 
since the 1970s, local communities 
have been responsible for the proper 
collection of waste. In small commu-
nities, where the purchase of a waste 
collection truck would be too expensive, 
waste collection is performed by private 
contractors. Towns and cities have tra-
ditionally established their own waste 
collection departments. With their own 
trucks and staff, they collect waste from 
households and companies that are 
connected to the public waste collecti-
on system.

In some federal provinces, regional law 
provides (large) companies with the 
possibility to choose their own mode of 
industrial waste disposal so as to take 
the burden off the local governments.

In the late 1980s, citizen initiatives 
began to torpedo new landfi ll projects, 
and the resulting shortage of landfi ll 
space made it necessary to introduce 
more stringent regulatory measures. 
At that time the fi rst Federal Waste 
Management Act came into force, re-
gulating the distribution of responsibi-
lities among the federal and provincial 

authorities: hazardous waste, biowas-
te, special wastes including packaging 
waste, end-of-life vehicles, and as per 
2005 also waste electrical and electro-
nic equipment (also see Chapter 5 on 
waste management law). In response to 
the growing legal requirements regar-
ding the organisation of waste collecti-
on, local governments in many federal 
provinces founded their own waste as-
sociations to which they delegated their 
waste management tasks. The fi rst to 
be founded in the late 1970s was the 
waste association of Burgenland, which 
took over all waste management tasks 
from the 176 provincial communities. 
This association is not only in char-
ge of collection and treatment, it also 
distributes waste containers among 
the households and levies waste fees. 
In the early 1990s, another provincial 
association - Vorarlberger Umweltver-
band – was founded and entrusted with 
the coordination of waste management 
services for all local communities. Ab-
fallwirtschaft Tirol Mitte GmbH (ATM) 
was the next to follow shortly thereafter.

The technical response to the shortage 
of landfi ll space was the development 
and enhancement of the separate col-
lection of recyclables, household ha-
zardous waste and residual waste. To 
accomplish these tasks, local associ-
ations were founded in Upper Austria 
(by regional law) and in Lower Austria 
(voluntarily).

Chapter 2: 
14,800 jobs create 1,235 euros of added value –
Structure and organisation of Austrian waste management
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The 1993 Packaging Ordinance took the 
burden off the local communities; they 
no longer had to fi nance the separate 
collection and recycling of packaging 
waste through fees, but this was now 
done through several recycling organi-
sations (ARGE, ARO, AGR, ÖKK, Ökobox) 
which were newly founded by industry.

These organisations levied an advanced 
disposal fee through Altstoff Recycling 
Austria AG (ARA AG), which belongs to 
an association of constituencies and 
guilds of the Austrian Economic Cham-
ber (WKÖ). With this step, the concept 
of an extended producer responsibility 
was implemented in Austria where the 
consumer already pays for packaging 
disposal along with the purchase price 
for the product.

The added value generated by public 
waste management in Austria can be 
measured in macroeconomic terms as 
a value creation effect and an employ-
ment effect, while also taking account 
of the social and ecological sustainabi-
lity effects. According to an estimate by 
Wirtschaftspolitische Projektberatung 
Agnes Streissler, the direct added value 
generated in the companies amounts 
to 466.3 million euros. This is comple-
mented by an added value of 770 mil-
lion euros resulting from indirect and 
induced effects, comprising supplier 
orders and the resulting salary inco-
me, which fl ow back into the domestic 
economy as a consumer incentive. In 

analogy, verifi ed employment can also 
be estimated. There are 6,000 emplo-
yees in public waste management, 
plus 8,779 employees from the area 
of indirect and induced effects, where 
jobs are also secured by public waste 
management. Another important factor 
are the catalytic effects. In public waste 
management, they result from annual 
investments into Austrian industry. Ac-
cording to the Municipal Budget Report 
(“Gemeindefi nanzbericht”) of 2011, ne-
arly 350 million euros were invested in 
the service sector (water management, 
sewage and waste disposal); the pro-
vince of Vienna was not included in the 
calculation. Construction expenses for 
the 2,200 recyclables collection centres 
in Austria are estimated at 660 to 880 
million euros.

Public waste management companies 
and their supply chain generate 1,235 
million euros in added value per year, 
thus securing almost 14,800 jobs.

Since public waste management is an 
important contracting partner for sup-
pliers, which are mostly family busi-
nesses, investments and jobs can be 
kept within the region. Moreover, short 
and effi cient transport pathways bring 
a high macroeconomic benefi t by hel-
ping to save valuable time (and costs) 
and prevent accidents. As a provider 
of services of general interest, waste 
management plays an important role 
for society. This role is closely linked 

to factors including disposal safety, 
comprehensive availability, affordabi-
lity, service, job quality, transparency 
in decision-making, monitoring and 
information. Paying attention to these 
factors creates added value for the po-
pulation. Local governments in Austria 
are legally required to provide waste 
disposal services; this assures that all 
citizens have access to affordable and 
high-quality waste management ser-
vices, even at the risk that this may be 
uneconomical. Local governments also 
have a contingent liability vis-à-vis the 
general public. 

In conclusion, it needs to be said that 
public waste management generates a 
signifi cant added value for the environ-
ment and greatly contributes to ecologi-
cal sustainability through its continuous 
efforts at the political, environmental 
education, waste prevention and reuse 
level. 

Through the legal enforcement of the 
landfi ll ordinance, for example, green-
house gas emissions were massively 
reduced (49.7% over the past two deca-
des). Austria also achieved its Climate 
Strategy 2020 targets four years earlier 
than required. Associations and local 
governments launch plenty of aware-
ness-raising campaigns to inform the 
local population, industry and pub-
lic-sector entities and encourage them 
to treat our wastes in a responsible and 
environmentally sound manner. 

A European survey on resource effi cien-
cy (“Eurobarometer 2012”) reveals that 
these consistent efforts are bearing 
fruit. In this survey, 97% of the Aus-
trians say they separate their waste, 
which clearly exceeds the EU 27 aver-
age of 89%. Despite these positive re-
sults, waste management is also faced 
with huge future challenges, such as 
the need to adopt new, innovative tech-
nologies. These new technologies shall 
help to increase the effi ciency of sorting 
plants, generate higher recyclables re-
covery rates, exploit new business op-
portunities, and reduce our dependen-
ce on the global resource market. 

Another important objective is to op-
timise waste logistics and change to 
eco-friendly transport vehicles. The 
current debate on competitive law and 
the European Commission’s decisions 
in favour of market liberalisation will 
lead to (further) changes in the Austri-
an legal framework. A matter of great 
importance for public waste manage-
ment is the long-debated reform of the 
packaging collection laws. It needs to 
be assured that a liberalised market for 
household packaging waste collection 
does not lead to a lower environmental 
contribution of separate collection or to 
a deterioration of the quality of services 
provided.
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General interest meets industry
interest – cooperation with private 
waste management

What further fuels the debate is that 
private waste companies, through their 
interest groups, are trying to replace 
the nine different waste management 
laws in the Austrian provinces by one 
uniform waste management law. The 
public sector fears that this will “sof-
ten up” the “public service obligation” 
for small commercial establishments. 
Under this obligation, the latter are re-
quired to use public waste infrastruc-
ture facilities for the disposal of their 
municipal waste, which allows public 
collection centres, drop-off sites etc. 
to be operated to capacity. 

Public waste management represen-
tatives fear that the allocation base for 
the general fi xed costs of waste ma-
nagement infrastructure will decrease 
and that small waste fee payers will 
have to fi nance the cheaper (private) 
disposal of small commercial estab-
lishments.
Private waste collectors argue that 
commercial MSW has a different com-
position, a higher thermal value and is 
less suited for processing in mecha-
nical-biological treatment plants than 
ordinary household waste (source: 
W.Penz: “Unterscheidung: Siedlungs- 
und Gewerbeabfall”). According to the-
se waste surveys, the different proper-
ties of residual waste from commercial 

establishments stem from poor sepa-
ration efforts, such as their mixing 
with recyclables and packaging.

Such “cherry picking” would result in 
more traffi c and noise (as catchment 
areas are “doubly” serviced by public 
and private collectors) as well as hig-
her CO2 emissions. ARGE österrei-
chischer Abfallwirtschaftsverbände 
predicts that this will burden the pub-
lic with much higher waste fees since 
the system of solidarity on which pub-
lic waste collection is based would no 
longer work. 

As experiences from the province of 
Salzburg demonstrate, the majority of 
companies that hand over their waste 
to private collectors still use public in-
frastructure (recycling centres, HHW 
collection sites and recyclables collec-
tion sites), but pay no fees in return for 
these services. Another critical aspect 
is that the rules regarding the inclusi-
on/exclusion of commercial MSW into/
from public waste collection are esta-
blished by the provinces and not by the 
state.

In Austria, private waste companies 
are mostly contracted out with the col-
lection and disposal of recyclables and 
residual waste by local governments 
in rural areas; but this only makes up 
a small percentage of their revenu-
es. Most of their activities relate to 
the collection and disposal of special 

commercial waste fractions (see Fe-
deral Waste Management Plan/BAWP 
2009): commercial and industrial was-
te materials, excavation debris, cons-
truction and demolition waste, selec-
ted secondary waste materials and 
other wastes, amounting to 49 million 
tonnes. On the basis of the data pub-
lished in the BAWP 2009, one cannot 
distinguish which portion of the waste 
is directly disposed of by the manu-
facturing or processing industry, and 
which portion is collected and treated 
by private disposal companies.

In its VÖEB survey “Die Österreichi-
sche Entsorgungswirtschaft - Daten 
und Fakten” (2009), the Institute for 
Strategic Analysis (ISA) draws up the 
following income analysis: “The enti-
re output from wastewater treatment, 
waste disposal and other disposal ser-
vices amounted to 3.96 billion euros in 
2005. When adding recovery, the mar-
ket volume amounted to 4.25 billion 
euros (Statistik Austria, 2009a). The 
output from agriculture and hunting, 
by comparison, was 4.7 billion euros 
in 2005.” 
The following diagram illustrates the 
relationship between public and priva-
te waste management:

 

Fig. 2-1: Allocation of public and private

collection services by quantity

Employment performance and estima-
ted revenue fi gures for public and pri-
vate waste management are as follows: 

Public waste management 
Annual revenues – ~ 1,200 million euros 
Employees – approx. 14,800

Private waste management
Annual revenues – ~ 4,000 million euros 
Employees – approx. 25,000

Public and private waste management 
generate a macroeconomic benefi t of 
5,200 million euros and employ approx. 
40,000 people. This puts them on the 
same value-added level as the agricul-
tural sector.
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Waste separation, logistics,
landfi lling, recovery and recycling: 
facts & fi gures of Austrian waste 
management 

The Federal Waste Management Plan 
of 2011 (update 2013) divides the waste 
stream into the fractions as indicated 
below.

The 4 million tonnes of municipal waste 
from households and similar establish-
ments are split up as illustrated in Table 2-2.

Of the 4 million tonnes of municipal waste 
collected at curbside, 50% are collected 
by public waste collectors (in towns and 
cities) and the other 50% by private col-
lectors on behalf of local governments and 
associations.

The Federal Waste Management Plan 
2011 (BAWP 2011) contains a list of treat-
ment plants (as per 2010) where not only 
household wastes, but also industrial and 
commercial wastes are sorted, recovered/
recycled, or treated (see Table 2-3).

Tab. 2-2: Distribution of main fractions and 

specifi c quantities

Tab. 2-3: Waste treatment plants in Austria 

(as per 2013)  

Waste incineration plants

Figure 2-3 demonstrates the capacities 
of Austrian waste incineration plants 
(source: Plattform Thermik).

Fig. 2-3: Waste incineration plant 

capacities in Austria  

Since the incinerated amounts are smal-
ler than the incineration capacities, the-
se plants operate 25% below their rated 
capacity.

Fig. 2-4: Capacities and incinerated amounts 

in Austrian waste incineration plants 

According to this estimate (at year-end 
2013), only 77% of the available incine-
ration plant capacities were used and 
23% remained unused, which resulted 
in a decrease in treatment prices for 
waste incineration. 

Guest article by the Austrian Disposal 
Industry Association (Verband öster-
reichischer Entsorgungsbetriebe/
VÖEB):

ACHIEVING MORE TOGETHER

The Austrian Disposal Industry Asso-
ciation (VÖEB) is the largest voluntary 
interest group for the private disposal 

Main fractions Quantities Quantities 
  (tonnes) (kg/res)
 
Mixed MSW                                                                 1,421,300 168
Bulky waste 243,200 29
Separately collected recyclables 1,413,700 167
Separately collected biowaste 856,900 101
Separately collected HHW and WEEE 96,400 11

Total  4,031,700 476

Waste treatment plants in Austria 
(as per 2013) 
Plant types  Number
(including in-house facilities)   
MSW incineration plants 11 
Thermal treatment plants (without MSW
incineration plants) 56 
Chemical-physical treatment plants 48 
Selected treatment plant for special wastes
(fats and frying oils, asbestos waste, 
chemicals, batteries etc.) 42 
WEEE treatment plants 40 
Scrap metal shredders (incl. post-shredders) 66 
Processing plants for C&D waste 418 
Biotechnical treatment plants for pretreatment 
of residual waste and other wastes 14 
Aerobic biotechnical treatment plants for
separately collected biowaste etc. 
(composting) 417 
 Anaerobic biotechnical treatment plants 
(biogas)  148 
Sorting and processing plants for separately
collected recyclables and other wastes 133 
Recovery plants for
separately collected recyclables 92 
Landfi lls 922

Municipal waste from households and similar 
institutions in 2013
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the public and private sector. However, 
this requires that a clear and legally 
binding line is drawn between services 
of general interest, where the “public 
service obligation” applies, and other 
services where it doesn’t.

“Public service obligation” not inten-
ded for commercial MSW

The provision of services of general 
interest is an important task to be ful-
fi lled by the state. In fulfi lling this task, 
the state may also pursue its interest 
through the “public service obligation” 
(under which commercial establish-
ments are required to use a public col-
lection system for the disposal of their 
wastes). While such a mandate gene-
rally makes sense, its intention cannot 
be to eliminate competition in waste 
management and allow the public sec-
tor unlimited access to recyclables. In 
the commercial and industrial sector, 
and wherever industrial and commerci-
al wastes are generated, this mandate 
has no justifi cation.

No liability risk for citizens

Entrepreneurial responsibility must not 
be replaced by state liability. Since local 
governments cannot fi le a bankrupt-
cy case, the economic risk is directly 
passed on to the taxpayer, who would 
be held liable for the damage caused by 
wrong economic decisions. 

Segregation of duties between 
public and private sector in 
Austria 

How does this segregation of duties 
work in Austria?

In Austria, local governments are res-
ponsible for household waste collecti-
on. However, only the organisation of 
such collection is a sovereign task. In 
practice, collection is often carried out 
by private companies. This cooperation 
– also within the framework of priva-
te-public partnerships – has very suc-
cessfully existed for many years. 

Unlike household waste collection, the 
collection of commercial waste is not 
a sovereign task to be fulfi lled by local 
authorities, but regulated via the free 
market. 

This regulation established in the fra-
mework of a liberalised market works 
seamlessly in Austria. Thanks to the 
constructive cooperation between dis-
posal contractors and public authori-
ties, problems such as those occurred 
in Germany could be prevented. 

Currently, however, some local com-
munities are trying to incorporate com-
mercial and small industrial establish-
ments into their area of responsibility 
through the mandate of a “public ser-
vice obligation”. 

industry. It represents approximately 
80% of all commercial waste manage-
ment companies in terms of revenues 
and employees. The sector directly and 
indirectly employs around 43,000 mem-
bers, treats two thirds of the entire Aus-
trian waste stream in 1,100 high-tech 
facilities, and achieves an annual tur-
nover of 4 billion euros.

Industry is a reliable partner

Private disposal companies have been 
reliable partners of local governments 

and commercial establishments in 
Austria throughout many years and as-
sume their social responsibility at all 
times. 

While in many other states businesses 
have abused the liberalisation of the 
market for making short-term profi ts, 
Austrian waste management makes a 
concerted effort to build effi cient and 
long-lasting partnerships.

Enough space for private and public 
service providers

The segregation of duties in Austria has 
proven a successful concept. The do-
mestic waste market provides enough 
space for private and public players. 
What poses a threat to private dispo-
sal companies, however, is the “public 
service obligation” through which local 
governments are reaching out for com-
mercial wastes. 

Collaboration needs to be promoted

While in Austria’s neighbouring coun-
tries there have often been problems 
with public-private partnerships, local 
governments and private disposal con-
tractors in Austria cooperate very well 
with each other. Austrian households 
and commercial establishments can 
rely on a seamlessly functioning was-
te collection system with an optimal 
cost-benefi t ratio. 
It is important to strengthen this sys-
tem and enhance cooperation between (VÖEB Image Analysis 2012 / 361consulting group)
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What are the advantages?

Austria has a well-functioning waste
disposal system for the household sec-
tor, where companies are also allowed 
to use the dynamic forces of the free 
market to dispose of their waste. Many 
local communities without the neces-
sary structures can engage private con-
tractors with the relevant know-how to 
perform these services on their behalf. 
VÖEB strongly believes that private di-
sposal companies offer high-quality 
services at very reasonable prices. At 
the same time, private companies gu-
arantee effi ciency and generate added 
value for the region. They have crea-
ted new jobs and invested in relevant
infrastructure all over Austria, helping to 
establish a modern and environmentally 
sound disposal system. Private compa-
nies have also been the key innovation 
driver of the industry in recent years.

How are the duties segregated?

In Austria, the waste disposal industry 
seeks to build strong partnerships with 
local governments. A clear segregati-
on into household waste collection and 
commercial/industrial waste collection 
creates a win-win situation for both si-
des. The private as well as the public 
sector have their place in the system, 
and each of them has its specifi c ad-
vantages. Close collaboration facilitates 
the development of an Austrian system 
which is perfectly attuned to our dome-
stic needs.

Private disposal companies

Which is the role of private disposal 
companies in Austria?

Private disposal companies are an im-
portant partner of public authorities 
and industry. Also in household waste 
collection, a large fraction of the waste 
stream is picked up, recycled/recovered 
and disposed of by private contractors 
who perform these services on behalf 
of the local authorities. 
The role of private disposal companies 
in industry is even more important. 
Commercial and industrial establis-
hments are responsible for their own 
waste and do not fall under the res-
ponsibility of the public sector. This has 
certain advantages for the companies 
because they can decide for themsel-
ves to whom they want to contract out 
their waste disposal services. Through 
supply and demand, they can infl uence 
the level of price and the level of per-
formance. 

Especially in the fi eld of recyclables, 
recycling and environmentally sound 
waste disposal, private contractors 
have fi rmly positioned themselves as 
innovation leaders in Austria.  

What are the advantages of waste 
collection by private contractors?

Companies use the advantages of 
the free market. They benefi t through 
a more fl exible pricing scheme and 

customised services. Depending on the 
type of agreement, the disposal com-
pany and the customer can arrange 
pick-up cycles and the general service 
range that suits the customer’s indivi-
dual needs.

Private contractors are also reliable 
partners to companies that seek con-
tinuity. Especially in recent years, they 
have strongly promoted the develop-
ment of innovative and environmentally 
compatible solutions for the waste dis-
posal sector. 

What does the private disposal indust-
ry in Austria look like?

Domestic disposal companies are fi rm-
ly established in the regions and vital-
ly contribute to the creation of added 
value at local level. Investments into 
the disposal industry help to create ten 
percent more jobs than in comparable 
industry sectors; the disposal industry 
also provides 99% of its services within 
the country.

What are the advantages for a com-
pany that engages a private disposal 
contractor?

The private disposal industry offers 
companies an excellent and customi-
sed service with the long-term per-
spective of cheaper prices. A company 
that is dissatisfi ed with the quality of 
disposal may also choose to change its 
service provider. A company bound by 

the services of general interest is unab-
le to change.

How do private disposal contractors 
serve the environment?

The private disposal industry has made 
huge investments into its infrastructure 
in recent years to assure that its ser-
vices comply with the most stringent 
ecological standards. However, inno-
vation can only happen when the basic 
material – waste – fl ows back to the 
companies that have made, and also 
continue to make, investments in rese-
arch and development.

The industry has also introduced a vo-
luntary certifi cation scheme that gua-
rantees an ecologically sound disposal. 

Low-polluting EURO5 trucks have me-
anwhile become the standard in Aust-
rian waste transport. Private disposal 
companies are aware of their responsi-
bility vis-à-vis the environment and do 
the best they can to live up to this res-
ponsibility.
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Federal structures with coordination 
and representation of interests at 
national level:
ARGE österreichischer Abfallwirt-
schaftsverbände

Foundation 
In 1992, the recycling organisations in 
charge of packaging collection started 
their negotiations with public-sector 
interest groups, because they wanted 
to use the existing collection infrastruc-
ture of the local communities. To de-
velop a collective negotiation strategy, 
the local-community associations got 
together to form umbrella associations 
at provincial level (e.g. Oberösterreichi-
scher Landesabfallwirtschaftsverband, 
Niederösterreichischer Abfallwirt-
schaftsverein). The Association of Mu-
nicipalities and other interest groups did 
not have the necessary waste manage-
ment know-how. They understood the 
need to establish a national organisation 
representing the interests of the local 
waste management associations. 

Initially, an informal working group (Ar-
beitsgemeinschaft Österreichischer Ab-
fallwirtschaftsverbände) was founded by 
Dr. Alfred Egger, Executive Director of 
Abfallwirtschaft Tirol Mitte GmbH (ATM), 
and HR Dr. Gerhard Jägerhuber, Chair of 
Länderarbeitskreis Abfallwirtschaft (the 
informal organisation of waste planning 
departments at provincial government 
level). Each Austrian province was to be 
represented in this new working group 

(which in 2003 was offi cially registered 
as ARGE Österreichischer Abfallwirt-
schaftsverbände). Since the towns and 
cities had already established their own 
expert commission (Fachausschuss des 
Städtebundes für Abfallwirtschaft und 
Städtereinigung), the Vienna Municipal 
Department 48 - Waste Management, 
Street Cleaning and Vehicle Fleet  (MD 
48) did not become a member of ARGE. 
But in view of the negotiations with the 
recycling organisations, the community 
associations in the rural areas joined 
forces with those in urban areas to 
strengthen their negotiating power and 
level out any diverging interests. The 
recycling organisations invited tenders 
for the organisation and execution of 
packaging collection, held negotiations 
with regional private waste collectors 
and awarded collection contracts. Con-
tracts were also awarded to regional 
sorting facilities as well as recovery and 
recycling companies.

The members of ARGE Österreichi-
scher Abfallwirtschaftsverbände are:

– Burgenländischer Müllverband (Bur-
genland)

– Dachverband der Steirischen Abfall-
wirtschaftsverbände (17 waste asso-
ciations and towns in Styria)

– KEV GmbH (5 waste associations) + 
AWV Westkärnten (Carinthia)

– NÖ Umweltverbände (21 associations 
and 3 towns in Lower Austria)

– OÖ Landesabfallverband (15 district 
waste associations and 3 statutory 
towns/cities in Upper Austria)

– Tirol ATM GesmbH (4 out of 10 waste 
associations in Tyrol)

– Vorarlberger Umweltverband (Vorarl-
berg)

– ZEMKA, SAB, represented by a regio-
nal government offi cial (Salzburg)

Tight bonds are maintained with the
City of Vienna (MD 48).

Fig. 2-5: Structure of ARGE Österreichi-

scher Abfallwirtschaftsverbände

After ARGE’s registration as an asso-
ciation in 2003, a federal coordinator 
was appointed who represents ARGE’s 
interests in Vienna and acts as an infor-
mation hub.

Tasks of ARGE

ARGE österreichischer Abfallwirt-
schaftsverbände is committed to the 
following tasks:

• providing an experience exchange at 
federal level and bundling informati-
on and technical know-how; 

• representing the interests of waste 
management associations at federal 
level;

• supporting the Association of Munici-
palities, the Association of Cities and 
Towns and the Ministry of Environ-
ment with expert advice; 

• assisting in the law-making process 
to ensure that laws can be imple-
mented in practice.

Technical interest groups of public 
waste management

The waste management associa-
tions, each comprising a group of local 
communities, are represented in the 
law-making process by the Austri-
an Association of Municipalities and 
receive technical support from ARGE 
Österreichischer Abfallwirtschaftsver-
bände. Members of ARGE also engage 
in technical debates with the Austrian 
Water and Waste Management Associ-
ation to assure that the waste associa-
tions’ interests are duly represented in 
ecological as well as economic terms. 

ARGE: information hub between re-
gional umbrella associations, federal 
ministries and federal interest groups

ARGE Österreichischer Abfallwirt-
schaftsverbände acts as an informati-
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on hub between the umbrella associ-
ations at regional level, the Ministry of 
Environment, the Ministry of Economic 
Affairs, and other interest groups. In-
formation, requests and concerns are 
gathered, formulated in a position pa-
per and forwarded to the relevant sta-
keholders. Information and requests 
from the federal government are pas-
sed down to the regional umbrella as-
sociations; they decide what informati-
on shall be forwarded to the individual 
associations at district level. The goal is 
a short and effi cient exchange of infor-
mation, know-how and experience.

Coordination and joint negotiations 
with all waste collection and recycling 
system operators (ARA, EAK, ARO, 
AGR, Ökobox, ÖKK, ERA, EPR, UFH, 
ISA) 

Individual negotiators of the public sec-
tor acknowledged the need for local 
governments and associations to join 
forces in order to strengthen their po-
sition vis-à-vis the industry represen-
tatives. As a result, ARGE was founded. 
Under obligation by the Ministry of En-
vironment, industry set up organisa-
tions to meet its producer responsibi-
lity requirements. These organisations 
wanted to use the public infrastructure 
and information network and, for this 
purpose, started negotiations with the 
local governments.

A central task of ARGE is the develop-
ment of negotiation proposals and the 
assessment of the impact of future 
ordinances, draft laws etc. down to as-
sociation and community level. In con-
junction with the Association of Muni-
cipalities and the Association of Cities 
and Towns, federal framework agree-
ments for packaging waste and WEEE 
were negotiated with the recycling sys-
tem operators, and subsequently re-
commended to the individual members 
for approval. In the fi eld of packaging 
collection, the individual associations 
assumed their role as operating part-
ners. 

In the fi eld of WEEE, regional solutions 
were negotiated (“Landeslösungen”), 
so that one organisation per WEEE col-
lection system became a contracting 
partner in fi ve Austrian provinces. This 
helped to preserve certain mobile HHW 
collection schemes in the rural areas. 
Packaging and WEEE collection re-
venues account for 8-9% of the overall 
revenues of an association.

Technical support of the Association of 
Municipalities at federal level 

The introduction of a separate collecti-
on system for recyclables and residual 
waste has turned public waste manage-
ment into a complex structure. ARGE 
supports the Association of Municipa-
lities in its statements on law-making 
procedures with regard to federal waste 

legislation with calculations as well as 
practical advice and negotiation tactics. 
ARGE also supports the Association of 
Municipalities in its negotiations with 
the social partners (Chamber of La-
bour, Chamber of Agriculture, trade 
unions, Economic Chamber etc.).

Coordination with the Association 
of Municipalities, the Association of 
Towns and Cities and the City of Vienna  

Industry consistently seeks to weaken 
the negotiating position of the public 
sector by splitting it up into individual 
interests. It is therefore of great im-
portance that the leading public orga-
nisations adopt the same outlook and 
thereby lend weight to the arguments 
of local communities and associations. 
ARGE often takes the initiative in such 
matters.

Lobbying with the Federal Economic 
Chamber, Federal Chamber of Labour, 
Federal Ministries and other interest 
groups 

A key task of ARGE also is to engage in 
transparent and “clean” lobbying acti-
vities by discussing with and briefi ng 
negotiators in the relevant organisa-
tions in preparation for their debates 
with the Federal Chamber of Labour 
(which represents consumer interests 
rather than citizen interests) or with 
the Federal Economic Chamber (which 
acts on behalf of the companies and th-
erefore seeks to prevent the introduc-

tion of more stringent environmental 
standards). An active infl uence on the 
law-making process is of great import-
ance and requires good contacts and 
collaboration with the Ministry of En-
vironment’s waste department. It has 
often been shown that without feedback 
from local governments and associa-
tions and their practical environment, 
there is a risk that impracticable laws 
which are diffi cult to implement come 
into force and often get in the way of 
good intentions.

Legal opinions on federal laws and 
ordinances 

Another important task of ARGE is the 
drafting of legal opinions on laws and 
ordinances. Since 1995, around 80% of 
these directives and regulations come 
from the EU and need to be adopted 
into national law. In the drafting of pro-
posals in favour of local communities, 
the relevant provisions can be formu-
lated in such a way that legal changes 
become practicable, the administrative 
burden is minimised und the law can be 
implemented in practice without a raise 
in tariffs.

Collaboration with public interest 
groups at EU level

In the wake of debates regarding the 
need to infl uence European legislation, 
ARGE decided to actively engage in the 
work of Municipal Waste Europe (MWE), 
an interest group representing munici-
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palities in their waste management 
affairs. Through these activities, ARGE 
and the Association of Towns and Cities 
expect to obtain early information about 
the waste laws that will be passed at 
EU level within the next two to fi ve ye-
ars. With this information, they are 
able to consult with other public waste 
management organisations in Austria 
and actively infl uence the law-making 
process in Brussels, at the level of the 
European Commission, the European 
Parliament and the European Coun-
cil of Ministers. This task of ARGE will 
become increasingly important in the 
future.

Regional member benefi t and 
a sound framework: success of 
ARGE österreichischer Abfallwirt-
schaftsverbände

The excellent track record of ARGE 
österreichischer Abfallwirtschaftsver-
bände is refl ected in the success of its 
members and associations as well as in 
the conclusion of specifi c agreements 
and negotiations.

As an interest group, ARGE is ack-
nowledged as an “eye-level” partner by 
the Association of Towns and Cities and 
the Association of Municipalities in their 
negotiations with industry representati-
ves. In assessing the implementability 
of proposed waste laws, the Ministry of 
Environment relies on ARGE’s analyses 
and expert opinions. ARGE can draw on 

a wealth of experience in assessing the 
viability of specifi c provisions – from the 
perspective of the citizens who want 
their wastes to be disposed of in an or-
derly manner, as well as from the per-
spective of local governments and as-
sociations that need to provide simple 
and practicable solutions for disposal, 
recycling and recovery. ARGE brings the 
proposals and experiences from eight 
federal provinces into the debate.

The most recent success of ARGE was 
the amendment to the Waste Manage-
ment Act of 2002 with a view to intro-
ducing competition in the household 
packaging sector. This amendment 
largely takes account of public-sec-
tor interests: old and new collections 
systems have to use the existing infra-
structure of separate household packa-
ging collection, and local governments, 
which previously carried out collection 
on behalf of ARA, need not take part in 
tender procedures but are allowed to 
negotiate their prices with the system 
operators.

In the course of the long-winding ne-
gotiations, ARGE approached the Mi-
nisters of Environment and Economic 
Affairs, informed the environmental 
spokesmen of the governing parties 
and asked them to support the interests 
of the public sector. Talks were also 
held with the Secretary General of the 
Austrian Federal Economic Chamber 
to assure that her environmental de-

partment takes the justifi ed requests of 
local governments into consideration.

Since ARA did not disclose its costs 
nor the exact collection and licensing 
amounts to the license fee payers 
and local governments, the federal 
coordinator of ARGE estimated these 
amounts. The estimate deviated from 
the actual amount of packaging put into 
circulation only by 5%. At the producers’ 
request, a separate recalculation revea-
led that local government could offer 
their collection services at a 5 to 10% 
lower price than ARA. ARGE developed 
a proposal for a transparent and com-
petitive packaging collection system 
(“TWV model”), which it used as an 
argumentation aid in the negotiations 
regarding the amendment to the Was-
te Management Act and the Packaging 
Ordinance.

Thanks to this key argument, indust-
ry eventually accepted an extension of 
producer responsibility to the packa-
ging fraction of residual waste, agreed 
to pay an additional annual compensa-
tion of 18 million euros for this packa-
ging fraction as of 2015, and signed the 
relevant agreement.

In 2012, the existing agreements for the 
use of glass collection infrastructure 
were renewed for another three-year 
term (value adjusted). In recent years, 
ARGE, in conjunction with the Associa-
tion of Towns and Cities and the Associ-

ation of Municipalities, also negotiated 
the level of regional PR fees with ARA. 
The relevant agreements and contracts 
were recommended to the local autho-
rities for approval.

ARGE also attends the meetings of the 
Austrian Association of Municipalities’ 
Environmental Committee as a guest; 
its specialised know-how is highly 
appreciated.

Another success of ARGE is the project 
“Stoppt illegalen Abfallexport”. In this 
project, the working group - comprising 
many key players of waste management 
- funded and organised information 
campaigns for the prevention of illegal 
waste collections and exports. Public 
information is particularly important 
when households shall be discouraged 
from handing over bulky waste, waste 
electrical and electronic equipment as 
well as metals to illegal collectors from 
Hungary and Slovakia. Thanks to the 
project, these organised groups  have 
already signifi cantly reduced their col-
lection activities.

ARGE’s work is acknowledged and re-
spected by all involved stakeholders. 
Almost all ARGE members are involved 
in the current debate with the Ministry 
of Environment regarding the restruc-
ture the packaging collection system, 
in which they strongly support the inte-
rests of the public sector.
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by Mag. Christian Beck and Johann 
Janisch

The huge commitment of the Austrian 
population to public waste manage-
ment confi rms our track record of suc-
cess, while also giving us the mandate 
to continue with our effi cient, respon-
sible and eco-friendly practice of waste 
disposal and recyclables collection in 
Austria. This optimistic future outlook 
and the ambition to provide sustainable 
services of general interest for our fu-
ture generations draw on the results of 
a representative study at federal level 
which was conducted by the Gallup Ins-
titute in March 2012. The results of this 
study confi rm the outcome of a previ-
ous survey conducted in Lower Austria 
in late 2010.

What do Austrians think about the 
daily waste disposal activities that 
affect all people in their personal 
environment?  

ARGE Österreichischer Abfallwirt-
schaftsverbände wanted a clear answer 
to this question and in 2012 commissi-
oned the Gallup Institute to conduct a 
survey on these issues. Personal inter-
views were held with 1,000 randomly 
selected individuals aged 14 years or 
older and households in all Austrian 
provinces. In Lower Austria, 1,026 in-
ternet users aged 18 to 65 years par-
ticipated in an online survey conducted 
by Market–agent.com on behalf of the 
Lower Austrian waste management 

association in 2010. In the same year, 
Market-Institut Linz performed a com-
puter-assisted telephone survey on the 
same issues among 1,000 participants.

The purpose of these surveys was 
to get a better understanding of how 
the general public rates the waste
disposal and recyclables collection ser-
vices performed by the public sector. 

The following aspects were addressed 
in these surveys: 

a) PERCEPTION OF SERVICES 
 How well do people know the waste 

management services provided? 
 Are these services also perceived?

b) IMPORTANCE 
 How important is waste disposal and 

recyclables collection to the Austrian 
population?

c) SATISFACTION 
 How content are Austrians with their 

waste disposal services?

d) IMAGE 
 What image does waste disposal and 

recyclables collection have among 
the population?  

e) PUBLIC organisations vs. PRIVATE 
disposal companies

 Should public waste disposal services be 
organised by private contractors?

Chapter 3:
Public waste management can be relied on –
Representative surveys on waste management performance
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Fig. 3-3: Gallup survey: Importance of waste 
separation – spontaneous answers

The majority of Lower Austrians (56%) 
derives their waste-related information 
from direct mail and bulk mail. News-
papers (38%), personal talks (18%) and 
TV (15%) lag somewhat behind. 52.8% 
of those questioned say they are “relati-
vely well informed“, 14.3% believe they 
are “very well informed“, and only a 
minority (4.4%) feels “poorly informed“.  

Source of waste information in 
Lower Austria (whole province)                  
  

Fig. 3-4: Market survey: desirable informa-
tion sources

SATISFACTION – People are highly 
satisfi ed with their personal situation 
regarding waste disposal and waste 
separation.

The Austrian population in general 
is highly satisfi ed with their personal
situation regarding waste disposal and 
waste separation. It is also shown that 
people have a strong sense of respon-
sibility and are willing to deal with recy-
clables and with what is collected. On 
a grading scale of 1 to 5, 85% of those 
questioned give grades of 1 (very satis-
fi ed) or 2 (satisfi ed), which equates to a 
very good mean value of 1.76. Younger 
people (under 30 years of age) tend to 
give less favourable grades than people 
in the age groups over 30 or 60 years.

  

PERCEPTION OF SERVICES – The ser-
vices provided by the waste and recy-
cling industry are known to the public.

When specifi cally asked who is respon-
sible for waste disposal and recyclab-
les collection in Austria, most people 
believe these services are provided by 
the public sector (79%); only a small 
percentage (14%) believes that these 
services are provided by private com-
panies.

Fig. 3-1: Gallup survey: Who is responsible 
for waste management in Austria?

Also in Lower Austria, people turn to 
local governments and waste associ-
ations when they need waste-related 
information. 

If I have questions related to waste, 
I turn to....     

            
 

n= 1000

Fig. 3-2: Market survey in Lower Austria: 
Where do I turn to when I have questions 
related to waste management?

IMPORTANCE – Is source separation 
more important than disposal?

The nationwide Gallup survey reveals 
that for the Austrian population source 
separation and recycling have priority 
(39%), followed by waste disposal and 
“ordinary“ waste collection (28%). In 
terms of waste disposal and recycla-
bles collection, key importance is pla-
ced on reuse/recovery and on residual 
waste collection; landfi lling, container 
or bulky waste collection are lagging far 
behind.

80% of those questioned say that
waste disposal and source separation 
are “very important or important“. It 
is noteworthy that this issue assumes 
growing importance as people get ol-
der. While 68% of those under 30 years 
of age say it is important, 82% of those 
between 31 and 50 years of age, and even 
85% of those aged 50 or older, say so.
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In terms of individual disposal and 
collection services, waste paper col-
lection is meanwhile the most po-
pular service, and 88% of the people 
give it a grade of 1 or 2 (mean value 
1.57). Very close to this level of sa-
tisfaction comes the disposal of
waste/residual waste (1.64). The dif-
ference in grading for waste paper 
collection and waste/residual waste 
collection lies in the quantity, with the 
amount of waste paper comprising half 
of the amount of waste/residual waste. 
However, people would like to be bet-
ter informed about how they can ef-
fectively avoid waste or separate waste 
at source. While each of these options 
is given a grade of 2.02 and 2.20, res-
pectively, a fi rst analysis reveals that 
there is still potential for improvement.

Fig.  3-5: Gallup survey: satisfaction with 
waste disposal

The situation in Lower Austria is very
similar. The list is topped by waste

paper disposal (93% are “highly satis-
fi ed“ or “satisfi ed“), followed by residual 
waste disposal (91%), and at the end of 
the scale is bulky waste disposal (81%). 

       Very satisfi ed   / satisfi ed

Fig. 3-6: Gallup survey: satisfaction with 
waste disposal

Knowledge of and satisfaction with 
collection centres

Lower Austrians are “excellently“ infor-
med about where their nearest waste 
collection centre is located.

 

Fig. 3-7: Market survey: knowing where the 
nearest waste collection centre is

People are also largely satisfi ed with the 
distance to their collection centre, the
variety of disposal services offered, and 
staff competence. Residents in the pre-
defi ned districts who were asked said 
they were “very satisfi ed“ with distance, 
disposal services and staff competence, 
but “less satisfi ed“ with opening hours. 

Below is a summary of collection centre 
ratings and factors which people were 
“very satisfi ed“ with (mean value of 1.5 
on a scale of 1 to 4).

Fig. 3-8: Market survey: satisfaction with 
waste collection centres

Great satisfaction with regional waste 
associations

Similar to their collection centres, 
Lower Austrians also appreciate their 
regional waste associations. According 
to the Market survey, more than half 
(63.5%) of those questioned believe 
that collection centres are important 
institutions. The following qualities are 
attributed to the waste associations by 
roughly 25%, respectively:

• effi cient (23.5%), 

• friendly (22.6%),

• suffi ciently informative (22.2 %)

• innovative and progressive (19.3%)

IMAGE – Waste disposal and recycla-
bles collection are services of general 
interest.

 

Fig. 3-9: Image of waste management in 
Austria

Austrians believe that both public
organisations and private companies are 
highly important for waste management
effi ciency. However, public organi-
sations, such as environmental as-
sociations or local councils, get bet-
ter scores than private contractors.

waste paper

residual waste

yellow bag/bin

collection centre

glass

biowaste

bulky waste
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And what do Austrians mostly asso-
ciate with and expect from waste ma-
nagement?

It is considered most important that 
waste disposal and recyclables collec-
tion services are ecologically sound and 
protect the climate. The effi ciency and 
proper organisation of these services is 
just as important as their responsible 
and sustainable performance. These 
attributes are to a higher extent ascri-
bed to public waste management.

 
Fig. 3-10: Gallup survey: good image of pu-
blic waste management

PUBLIC organisations vs. PRIVATE 
disposal companies – Austrians trust 
their public waste service providers, 
but the waste stream should be re-
duced in the fi rst place.

In a comparative image rating of public 
organisations and private companies, 
public organisations get better scores 
in nearly all areas. Only when public or-
ganisations and private companies are 
compared in terms of innovation and 
modernness, both get about the same 
scores.

 

Fig. 3-11: Gallup survey: trust in public vs. 
private waste management 

Trust in public waste management

All players should modify their purcha-
sing behaviour and consumption pat-
terns accordingly and personally contri-
bute to waste reduction at source. This 
attitude is supported by a large majority 
(78%) of those questioned in the Gallup 
survey.

Who do Austrians trust more when it
comes to effi cient, responsible and
ecologically sound waste disposal:
public organisations or private disposal 
companies?

An overwhelming majority (78%) fa-
vours public organisations such as 
waste associations or local councils, 
and only a minority (15%) would go for 
private disposal companies. In Vienna, 
the percentage gap is even higher, with 
88% wanting the public sector to be re-
sponsible and only 8% the private sec-
tor. When specifi cally asked whether 
they can imagine private contractors 
taking over public waste disposal and/
or recyclables collection services, 52% 
are against privatisation and 40% can 
imagine this as an option.

 

Fig.  3-12: Gallup survey: trust in public was-
te management 

The Austrian population trusts
public waste management!

79% of the Austrians believe that pub-
lic waste management is more capable 
of providing effi cient, responsible and 
ecological waste disposal and recyclab-
les collection services, only 15% would 
trust private companies more.

The Austrian population trusts and 
appreciates their public waste service 
providers. At the same time, this brings 
along a lot of responsibility. Impro-
vement potentials need to be identifi ed 
and sustainable quality control pro-
grammes need to be instituted - which 
may also require involvement of private 
companies.
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by Wilfried Mayr

It has been proved that the population 
agrees to a public waste management 
structure with its controlling and 
monitoring bodies. But the performance 
of waste management services by the 
public sector is still being challenged by 
industry representatives and hardliners, 
who want all services traditionally 
performed by the public sector to 
become privatised.
 
To be able to answer the question 
whether and to what extent the 
performance of waste management 
services by the public sector is a logical 
requirement, we need to look at the 
objectives of a well-structured and 
socially compatible waste management 
system. There is no doubt that public 
waste management combines many of 
the key characteristics required for the 
provision of services of general interest. 

It cannot and should not be the case 
that waste management services are 
only provided when they produce a 
direct economic profi t. The guarantee of 
sanitation standards, resulting from the 
proper disposal of waste, has become a 
must. Not too long ago, improper waste 
handling still led to the outbreak of 
epidemic diseases.
This example shows that waste 
management is much more than “the 
simple disposal of things that are no 
longer needed“.

1. Objectives of public waste 
 management

Public waste management as a part 
of the services of general interest (and 
therefore a public task) must be guided 
by the following objectives:

• precautionary principle and 
environmental protection (in keeping 
with the goals, principles and public 
interests of the Waste Management 
Act),

• nationwide provision of services at 
comparable prices,

• reliable and consistent services and 
structures,

• medium- and long-term safety of
 disposal,

• affordable and socially acceptable 
waste fees,

• easy-to-use und easy-to-understand 
collection facilities,

• unbiased information and education 
(including waste prevention and

 reuse activities). 

To accomplish these objectives, the 
tasks to be fulfi lled must:

• not depend on short-term profi t
 potentials,

• not depend on specifi c interests of
 individual market players,

•  be performed in keeping with public 
welfare.

Chapter 4:
Safety and reliability - Waste management as a public task
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2. Ideological/semantic debate on 
privatisation

A growing number of political sectors 
regard “privatisation“ as a panacea 
which is intended to solve all existing 
problems. Little attention is being paid 
to practical experiences in the railway 
sector in Great Britain, the wastewater 
treatment sector in France, or the 
drinking water supply sector in Berlin. 
It is noteworthy that the terms used 
in the debate are intended to arouse 
specifi c feelings and connotations 
that are rather judgmental. Here is an 
example:

When people hear the terms 
“privatisation“ and “private“, they 
tend to associate them with “freedom 
of action, independence and self-
empowerment“, while the term “state“ 
has the opposite meaning and is 
associated with “paternalism, rigidity 
and impotence of the individual“.

Alternatively, these terms may also 
have the following connotations:

• private = individuals, individual 
interests, self-centredness etc.

• state = we all are the state, joint 
responsibility, common welfare etc.

It is plain to see that these terms have 
different connotations, and therefore 
arouse different feelings and are valued 
differently.

This example shall demonstrate that 

what we need in the debate about 
“privatisation“ is an analysis based 
on facts and a better understanding 
of content. The instrumentalisation of 
terms and connotations is of little help 
here.

3. Waste management as a public 
asset

To deal more closely with content, we need 
a systematic analysis of potential “service 
providers“ and “service recipients“ and 
their essential characteristics. In his 
thesis “Abfallentsorgung als öffentliches 
GUT“ (waste disposal as a public 
asset), which he presented at various 
occasions, Prof. Dr. Heinz-Georg Baum 
from Betriebswirtschaftliches Institut 
für Abfall und Umweltstudien (BIfAS) 
describes a number of supportive key 
elements.

Right up front, it needs to be said that 
the question is not whether defi ned 
services can be performed by private 
disposal companies on behalf of public 
waste management or not. The answer 
to this question is defi nitely “yes“, most 
citizens are satisfi ed with the good 
cooperation between public authorities 
as contracting entity and private 
disposal companies as contractors.

The aim of the following section is to 
analyse whether the goals of public 
waste management and related tasks 
could also be adequately accomplished 
by the “free market“.

4. Stakeholders and their 
interests

In his thesis dealing with waste disposal 
as a public asset, Prof. Baum adopts a 
perspective that places stakeholder 
groups with their different roles and 
waste management requirements at 
the centre.

In the table below, he distinguishes 
two groups of service providers - 
“public organisation units“ and “private 
organisation units“ - and compares 
their basic outlook.

The third stakeholder group - the service 
recipients - is ascribed two different 
roles. The validation of these categories 
and their overriding importance for 
the resulting consequences shall be 
illustrated by the below examples. 
The service recipient assumes his 

roles as customer and a citizen. The 
main difference between these two 
roles is that the citizen always exists 
and represents a collective group. The 
customer, in contrast, is free to decide 
on his participation in the market and 
has an individualistic outlook.

A combination of these four categories - 
“public organisation units“ and “private 
organisation units“ as service providers, 
and “citizens“ and “customers“ as 
service recipients -  is illustrated 
further below.

To underpin the rationale that “waste 
management is a public asset“ - in 
terms of an allocation of responsibilities 
and, as mentioned, not excluding 
the provision of individual services 
by private disposal companies – it is 
also viable to adopt a pure market 
economy perspective. If we view the 

  service provider

  public organisation units private organisation units

guiding principle election result shareholder value

formal target  political success  success potential
system prestige-driven success competitiveness

  solvency entrepreneurial success
   profi t

   liquidity

product public asset  private asset
  environmental protection disposal as a service
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service recipient as a customer - not a 
citizen -, all services required to achieve 
the mentioned waste management 
objectives need to be in demand.
In order for public waste collection and 
disposal to be performed by private 

contractors, waste disposal would have 
to be a marketable product (supply and 
demand).

5. What marketable products 
require from service recipients

Marketable products require service 
recipients to have:

• evident shortage,
• an individual/exclusive feeling 
 of benefi t
• suffi cient purchasing power

Examples for these individual aspects 
are listed below.

Shortage
Waste producers conceal their 
willingness to pay for the product 
“waste disposal“:

• perceived shortage of this service is 
limited to transport/removal (“out of 
sight, out of mind“)

• no interest in high quality of waste 
management services, only interest 
in cheap disposal

• “evasive“ behaviour if waste fees are 
much higher than the price of

 removal

From the waste producer‘s viewpoint, 
waste disposal is a homogeneous 
asset:

• competition in terms of quality and 
performance is not in line with the 
needs of the market or demand side

• quality standards are no minimum 
requirement (no key factors), but are 
unimportant: 

 - difference between standardised  
 products (e.g. steel profi les) and   
 waste disposal

 
- identity of energy supply    

(electricity from wall outlet) and   
 waste disposal

Benefi t
Differentiated service range cannot be 
communicated individually:

• individual benefi t consists in 
disposal/removal of waste

• individual benefi t consists in 
identifying reuse/recycling options - 
cost reduction

• services of general interest are 
primarily targeted at the community, 
and have no individual benefi t - no 
perception of individual benefi t leads 
to “freeloading“ practices

As soon as the price of waste disposal 
is higher than the perceived benefi t 
for the individual, people resort to 
“evasive“ practices:

• illegal dumping and
• “giving away“ waste materials.

Waste reduction turns out to be 
inter-temporal “evasion trap“:

• individual economic investments into 
waste reduction are subsequently 
penalised by higher prices for 
disposal

  service recipient

  citizen customer

temporal exists permanently depends on market - 
appearance  dispositive

demand-side  collective individual 
appearance

  public organisation units private organisation units

service spectrum focus on citizen benefi t: focus on customer benefi t:

  complex service package standardised service package

  prestige-oriented profi t-oriented

relationship with  obligation to use public service: free market competition:
service recipient 

  obligation to contract no obligation to contract

  monopolist “take it or leave it” bid

  integrated market outlook selective marketing (sub-market)

action range regional target market
 

management of   political level business level
risks and 
uncertainties safety-oriented investment-oriented 
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• without standard costing and neglect 
of idle costs ecological price signals 
will fail.

Purchasing power
Market participation is individual - 
citizenship is collective:

• Citizens expect the community to 
provide services they would not 
receive on the market: 

 -  meritory goods (e.g. theatre, public  
    transport) 
- examples in waste management: 

contaminated site clean-up, 
removal of illegal dump sites, 
recyclables

 collection centre, HHW collection 
etc.

Customership is dispositive – 
citizenship is permanent:

• Those who do not engage in the 
market for price reasons, still exist as 
citizens with their individual demands 
-  which collective services coincide 

with individual user categories? 
(e.g. public transport intervals)

-   example in waste management: 
high correlation with values and 
quality requirements, without 
demanding individual sacrifi ces 
(e.g. “waste consulting is cool“)

6. Debate about privatisation:
objectivity results from dealing 
with relevant questions

It takes a systematic approach (and a 
structured analysis of the mentioned 
properties) to decide for each specifi c 
case whether and under what (legal) 
condition waste management services 
can be outsourced to the private sector.

This also makes it clear that a waste 
management policy which is entirely 
based on market economy principles 
cannot achieve the objectives of public 
waste management (see introduction).

Based on what was said above, there 
are also certain expectations which 
political decision makers are supposed 
to fulfi l and which need to be taken 
into consideration in the debate 
about “private“ vs. “public“ waste 
management. Questions that need to 
be dealt with and objectively answered 
in the planning and decision-making 
process include the following:

• Which goals shall be accomplished 
in terms of quality and quantity?

• Who is responsible for the 
achievement of goals and what are 
the implications if goals fail to be 
achieved?

• What are the economic infl uencing 
factors and power structures (who 
are the “big players“)?

• Which services need to be provided 
in order to achieve the goals?

• Are the needed services also 
marketable products?

• Do these services have the key 
properties of a marketable product?

• Who are the recipients of this 
product?

• Who is able to offer these products 
and on what condition?

 
Summing up it can be said that (also) 
in the fi eld of waste management and 
in the “private“ vs. “public“ debate: 

• focus must be on the objectives and 
the responsibility associated 

 therewith, 

• a general and undifferentiated 
privatisation debate is detrimental to 
most stakeholders, 

• the basic question to be answered 
is whether the responsibility of the 
community (and responsibility for 
political action) can be delegated to 
individuals or to the private sector. 

Example of public service obligation 
(“Andienungspfl icht”):
Shared responsibility and confl icts 
of interest by the example of Styrian 
waste law

Since the waste laws of the 
individual provinces contain different 
provisions regarding a “public 
service obligation”, the leeway 
provided to commercial collectors 
varies greatly by province. In Styria, 
the most recent amendment to the 
Styrian Waste Management Act 
(StAWG) in 2004 envisages a very 
strict formulation of this “public 
service obligation”: it establishes 
that the collection of municipal 
solid waste from commercial 
sources (commercial MSW) is 
the responsibility of the public 
authorities, irrespective of quantity 
and company size. Only companies 
with 20 employees or more can apply 
for exemption from their “public 
service obligation”, with the legally 
authorised waste management 
association being granted party 
status. An exemption is only granted 
on condition that the public waste 
collection service is unable to 
fulfi l the logistic requirements of a 
commercial waste producer.
Only then is it possible to organise 
collection through a direct 
relationship between waste producer 
and disposal company. In practice, 
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this means that the company is 
allowed to sign a waste collection 
contract with a private
disposal company. 

Since its entry into force, this 
StAWG provision - which is often 
regarded as “coercive” among 
disposal contractor circles - has 
caused considerable unrest in 
the private sector. The Styrian 
Economic Chamber sent the 
following complaint to the European 
Commission for failure of the 
Styrian government to comply with 
Community law. It stated: “The broad 
defi nition of municipal wastes in § 4 
para. 4 StAWG [….] deprives private 
disposal companies of the possibility 
to collect commercial MSW for 
the purpose of recovery. These 
provisions therefore come at the cost 
of sustainable waste management. 
Consequently, the ‘public service 
obligation’ pursuant to § 6 para. 3 
StAWG 2004 is not compatible with 
EU competitive law.“ 

Private-sector resistance ranges 
from massive political interventions 
to the commissioning of specifi c 
studies (“Andienungspfl icht: Aspekte 
einer sinnvollen Eingrenzung“, 
Denkstatt 2008). The aim is to 
discredit the “public service 
obligation” as an economically and 
ecologically nonsensical solution 

and a cost trap for companies. 
The rationale is that commercial 
MSW has a much higher thermal 
value than household waste (hence 
their co-collection does not make 
sense) and that industry and the 
environment are on the losing side. 
Experts argue that the destruction 
of resources with a high thermal 
value is detrimental to energy 
management. Curiously, the 
demand for a free market policy is 
directly linked to an environmental 
benefi t.

In this tug of war, waste associations, 
local authorities and provincial 
lawmakers have teamed up at the 
other end of the rope, arguing in 
favour of this regulatory measure. 
If commercial establishments could 
choose their own disposal contractor, 
the burden of traffi c and noise 
resulting from disposal trucks would 
dramatically increase, they say. 
Commercial establishments would 
be lost as fee payers, resulting in 30% 
- 40% higher waste fees per capita 
especially in tourist areas, according 
to a study conducted in Salzburg 
(source:  “Gebührenveränderung 
beim Wegfall von Hausabfällen aus 
Betrieben aus der Hausabfallabfuhr 
der Gemeinden“, Institut Quantum, 
2008).

Industry representatives often argue 
that public fee subsidies come at the 
cost of commercial waste producers. 
But in terms of  true cost pricing, it 
needs to be noted that companies 
also draw benefi t from publicly 
operated municipal (recyclables) 
collection sites, waste counselling 
or information services, and residual 
waste collection represents only a 
small part of the total fees. Those 
who have traditionally tried the 
hardest to be exempted from the 
“public service obligation” are the 
food retail chains; they request a  
single point of contact and a uniform 
invoicing system for all provinces, 
which would clearly help them save 
costs and simplify procedures.

In this case, however, there is no logic 
in the argument that commercial 
MSW has a higher thermal value and 
is drier and more coarsely structured 
than household waste. A diploma 
thesis has revealed that the garbage 
bins at supermarkets and cinemas 
are mostly fi lled up with food scraps 
and packaging waste (source: 
“Unterscheidung Siedlungs- zu 
Gewerbeabfall – Kriterien zur 
optischen Beurteilung“, diploma 
thesis by R. Penz, Montanuniversität 
Leoben, 2006). According to this 
thesis, garbage containers at banks, 
car dealers and cleaning fi rms 
contain mostly paper, packaging 

waste, production waste and service-
related waste. In short, what ends 
up in the garbage bin is recyclable 
material that should not go there 
in the fi rst place. This implies that 
the reportedly “different“, drier 
composition of commercial MSW 
mostly stems from a poor source 
separation result.

There is a clash of interests, 
arguments and counter-arguments. 
The Gordian Knot has not been 
disentangled yet, and there is no 
“one-size-fi ts-all“ solution. Last but 
not least, it needs to be noted that 
this technical and ecological debate 
about the “public service obligation” 
is also one about profi ts and market 
shares.
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7. Responsibility of public waste
management

With regard to the future-oriented 
role of public waste management, the 
following principles may be formulated: 

• Taking on responsibility requires 
some freedom in planning and 
control.

• The objective of public waste 
management is to cater to the needs 
of people and their environment with 
respect to the orderly disposal of 
waste, addressing people’s needs as 
citizens as well as customers.

• We are convinced that the 
responsibilities of community life 
cannot be delegated to individuals. 
Services of general interest cannot 
really be privatised.
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Austrian waste management is 
governed by laws and regulations from 
a variety of different areas:

1. International law

Austrian waste management is 
infl uenced by numerous international 
agreements. Since these agreements 
are mainly signed by the European 
Union in its role as a separate legal 
entity, they are also – albeit not always 
fully - implemented on the basis of 
European law. 

Amendments to these agreements are 
also made at the international level. This 
not only widens the scope of activities 
for the representatives of Austrian and 
European interests, but also increases 
the number of negotiating partners. 
The resulting diversity of interests 
naturally makes it more diffi cult to 
achieve a compromise. This is also the 
reason why such agreements tend to 
be formulated in general terms and 

amendments or changes need more 
time to be completed.

Here are some examples of international 
agreements that form an important 
part of the legal framework of Austrian 
waste management:

Basel Convention

The Basel Convention of 22 March 
1989 on the Control of Transboundary 
Movements of Hazardous Wastes 
and their Disposal is a treaty related 
to environmental protection which 
regulates the transboundary movement 
of (hazardous) wastes. It also contains 
bans on the shipping of wastes to certain 
regions of the world. Complementary to 
the Basel Convention, the OECD Council 
passed its Decision C(92)39 of 30 
March 1992 on Control of Transfrontier 
Movements of Wastes Destined for 
Recovery Operations, which envisages 
easements in the shipping of waste for 
the purpose of recovery to countries 

Chapter 5:
The legal framework of Austrian waste management

by Mag. Christine Hochholdinger

1. International Law

2. EU Law

3. Constitutional Law 4. National Law 5. Provincial Law 

Table of contents

Forewords

Chapter 1

Chapter 2

Chapter 3

Chapter 4

Chapter 5

Chapter 6

Chapter 7

Chapter 8

Chapter 9

Who is Who



68 69

that have adopted this decision. Both 
laws are executed through the EU Waste 
Shipment Regulation.

Stockholm Convention on POPs

The Stockholm Convention on Persistent 
Organic Pollutants is also implemented 
through European law, namely through 
Regulation No. 850/2004 on persistent 
organic pollutants (such pollutants 
include PCB and dioxins). This regulation 
establishes that wastes which contain 
persistent organic pollutants – in short 
POP wastes – shall be treated in such a 
way that their POP content is destroyed 
or irreversibly transformed. To be able 
to use other treatment options granted 
by both the POP Agreement and the EU 
Regulation, national laws are required. 
Under § 16 para. 4 of the Austrian Waste 
Management Act of 2002 (AWG 2002), 
the deposition of POP wastes is allowed 
under certain conditions.

Aarhus Convention and Kiev Protocol

The 2001 Aarhus Convention on Access 
to Information, Public Participation 
in Decision-making and Access to 
Justice in Environmental Matters has 
largely been implemented through the 
adoption of EU legislation (EIA Directive, 
Industrial Emissions Directive) into 
Austrian national law. 

Regulations regarding the involvement 
of the public in decision-making 
processes affect a variety of facilities, 

including waste treatment facilities. 
The same goes for the Kiev Protocol 
on Pollutant Release and Transfer 
Registers of 2003, which complements 
the Aarhus Convention and has to be 
adopted into Austrian national law 
through Regulation (EC) No. 166/2006 
concerning the establishment of 
a European Pollutant Release and 
Transfer Register. Accompanying 
regulations related to the registration 
of obligees, notifi cations, data 
plausibilisation, data announcement 
and reporting to the European 
Commission were implemented through 
an accompanying ordinance (E-PRTR-
BV, Federal Law Gazette II No. 380/2007) 
and adopted into their respective areas 
of competence by the Federal Minister 
of Economy and Labour (now Federal 
Minister of Science, Research and 
Economy) and the Federal Minister of 
Agriculture, Forestry, Environment and 
Water Management. Notifi cations and 
data processing (data plausibilisation by 
the competent authority as well as data 
processing and reporting to the European 
Commission by the Federal Environment 
Agency/Umweltbundesamt GmbH) 
are performed via Electronic Data 
Management (EDM). This fi eld of activity 
is one of several partial applications of 
the EDM, which has been established 
by the Federal Ministry of Agriculture, 
Forestry, Environment and Water 
Management and also made available 
to the Federal Ministry of Science, 
Research and Economy.

2. European law

The legal framework of Austrian 
waste management is, of course, also 
infl uenced by European law. 

The European Union is a league of 
nations that has emerged from the 
further development of a union of six 
European states. This league of nations 
was founded by the Treaty establishing 
the European Coal and Steel 
Community, the Treaty establishing the 
European Economic Community and 
the Treaty establishing the European 
Atomic Energy Community (Euratom) in 
the 1950s, with the intention to prevent 
new warfare confl icts and to accelerate 
economic development by the creation 
of a larger common market.

In the wake of numerous contractual 
changes and accession treaties, the 
content as well as the number of 
member states of this league of nations 
(currently 28 member states) has 
continuously changed. 

Primary law

The European Union now rests on two 
basic treaties: the Treaty on European 
Union and the Treaty on the functioning 
of the European Union. These treaties 
are also referred to as primary law.

Key elements of this European primary 
law which also affect Austrian waste 
management include the environmental 
protection clauses, the basis for 

secondary law (regulations, directives, 
resolutions), in particular the free 
movement of goods, the freedom to 
provide services, and competition law.

Since the Treaty of Amsterdam (1997), 
environmental protection has been 
a “horizontal” issue, which means 
that the European Union must take 
account of environmental protection in 
all its actions. This principle not only 
manifests itself in the plant permit 
requirements – such as the Industry 
Emissions Directive, the Environmental 
Impact Assessment Directive, or the 
eco-design standards – but also in the 
fi eld of resource savings and resource 
effi ciency. Waste policies are essentially 
guided by the principles of waste 
prevention, reuse and higher recycling 
targets.

Secondary law

Since the early 1970s, several directives 
governing waste disposal have come 
into force. The fi rst of these regulations 
envisaged the elimination of damage 
already caused and the prevention of 
further damage by introducing certain 
rules for end-of-life materials. 

European secondary law in the 
waste sector comprises numerous 
regulations, directives and (generally 
valid) resolutions. 
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The most important laws and 
regulations include: 

• Waste Framework Directive (WFD), 

• PCB Directive,

• Decision establishing a European
 Waste Catalogue, 

• Waste Statistics Regulation,

• Waste Shipment Regulation,

• Regulation governing shipment to 
non-OECD countries, 

• Packaging and Packaging Waste 
Directive, 

• End-of-Life Vehicles Directive, 

• Waste Electrical and Electronic 
Equipment (WEEE) Directive, 

• Directive on the restriction of the 
use of certain hazardous substances 
in waste electrical and electronic 
equipment (RoHS),

• Directive on Batteries and 
Accumulators, 

• Landfi ll Directive, 

• Sewage Sludge Directive,

• End-of-Waste Regulation for Steel 
and Aluminium Scraps,

• End-of-Waste Regulation for Copper 
Scraps.

Furthermore, also regulations 
not exclusively related to waste 
management have to be adopted into 
national law, such as the EIA Directive, 
the Industry Emission Directive (which 
not only comprises IPPC facilities but 
also waste incineration plants), the 
Environmental Noise Directive or the 
Seveso III Directive. The EU Sanitation 
Regulation also plays a crucial role, 
such as for animal wastes.

Judicature of the European Court of 
Justice (ECJ)

The European Court of Justice with its 
numerous rulings, such as the ruling on 
the defi nition of waste, has an enormous 
infl uence on the legal framework of 
Austrian waste management. The ECJ 
not only assumes a law-interpreting but 
also a law-developing function.

In principle, EU law has priority over 
Austrian law (including Austrian 
constitutional law). This means 
that national provisions need to be 
interpreted in conformity with (the 
purpose of) EU law. 

3. Austrian constitutional law

Federal constitutional law regarding
a comprehensive environmental
protection programme

Austrian constitutional law not only 
comprises regulations with respect to 
the organisation of the state and the 
pertaining allocation of competences, 
but also requirements regarding 
content. Already in 1984, the Federal 
Constitutional Act (BVG) regarding a 
comprehensive environmental protection 
system was adopted, establishing that 
the natural environment as the basis 
of human life must be protected from 
harmful impacts. A comprehensive 
environmental protection programme 
comprises in particular measures for 
keeping the air, water and soil clean as 
well as for preventing noise pollution. 
This implies that in all simple regulations 
and related ordinances – including those 
related to waste law – comprehensive 
environmental protection must be fi rmly 
embedded to assure that human beings 
are effectively protected from harmful 
infl uences. The supreme courts also 
refer to this constitutional provision in 
their interpretation of the law. 

It needs to be noted that the BVG regarding 
a comprehensive environmental 
protection system was extended by 
Federal Law Gazette I No. 111/2013 to 
also include the commitment towards 
sustainability, animal protection, safe 
supply of water and food, and research.

Distribution of responsibilities

The Federal Constitutional Act 
establishes the legal responsibility of the 
federal government in the fi eld of waste 
management for “waste management 
with regard to hazardous wastes, and 
with regard to other wastes only where 
there is the need to establish uniform 
regulations“ (art. 10 para. 1 item 12).

In terms of legal responsibility, the 
legal documents related to the Waste 
Management Act of 2002 (AWG 2002) 
- Supplement 984 of the Stenographic 
Protocol of the National Council in 
the 21st Legislative Period - state the 
following: 

“In determining the content of legal 
responsibility in waste management, the 
constitutional legislator has based his 
decision on the following understanding: 
‘it should be noted that the term waste 
management in a comprehensive sense 
comprises the sum of all measures for 
the prevention, reduction, recycling/
recovery and environmentally sound 
treatment and disposal of wastes (of 
all types)’ (Supplement 607 of the 
Stenographic Protocol of the National 
Council in the 17th Legislative Period). 
The entity legally responsible for waste 
management not only has the power to 
establish executive rules for a proper 
disposal, but is also entitled to take 
measures for the prevention, reduction 
and recycling/recovery of waste, which 
are deemed measures of economic 
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governance (also see VwGH, 11 March 
1999, 98/07/0058).“

By granting the federal government 
authority in case of need for non-
hazardous wastes, the constitutional 
legislator confers unusually broad 
power to the latter. Pursuant to art. 
15, para. 1 BVG, all matters which are 
not explicitly ascribed to the federal 
government by law generally fall 
under the responsibility of the regional 
authorities. The only case - apart from 
waste management - where the Federal 
Constitutional Act grants the federal 
government authority in case of need is 
at the outbreak of war (art. 10 para. 1 
item 15 BVG) and with respect to the law 
governing administrative procedures 
(art. 11, para. 2 BVG).

As regards the necessity to grant 
authority in case of need, the legal 
documents associated with AWG 2002 
(the Stenographic Protocol of the 
National Council in the 21st Legislative 
Period) establish the following: 

“Hazardous wastes are exclusively 
subject to federal authority. Non-
hazardous wastes are subject to 
regional authority, which is restricted 
by federal authority in case of need. 
The Constitutional Committee of the 
National Council has established that 
in the fi eld of waste management a 
‘need’ arises if the situation in waste 
management suggests that a uniform 
regulation in several provinces is 

needed (compare Supplement 817 
of the Stenographic Protocol of the 
National Council in the 17th Legislative 
Period. page 2). In accordance with the 
judicature of the Constitutional Court, 
the federal authorities may assume 
authority in case of need if for objective 
reasons a uniform regulation at federal 
level is needed (compare VfGH, 6 March 
1992, G 231/912).”

The present draft assumes that the 
federal authorities shall be granted 
authority in case of need for non-
hazardous wastes with respect to 
the targets and principles, other 
general provisions, waste prevention 
and recovery provisions, treatment 
requirements, documentation 
requirements, registration and 
notifi cation requirements for waste 
collection and treatment companies, 
the development and management of 
electronic registers, authorisation of 
collection and treatment, collection and 
recovery systems, the law governing 
technical facilities, shipment, treatment 
orders and monitoring. With respect 
to a uniform level of environmental 
protection at national level, equal work 
conditions, equal competitive conditions 
as well as the movement of goods in a 
uniform Austrian economic area, there 
is a necessity to grant authority in case 
of need for the aforementioned areas 
(compare the legal documents related 
to AWG 1990, Supplement 1274 of the 
Stenographic Protocol of the National 

Council in the 17th Legislative Period, 
page 27). The combination of numerous 
regulatory areas related to hazardous 
and non-hazardous wastes accounts for 
these necessities in practice.

Constitutional basis for legal 
protection

Legal protection with respect to offi cial 
acts of an administrative authority was 
newly regulated by the Amendment to 
the Administrative Tribunal Amendment 
Act of 2012 (Federal Law Gazette I No. 
51). The change became effective on 
1 January 2014. Nine administrative 
courts at provincial level, one 
administrative court at federal level 
and one federal fi nancial court were 
established. 

Upon the decision (or offi cial act) of 
an administrative authority, there 
is no longer the possibility to fi le 
an appeal (complaint against the 
issuance of direct orders and the 
execution of coercive measures) to 
another administrative authority, to an 
independent administrative panel, or 
to a panel authority with the powers of 
a court (e.g. environmental tribunal). 
In such cases, depending on the legal 
matter, a complaint now has to be fi led 
with the regional administrative court, 
the federal administrative court, or the 
federal fi nance court.

The review of decisions and offi cial 
acts for the purpose of implementing 

AWG 2002 and its related ordinances 
is the responsibility of the regional 
administrative courts. This also applies 
to decrees passed by the Federal 
Minister of Agriculture, Forestry, 
Environment and Water Management. 

A complaint shall be fi led with the 
authorities passing the decree within 
a period of four weeks. The complaint 
has to fulfi l certain criteria with regard 
to its content, but representation by an 
attorney is not mandatory. The complaint 
basically has a suspensive effect. The 
authorities passing the decree have the 
possibility to take a preliminary decision 
regarding the complaint. In case of non-
acceptance, the decision can be taken to 
the administrative court.

If no preliminary decision regarding the 
complaint is released or the decision is 
taken to the administrative court, the 
administrative court shall decide on 
the matter by way of a court order. The 
decision passed by the administrative 
court can only be reviewed under 
specifi c conditions (solution of a legal 
problem of fundamental importance). 
For this purpose, a revision by the 
Higher Administrative Court has to be 
requested. Another possibility is to take 
the appeal to the Constitutional Court on 
the grounds of constitutional concerns.
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4. Federal law

Hazardous and non-hazardous wastes 
are governed by federal law to the extent 
that uniform regulations are needed.

Waste Management Act of 2002 (AWG 
2002)

Hazardous and non-hazardous wastes 
are governed by federal law to the extent 
that uniform regulations are needed:

• Chapter 1 on “general provisions“ 
defi nes the targets of AWG 2002 and 
the fi ve-step waste hierarchy, which 
the lawmaker shall take into account 
in all legal regulations. While the waste 
hierarchy is not directly binding upon a 
waste owner, it needs to be considered 
along with the targets when interpreting 
individual provisions.

The defi nitions in section 2 not only apply 
to AWG 2002, but also to the ordinances 
released on the basis of AWG 2002, 
unless these ordinances contain deviant 
defi nitions.

The applicability of waste law depends 
on: whether a subjective or objective 
defi nition of waste exists; whether one 
of the listed exemptions from the scope 
of application (section 3) applies; and 
whether the defi nition of a “by-product” 
is fulfi lled. If a product turns into waste, 
its quality as waste may terminate, 
on the basis of other criteria than for 
a by-product (section 5). As a rule, a 
product only loses its quality as waste if 

it is permissibly used to directly replace 
a primary raw material. The waste 
quality of processed construction and 
demolition waste only ends with their 
integration in a new building.

AWG 2002 contains the authorisation 
to issue a statutory ordinance with the 
purpose of defi ning an earlier end of 
waste under certain conditions. This 
possibility has already been used for 
compost and recycled wood/timber.

In case of uncertainty as to whether a 
product is waste or not, whether - or 
to what extent - a product is subject to 
an ordinance in keeping with section 14 
of AWG 2002, and what type of permit a 
plant requires, a declaratory decision 
can be requested (section 6).

On the basis of section 4, an ordinance 
for a “waste catalogue” was released. 
This ordinance also defi nes which 
wastes are deemed hazardous. In the 
framework of an exemption procedure, 
specifi c examinations can be undertaken 
to prove that a waste contained in the 
list of hazardous wastes does not bear 
a hazard potential.

Furthermore, the fi rst chapter contains 
provisions regarding the development 
and regular update of a federal waste 
management plan. 

• Chapter 2 on “waste prevention and 
recovery” contains: a target provision 
for waste prevention; provisions for 
the development and regular update 

of a waste prevention programme; 
provisions for the development and 
regular update of a waste management 
concept for facilities with more than 20 
employees and/or facilities which were 
required to draft a waste management 
concept as part of the permitting 
procedure (section 10); the obligation to 
appoint a waste manager in companies 
with more than 100 employees; as well 
as the duties of the waste manager 
and provisions for the return and free 
acceptance of motor oils and oil fi lters 
up to a specifi c amount.

Sections 13 to 13f contain fundamental 
requirements for manufacturers, 
importers and mail order companies 
selling electrical and electronic 
equipment, batteries and accumulators, 
as well as provisions for a coordination 
unit. Section 14 forms the legal basis 
for the product-related ordinances (see 
below).

• Chapter 3 on “general obligations 
of waste owners” is directed at all 
waste owners and establishes general 
obligations regarding the handling of 
waste. 
In section 15, these include: the 
obligation to avoid damage to public 
interests; the ban on mixing wastes; 
the ban on landfi lling of wastes 
outside authorised landfi lls; the ban 
on processing (including storage) of 
wastes outside authorised facilities or 
in inappropriate places; the general 

obligation to inspect wastes prior 
to handing them over to a landfi ll 
owner; the obligation to hand over 
wastes to authorised waste collection 
or processing companies and give 
orders for an environmentally sound 
processing (the person handing over the 
waste may receive a processing order in 
case of improper disposal). Section 16 
contains further treatment obligations 
for specifi c wastes, such as PCB 
wastes, discarded oils, POP wastes and 
household hazardous wastes as well as 
a general ban on surface landfi lling of 
hazardous wastes. 

Sections 17 to 23 contain basic 
provisions regarding documentation 
requirements, the consignment note and 
notifi cation requirement for hazardous 
wastes, obligations in connection with 
the shipment of hazardous wastes, 
provisions and obligations with respect 
to the EDM register (such as registration 
requirements for waste collection and 
waste processing companies) as well as 
background information on specifying 
ordinances.

• Chapter 4 on “waste collection and 
processing companies” covers the 
permission of the relevant companies to 
perform these services. 
This chapter also regulates the duties 
of local authorities with respect to the 
collection of household hazardous 
waste, waste electrical and electronic 
equipment, batteries and accumulators.
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• Chapter 5 on “collection and recovery 
systems” contains provisions regarding 
the authorisation and performance of 
collection and recovery services as well 
as provisions regarding the supervision 
of the latter.

• Chapter 6 on “processing facilities” 
contains legal provisions related to 
waste processing facilities requiring 
a legal permit under the Waste 
Management Act and in particular refers 
to the various permitting procedures, 
the supervision of construction and 
landfi lling activities, safety instructions 
for landfi lls, permission and placement 
of mobile facilities, monitoring and 
intervention rights and obligations of 
public authorities as well as state-of-
the-art upgrades of IPPC facilities.

• Chapter 7 on “transboundary ship-
ments” contains additional provisions 
regarding the EU Waste Shipment 
Regulation (e.g.  identifi cation of the 
authority in charge, documents required 
for notifi cation, reimportation requirement 
and preliminary consent).

• Chapter 8 on “processing orders and 
reviews” comprises administration 
police orders as well as supervisory 
duties and responsibilities of the 
executive authorities.

• Chapter 9 on “transitional provisions” 
contains transitional provisions for the 
original version as well as the respective 
amendments.

• Chapter 10 on “fi nal provisions” 
contains all relevant penal provisions, 
not only covering administrative offences 
with respect to the violation of AWG 
provisions, but also offences against 
the relevant ordinances pertaining to 
AWG 2002 and the EU waste regulations 
and directives. This chapter also 
contains provisions regarding the 
transfer of data, the right of access 
to EDM data and the authorisation of 
police and customs offi cers to carry out 
inspections, in particular with respect to 
the transboundary shipment of wastes.

Ordinances pursuant to AWG 2002

Legal provisions related to Austrian 
waste management law are also 
contained in legal ordinances, which 
are released on the basis of the Waste 
Management Act of 2002.

The legal ordinances related to AWG 
2002 principally serve to implement the 
numerous directives established by the 
European Union. All these directives 
require member states to report on the 
progress of implementation at regular 
intervals and submit the relevant data. 
This was one of the main reasons 
for establishing the Electronic Data 
Management (EDM). The EDM has 
meanwhile developed beyond the scope 
of waste management, and is not only 
used for commercial plants (see section 
on EU law), but also for notifi cations 
in the fi eld of water law, chemicals 
law and radiation protection law. This 

is of advantage for the authorities as 
well as for the users, who only need 
to enter their master data set (and 
keep it up to date) in order to meet 
numerous notifi cation requirements 
via the EDM. The Waste Balances 
Ordinance regulates the documentation 
requirements of waste collection and 
waste treatment companies and their 
annual fi nancial statements. All other 
waste owners fi nd their documentation 
requirements in the Waste Catalogue 
Ordinance.

A large group of ordinances are so-
called “product-related ordinances” 
which regulate certain products and/or 
the wastes of these products and the 
treatment of these wastes. 

These are the following ordinances:

• Packaging Ordinance,
• Waste Electrical and Electronic
 Equipment (WEEE) Ordinance, 
• Battery Ordinance, 
• End-of-Life Vehicles Ordinance and 
• Waste Treatment Obligations
 Ordinance.

Other ordinances regulate the recovery 
of certain wastes and the pertaining 
quality requirements as well as the 
(premature) end of waste, such as
• the Compost Ordinance and  
• the Waste Wood Ordinance. 
There is also an important group of 
ordinances that regulate the state of the 
art of waste treatment plants, such as

• the Landfi ll Ordinance and 
• the Waste Incineration Ordinance.

Penal Code

The penal provisions of AWG 2002 shall 
not take effect if the criminal action is to 
be penalised under the Penal Code and 
thereby falls under the competence of 
the courts.

Penal provisions of relevance to waste 
management are § 181b (intentional 
environmentally harmful treatment 
and shipment of wastes) and § 181c 
(negligent environmentally harmful 
treatment and shipment of wastes) of 
the Penal Code. 

In keeping with these provisions, the 
collection, transport, recovery and 
disposal of wastes, as well as the 
supervision or monitoring of these 
activities, in a way which poses a risk 
to humans or their environment and 
violates the law or an offi cial decree, 
constitute a criminal offence. 

The (transboundary) shipment of wastes 
already constitutes a criminal offence in 
the event that a considerable amount 
of waste is shipped abroad and this 
shipment is deemed illegal pursuant to 
the EU Waste Shipment Regulation.
Other criminal offences include damage 
to the environment, harm to animals 
and plants, damage to natural habitats 
in protected areas, illegal handling 
of nuclear or radioactive material 
and radiation equipment, illegal 
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handling of ozone-layer-damaging 
materials, severe noise pollution, 
and environmentally harmful plant 
operations.

Other federal laws

There are, of course, numerous other 
federal laws which also have an infl uence 
on Austrian waste management, such 
as commercial, water, forestry, clear air 
and immission protection laws, but also 
corporate law (anti-trust law, federal 
law against unfair competition).  

5. Provincial law

The federal provinces have the authority 
to regulate the legal framework for non-
hazardous wastes where the federal 
government does not exercise its 
“authority in case of need”.

Regional waste management laws

The relevant waste management laws 
at regional level cover partly different 
aspects, but they all contain provisions 
regarding the services of general interest. 
In particular, these are provisions related 
to municipal solid waste collection. 

In accordance with AWG 2002, municipal 
solid wastes are defi ned as wastes 
from private households and other 
wastes which, due to their property or 
composition, are similar to wastes from 
private households. The classifi cation 
of municipal wastes is subject to the 
European Waste Catalogue (EWC). 
The title of Group 20 of the European 
Waste Catalogue reads “municipal 
wastes (household waste and similar 
commercial, industrial and institutional 
wastes) including separately collected 
fractions.“ 

This group comprises:

Separately collected fractions (except 15 
01); (note: 15 01 of the European Waste 
Catalogue provides a list of packaging).

Waste materials including: 

• paper (note: printed matter),
• metals (note: household scraps),
• biodegradable waste,
• textiles and
• edible oils and fats.

Household hazardous waste including:

• electrical and electronic equipment,
• fl uorescent tubes,
• batteries and accumulators,
• medicines,
• paints,
• chemicals and 
• pesticides.

Garden and park wastes (including
cemetery waste) such as:

• biodegradable waste (composting 
material) and

• soil and stones.

Other municipal wastes including:

• mixed municipal waste (note: often 
also referred to as residual waste, 
household waste),

• bulky waste,
• waste from markets and
• street-cleaning residues.

It needs to be noted that the treatment 
of household hazardous wastes, waste 
electrical and electronic equipment 
as well as batteries is regulated at 
federal level because these materials 
are hazardous. However, AWG 2002 

establishes that local authorities and 
associations shall collect these wastes 
at regular intervals.

The legal provisions regarding the 
placement, pickup/collection and cost 
coverage of non-hazardous municipal 
wastes are contained in the provincial 
laws. 

All provincial laws delegate the 
responsibility for non-hazardous 
municipal waste to the local authorities. 
In some federal provinces, all real estate 
properties within a community area 
are generally obliged to use the waste 
collection services provided by the local 
authorities, but the scope of possible 
exemptions varies considerably. Further 
provisions relate to the site from where 
the waste is picked up and zones outside 
the regular pick-up sites where waste 
can be placed, the type and number 
of containers, the placement site and 
acceptance of container placement on 
the premises, the type of wastes allowed 
in the respective containers, the way in 
which waste is put into the containers, 
as well as collection intervals. These 
provisions are either contained in the 
provincial waste laws or in individual 
provincial ordinances, or they are 
transferred to the community council by 
law and are adopted in a local ordinance.

Moreover, most regional waste laws 
envisage the possibility to establish 
waste management associations, to 
which they entrust the performance of 
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certain waste management services. 
These associations perform the relevant 
services on behalf of communities that 
have joined them. Some laws also 
envisage that waste management 
associations be established at the 
district or provincial level.

The local authorities are entitled to 
charge fees for the waste management 
services they provide. General guidance 
on these fees is also contained in the 
provincial waste laws. The fees normally 
have to be paid by the property owner. 
They mostly consist of a fi xed proportion 
for the provision of waste infrastructure 
such as recyclables collection centres 
or landfi lls (and may also include the 
fi nancing costs and contingencies for 
future reinvestments), and a variable 
proportion which depends on the 
number and size of waste containers 
and collection intervals. At times, fees 
are also charged for paper containers 
and biowaste containers.

Last but not least, provincial 
governments also have a planning 
competence for the disposal of non-
hazardous wastes. With a view to the 
execution of these tasks, all provincial 
waste laws require the drafting and 
regular update of a regional waste 
management plan in which also waste 
prevention measures are included. In 
some provinces, the regional waste 
management plan is (at least in part) 
explicitly imposed by way of ordinance. 

The contents of the regional waste 
management plans regarding disposal 
facilities for non-hazardous wastes 
shall be adopted in the federal waste 
management plan.

Provincial ordinances in the waste 
management sector

Individual provinces have passed 
legal ordinances on the basis of their 
provincial waste laws.

In Burgenland, Upper Austria and 
Tyrol, for example, the regional waste 
management plan is explicitly passed 
by way of ordinance.

Carinthia has divided the province in 
two disposal zones, and has specifi ed 
plants for the treatment of household 
and bulky waste in these zones by way 
of ordinance.

Salzburg has passed a household waste 
ordinance which contains provisions 
for the placement and pickup of 
household waste (i.e. mixed municipal 
wastes) as well as for the collection of 
bulky waste; its biowaste ordinance 
contains provisions for the collection of 
biodegradable waste at regional scale.

Vorarlberg has issued a waste 
collection ordinance with provisions 
for the placement and pickup of mixed 
municipal wastes and biodegradable 
wastes.

Other provincial laws

Similar to the laws at federal level, 
Austrian waste management is also 
infl uenced by a variety of regional laws.

In the permitting procedure for waste 
treatment facilities, the relevant 
technical provisions contained in the 
Building Regulations may lead to 
different planning and construction 
requirements.

Especially the provisions under nature 
conservation law (such as those 
concerning EU nature protection areas 
and NATURA 2000 protection areas) and 
under regional planning law have an 
impact on waste management plants 
and procedures.
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by Mag. Claudia Scholz and 
SC DI. Christian Holzer

1. Responsible resource
management has become a life 
attitude in Austria 

Our economic system is based on the 
use and consumption of resources. Very 
few economic activities can be perfor-
med without any resources at all. The 
principle of sustainability urges us not 
to live our lives at the cost of future ge-
nerations. We need to handle today‘s 
resources carefully, sparingly and effi -
ciently, and we must not strain tomor-
row‘s resources.

It is an ecological, and increasingly also 
economic, necessity that we use the 
limited supply of our non-renewable 
resources wisely and keep the environ-
mental impact resulting from the use of 
such resources to a minimum. Material 
consumption and waste generation are 
directly related to each other and are 
also controlled by the same factors (po-
pulation growth, prosperity, consumpti-
on and technological standards). When 
we recover waste materials, we repla-
ce some of our primary materials, and 
this helps us to cut down on resource 
consumption and makes us less de-
pendent on raw material imports. We 
also become less vulnerable to the vo-
latility of raw material prices. The fact 
that waste materials are increasingly 
accepted as resources (material and 

fuel), has economic as well as ecolo-
gical advantages. The extraction and 
processing of primary raw materials is 
often associated with a higher environ-
mental burden than the recovery of se-
condary raw materials from waste. One 
example is the processing of secondary 
aluminium, which (apart from avoiding 
the other negative impacts of bauxite 
production) saves 95% of the energy 
needed for primary aluminium produc-
tion and also results in a lower carbon 
dioxide emission load.

The careful and effi cient handling of 
our resources is one of the key pillars of 
sustainable development, and sustain-
able waste management can make a 
signifi cant contribution to it. This is why 
the increase in resource effi ciency and 
the improvement of waste management 
in conformity with the waste hierarchy 
have been chosen as the main themes 
of the 7th EU Environment Action Pro-
gramme (2013) and the Roadmap to a 
Resource Effi cient Europe within the 
Europe 2020 Strategy (2011).

Austria‘s waste management industry 
undertook multiple efforts at the fe-
deral, provincial and regional level in 
recent decades to lessen the environ-
mental impact of waste management 
and reduce the proportion of disposable 
wastes and thus the amount of materi-
als withdrawn from the economic cycle. 
The Austrian Waste Management Act 
and its ordinances laid the foundation 

Chapter 6:
Austria’s role model status in waste management -
A comparison with other European countries
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for a new Austrian waste management 
policy. The separate collection of cer-
tain waste fractions, a precondition for 
recycling, was introduced throughout 
the country and the thermal utilisati-
on of residual waste was increasingly 
promoted. Numerous initiatives at all 
levels have meanwhile been launched 
in support of this development. We owe 
these tremendous changes to the suc-
cessful cooperation of all involved sta-
keholders.

The strategy of Austrian waste ma-
nagement draws on the principles of 
precaution and sustainability. The ob-
jectives established in the Waste Ma-
nagement Act (protection of the en-
vironment, emission reduction, saving 
of resources etc.) shall be achieved by 
an optimal blend of waste prevention, 
reuse, recycling, recovery and disposal 
measures. Pollutants need to be elimi-
nated and must not be dissipated into 
our products “via the recovery route“.

What makes Austrian waste manage-
ment so exceptional are the huge re-
source savings resulting from high 
recycling and recovery rates, the small 
amount of waste going to landfi lls, and 
the high technical standards of Aust-
rian treatment facilities which are in-
dispensable for an ecologically sustain-
able waste treatment. The ban on the 
landfi lling of organic wastes (plastics 
and biologically degradable wastes), 
which became effective in 2004 (with 

exemptions extended until 2009), led 
to a higher resource effi ciency owing to 
increased recovery rates and also vitally 
contributed to climate protection by re-
ducing greenhouse gas emissions.

In 2010 some 51.7 million tonnes of 
waste were generated and treated 
in 2,200 facilities in Austria. Around 
62% were collected for recycling 
and recovery, 15% for thermal tre-
atment (waste-to-energy) and 23% 
for other forms of treatment (chemi-
cal-physical, mechanical-biological
treatment and landfi lling). In the
entire European Union, by comparison, 
2.3 billion tonnes of waste were collec-
ted in the same year, of which 48% were 
landfi lled, 46% recycled/recovered (wi-
thout WTE) and 6% thermally recovered.

The consistently high recycling quotas 
demonstrate that secondary raw ma-
terials have become an integral part of 
the Austrian economy and that waste 
management is assuming growing im-
portance as a raw material provider and 
a major supplier of several industries.

The most effective instruments to 
achieve sustainable waste manage-
ment include the mandatory take-back 
and recovery requirements (such as for 
packaging, waste electrical and elec-
tronic equipment/WEEE, end-of-life 
vehicles etc.) and laws governing waste 
treatment (such as the legal ordinances 
on waste incineration, landfi lling and 

waste treatment targets). Thanks to the 
combination of legal instruments, eco-
nomic instruments (e.g. contaminated 
site cleanup fees in landfi lling and in-
cineration, targeted funding under the 
Environmental Support Act) and ambiti-
ous public communication campaigns, 
Austria ranks among the countries with 
the most advanced waste management 
systems. When we look at the waste 
management situation outside Aust-
ria, we can identify major differences. 
Despite the comprehensive European 
waste laws and mandatory targets, the 
standards among the various EU mem-
ber states still vary greatly. 

2. A comparative survey we are 
proud of: “Screening of Waste 
Management Performance of EU 
Member States 2012“

In light of these differences, a compre-
hensive survey of waste management, 
with particular focus on municipal was-
tes, was conducted by BiPRO - Consul-
tancy for Integrated Solutions on behalf 
of the European Commission. The aim of 
this survey was to investigate the degree 
of implementation of European waste 
law into national law and the different 
approaches to municipal waste manage-
ment. The results of this survey were 
published in a report entitled “Screening 
of Waste Management Performance of 
EU Member States“ (July 2012) with the 
objective to improve waste management 
performance across the EU.

It was assessed for the fi rst time how 
closely the fi ve-step waste hierarchy is 
adhered to and whether economic in-
struments are used to implement this 
waste hierarchy. Other assessment cri-
teria were the availability and quality of 
an adequate network of treatment faci-
lities and to what extent future require-
ments in the fi eld of MSW management 
are taken into consideration. Compli-
ance with the targets for landfi lling of 
biodegradable waste and the number 
of contract infringement procedures 
and penalties were assessed as well. 
EU member states were examined on 
the basis of 18 specifi c assessment cri-
teria, for each of which a maximum of 
two points was awarded. Only for three 
assessment criteria related to the me-
thods of MSW treatment four points 
were awarded because of their particu-
lar ecological relevance.

The survey ranks Austria as a leader 
in waste management alongside the 
Netherlands. Austria achieved the hig-
hest scores in 16 out of 18 examined 
criteria, thus earning a total of 39 points. 
The implementation of the landfi ll ban 
for biodegradable wastes, the high muni-
cipal waste recycling rates and the exis-
tence of a waste prevention programme 
were positively assessed. Austria was 
also praised for its waste management 
strategy combining legal, administrative 
and economic instruments.
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Austrian waste management is also a 
role model when it comes to infringe-
ment proceedings and verdicts of the 
European Court of Justice. Not a single 
lawsuit has been fi led against Aust-
ria for non-compliance with the Waste 
Framework Directive or the Landfi ll 
Directive to date. Italy, in contrast, tops 
this negative list with a total of 13 treaty 
infringement proceedings.

The only factor negatively assessed was 
Austria‘s relatively high municipal was-
te generation per capita and defi cien-
cies in decoupling it from the develop-
ment of private consumption. In their 
description of the relevant assessment 
criteria, the survey authors note that 
member states with lower consumpti-
on expenditures achieve better decou-
pling rates with the selected calculation 
method. This is why countries (such as 
Bulgaria, Estonia, Romania and Slova-
kia) with the lowest overall scores and 
the biggest defi ciencies achieved the 
maximum number of points for this as-
sessment criterion.

Another noteworthy aspect in the 
per-capita generation of municipal 
waste is that the different defi nitions 
make a comparison of country data dif-
fi cult, as is also pointed out in the Euro-
pean Environmental Agency’s descrip-
tion of municipal waste statistics. Some 
countries do not include bulky waste, 
and the percentage to which commer-
cial and industrial wastes are included 

also varies considerably, which compli-
cates data comparability even further.

Austria also lost points because of its 
fairly moderate landfi ll fees, on the 
grounds that these would reduce the 
incentive for recovery. In this case, the 
mandatory pretreatment of waste prior 
to landfi lling in Austria was not taken 
into consideration.

The European Commission identifi es 
the most need for action in Greece, 
followed by Bulgaria, Malta, Lithuania, 
Romania, Cypress, Latvia, Italy, Slova-
kia and Estonia. These countries need 
to be supported with specifi c roadmaps 
to help them minimise their defi cits, 
catch up with the top scorers and bring 
them closer to the targets.

3. Austria is a “recycling king”: the 
European Environment Agency 
verifi es our approach

The European Environmental Agen-
cy’s report “Managing municipal solid 
waste – a review of achievements in 32 
European countries“ (27 EU member 
states plus Croatia, Iceland, Norway, 
Switzerland and Turkey) (EEA 2013) 
backs up Austria‘s top performance. 
No other European country achieved 
higher municipal waste recycling ra-
tes in 2010 (see red curve in Figure 1).

Fig.6-1: Municipal waste recycling rates in 
32 European countries

Recycling rates were highest in Austria 
(63%), followed by Germany (62%), Bel-
gium (58%), the Netherlands (51%) and 
Switzerland (51%). The general impro-
vement of recycling rates in 2010 over 
2001 was mainly due to the increase in 
recyclables, whereas the recovery of bio-
waste proved less successful.

Since 1995 the separate collection of 
biowaste has been mandatory in all 
Austrian provinces. It is therefore not 
surprising that Austria also assumes a 
top position in biowaste recovery at the 
European level. According to this report, 
our country also boasts the highest bio-
waste recovery rate (fi g. 6-2). It is plain to 
see that this potential is barely exploited 
by the majority of European countries. 
No signifi cant improvements have been 
achieved in this fi eld over the past deca-
de.

Fig.6-2: Municipal biowaste rates in 32 Eu-
ropean countries

Since the landfi ll ban on untreated mu-
nicipal waste entered into force in 2004, 
Austria has been among those countries 
with the smallest percentage of land-
fi lled municipal waste. The aforemen-
tioned report was also the fi rst one to 
assess the regionality of recycling rates 
in 13 European countries. Major regi-
onal differences were identifi ed in all 
countries, including Austria (as illus-
trated by the error bars in fi g. 6-3). The 
authors stress the great importance of 
implementing mandatory EU or natio-
nal targets at the regional and local level 
and recommend a know-how transfer 
from regions with high recycling rates.

There is no doubt that Austria‘s high 
recycling rates would not have been 
achieved without the multitude of efforts 
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undertaken at the regional and local le-
vel. According to the report, the “hierar-
chy of waste management“ is meanwhile 
being adopted by an increasing number 
of European countries, but the changes 
are taking place at a slower pace than 
necessary. The amount of landfi lled 
waste has decreased since 2001, while 
the amount of incinerated, composted 
and recycled wastes has concurrently 
increased. It is to be expected that many 
countries will fi nd it extremely diffi cult to 
meet the 50% MSW recycling target by 
2020 as envisaged by the EU. Five coun-
tries (Belgium, Germany, Netherlands, 
Switzerland and Austria) have already 
reached this target. Six more countries 
are likely to meet this target if their de-
velopment progresses on schedule. The 
remaining countries, however, will have 
to make an enormous effort to reach this 
target by the established deadline.

In the country report entitled “Munici-
pal waste management in Austria“, the 
following factors were highlighted for 
Austria:

• Municipal waste recycling rates have 
remained at a constantly high level 
over the last ten years, although the 
amount of municipal waste has in-
creased by 7%.

• Less than 3% of biodegradable mu-
nicipal wastes were already landfi lled 
in Austria in 2008 (year of reference: 
1995). Biowaste has been separa-

tely collected since 1995. In 2008, the 
amount of separately collected bio-
waste amounted to 105 kg per capita.

• Since 1991 all municipal solid waste 
incineration plants have been sup-
pliers of district heating.

• Given the fact that Austria already 
exceeded the municipal waste recy-
cling rate envisaged in the Waste Fra-
mework Directive in 2001, it is very 
unlikely that it fails to accomplish the 
2020 targets.

Fig.6-3: Regional deviation in municipal 
waste recycling rates in 13 European coun-
tries 3) 

4. Austria is a leader in
WEEE collection and recycling

As far as the collection and treatment of 
waste electrical and electronic equip-
ment (WEEE) is concerned, Austria is 
among the countries boasting higher 
collection rates. The required collection 
rate of 4 kg per capita per year, which 
was to be achieved by the end of 2006 

according to the Waste Electrical and 
Electronic Equipment Directive (WEEE 
Directive), had been met by Austria even 
prior to the deadline. Currently, 9 kg per 
capita per year are separately collected. 
To comply with the provisions of the 
new EU Directive, however, additional 
measures will be required.

Worth mentioning in this context is 
the fl ow of waste streams to foreign 
countries. In many cases, the decision 
to export wastes to other countries for 
the purpose of reuse or recovery is ba-
sed on purely economic reasons. The 
shipment of raw materials abroad is of 
particular relevance in countries like 
Austria that heavily depend on raw ma-
terial imports. This development is not 
only problematic due to the loss of raw 
materials, but also because of the often 
negative environmental impacts in the 
export countries. We often hear about 
reports where waste is processed or 
even fi nally deposited without regard to 
occupational health and environmental 
protection standards. This unpleasant 
development can only be countered, 
albeit to a limited extent, by mandatory 
targets for an ecologically sound reco-
very and regular monitoring.

The Ministry of Environment, with support 
from customs and police offi cers, carries 
out regular waste shipment and company 
inspections. International cooperation as-
sures that cross-border waste shipments 
take place in a coordinated manner.

Austria’s electronic data management 
system, which has already won several 
national and international awards, will 
prove a valuable tool in the future tra-
cking of waste shipments.

In response to unauthorised collections 
performed by informal waste collectors, 
mostly “collection brigades“ from Aust-
ria‘s eastern neighbours, the Ministry of 
Environment has published a fact sheet 
on waste defi nitions and a handbook on 
the export and cross-border shipment 
of second-hand commodities.

5. Austria is a pioneer in the 
packaging waste sector

Owing to its long tradition of door-to-
door and curbside collection and its 
consistent public relation activities, 
Austria again achieved a recovery rate 
of 95% and therefore ranked among 
the most successful EU member sta-
tes (alongside Germany with 94% and 
Benelux with 93%), as can be seen in 
Figure 4. 

 

Fig. 6-4: Recovery rates for 
packging waste in 2011 

3) EEA Report No 2/2013: “Managing municipal solid waste – a review of achievements in 32 European 
countries“, Figure 2.12, Seite 20

Fig. 6-4: Colour legend: light yellow: 44.7 – 62.4%, dark yellow: 62.4 – 67%, light green: 67-75.2%, medi-
um green: 75.2 – 91%, dark green: > 91%
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Austria belongs to those countries whe-
re the packaging generation per capita 
remained nearly constant between 
2000 and 2010: 146 kg/cap/a in 2000 
and 147 kg/cap/a in 2010. Austria‘s fi gu-
res are therefore clearly below those of 
France (193.5), Germany (195.6), Ireland 
(193.03) and Luxembourg (202.1).

6. Austria ranks second in Europe 
for end-of-life vehicle recycling

With regard to the recovery and recy-
cling of end-of-life vehicles (in keeping 
with the EU End-of-Life Vehicles Direc-
tive), Austria achieved the second-best 
rate (97%) in 2010. Only Germany 
boasts a higher rate of 106%, which 
may be due to imports of end-of-life ve-
hicles (Fig. 6-5).

A comparison of countries where recy-
cling and recovery rates are achieved 
through mandatory waste separation 
targets clearly shows that the Austrian 

approach, with its specifi c collection 
and recovery systems in combination 
with municipal collection schemes, has 
truly proven its worth. Ongoing efforts 
are needed, of course, to maintain this 
high level over the long term.

7. OECD encourages Austria to 
take further steps in waste ma-
nagement

The OECD Environmental Performance 
Review Programme performs an inde-
pendent review of the progress achie-
ved by the countries in fulfi lling their 
national and international environmen-
tal performance targets. OECD reports 
are based on numerous economic and 
environmental data and give politically 
relevant recommendations as to how 
further progress can be achieved in 
the environmental and sustainable de-
velopment sector.

The third OECD Environmental Perfor-
mance Review of Austria released last 
year provides data on developments 
in waste management since the last 
stocktaking in 2003. This report con-
fi rms that Austria has an effi cient was-
te management system, one of the best 
on a global scale. Similar to European 
Commission surveys, the only shortco-
mings identifi ed in the report are the 
ineffi cient decoupling of waste genera-
tion from economic growth and the hig-
her per-capita generation of municipal 
waste. 27 political recommendations 
for more environmental quality and 

sustainable development were issued, 
and only one for improving the waste 
management situation in Austria was 
adopted in the report. It relates to was-
te collection tariffs and suggests that 
municipal waste fees should provide 
a greater incentive for households to 
avoid waste. 

8. No turnabout on the path to-
wards a “recycling society“

The achievements in waste manage-
ment are based on a mix of measures 
and on the committed collaboration 
of all stakeholders. Municipal waste 
management associations, innovative 
companies and motivated consumers 
implement the legal requirements in 
practice. An established waste collecti-
on system, which operates seamlessly 
regardless of price fl uctuations, assu-
res that wastes are handled in a sus-
tainable manner. To maintain a cons-
tantly high level, collection schemes 
have to remain user-friendly and the 
population needs to be continuously in-
formed about waste, orderly waste se-
paration and collection. Environmental 
and waste consultants, who are often 
the fi rst contact for residents, play a vi-
tal role in public communication.

Additional efforts are needed, though, 
to further reduce the waste burden on 
the environment. In the case of a waste 
stream-specifi c approach, it needs to 
be decided whether the recovery/recy-
cling rate should be further increased, 

assuring that recovery/recycling is the 
best ecological solution over the entire 
life cycle. Not all materials are viable 
for a closed-loop system. The elimina-
tion of harmful pollutants and the pre-
vention of pollutant spread as a result 
of overzealous recycling efforts must be 
a key concern. Maximising waste reco-
very should not be the only viable soluti-
on. Standards for waste processing and 
for the recycled materials are a must to 
guarantee environmental compatibility 
and marketability. In times of economic 
crisis, there are fewer sales opportuni-
ties for recycled materials due to chan-
ges in the resource markets. This leads 
to lower revenues for secondary raw 
materials. In light of this development, 
it is all the more important to introduce 
quality standards for material recycling. 
Only secondary raw materials of impec-
cable quality can compete with primary 
raw materials over the long term and 
will be used in the production of new 
goods.

Recycled building materials
Also to be mentioned in this context are 
current preparations for an ordinan-
ce on treatment obligations for cons-
truction and demolition wastes or an 
end-of-waste regulation for recycled 
building materials. Such a regulation 
will initially comprise the obligation to 
deconstruct buildings and disassemble 
civil engineering works with the inten-
tion to eliminate pollutants and impu-
rities from the future recycled product 

Fig. 6-5: Reuse and recovery rates for end-
of-life vehicles in 2010 (source: Eurostat)
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already prior to demolition. In a next 
step, standardised methods for quality 
control and labelling of recycled pro-
ducts, as well as the terms under which 
high-quality recycled building materials 
cease to be waste by being handed over 
to a third party, need to be defi ned. The-
se terms shall help to raise the quali-
ty of the produced and used recycled 
building materials as well as increase 
the legal safety for buyers and users of 
such recycled products.

Biogenic wastes
A strategy for the resource-saving and 
eco-friendly management of biogenic 
wastes (greenhouse gas emissions) is 
currently in preparation. This strategy 
shall also comprise the treatment of 
high-phosphate wastes. The objective 
is a more effi cient management of the 
nutrients contained in biogenic wastes, 
sewage sludge and animal feed, where 
the quality and pollutant content of the 
materials must be compatible with an 
environmentally sound use.

Waste prevention
Potential for saving resources also 
lies in the prevention of waste in pro-
duct design and production proces-
ses, and through eco-effi cient services 
and eco-friendly consumption habits. 
Consumers must be made increa-
singly aware of their responsibility to 
co-determine the direction of progress 
and they must be motivated to engage 
in resource-saving activities. Hence 

there is still a need for awareness-rai-
sing activities to promote a sustainab-
le consumption behaviour focused on 
waste avoidance (such as by reducing 
the percentage of food scraps in the re-
sidual waste stream). Worthy of noting 
in this context is the initiative “Lebens-
mittel sind kostbar“ (food is precious). 
Waste prevention potentials are also 
identifi ed in the fi eld of reuse. With es-
sential support from local governments 
and waste management associations, 
environmentally conscious residents all 
over Austria shall be attracted to such 
“reuse centres“. Further measures are 
listed in the waste prevention program-
me described in the Federal Waste Ma-
nagement Plan 2011.

“Re-source“ conferences
The “Re-source“ conferences - a co-
operation programme with the Ger-
man Ministry of Environment and the 
Federal Environment Agencies of Ger-
many, Switzerland and Austria laun-
ched in 2008 - shall draw public focus 
to resource- and waste-related topics. 
The idea is to improve the exchange of 
experience on resource and recycling 
strategies and to exploit synergies. The 
fi rst “Re-source“ conference dedicated 
to resource and recycling strategies 
(original title: “Ressourcen- und Recy-
clingstrategien – Von der Idee zum 
Handeln“) was staged in Berlin in 2009. 
Its aim was to raise public awareness 
of the issue and improve networking 
opportunities for professionals in the 

industry. During the event, the status 
quo, the obstacles and the potentials of 
a more effi cient resource management 
were highlighted. The follow-up event 
“Re-source 2011“ held in St. Gallen, 
Switzerland looked into the resource 
effi ciency strategies of the three coun-
tries. “Ressourcenschonung - von der 
Idee zum Handeln“ was the title of the 
third conference held in Vienna on 29 
and 30 April 2014. The aim of this confe-
rence was to enhance knowledge on re-
source-saving practices, especially with 
a view to advancing waste management 
towards a resourcesaving material 
management. “Resource 2014“ high-
lighted the current challenges and the 
latest research fi ndings on resource ef-
fi ciency in our economic system.

Improved stakeholder collaboration 
and communication of existing challen-
ges shall help to exploit the existing re-
covery and recycling potentials and lead 
to a medium- and long-term reduction 
of the environmental burden also in 
these areas.

Cleanup of contaminated sites
Another issue on which the Ministry 
of Environment places its focus is the 
amendment to the Act (“Altlastensa-
nierungsgesetz“), with which it seeks 
to establish a new procedural law re-
garding contaminated land. The new 
contaminated land cleanup procedu-
re envisages a risk assessment and a 
selection of restoration measures ba-

sed on location and use; intolerable ris-
ks for human health or the environment 
have to be excluded. This shall help to 
increase the number of contaminated 
land cleanup projects and speed up 
their implementation while also making 
restoration less costly. In light of the lo-
wer revenues from fees earmarked for 
the purpose of contaminated land cle-
anup, new polluter-related sources of 
funding are needed to cater to the fu-
ture contaminated land cleanup tasks 
in Austria. The enhanced reintegration 
of abandoned industrial and commerci-
al sites into the economic cycle is ano-
ther important challenge to be addres-
sed in order to reduce the utilisation of 
new greenfi eld sites and restrict soil 
sealing practices.

Many challenges have already been 
mastered, some are still lying ahead. But 
the path towards a “recycling society“, 
i.e. a society targeted at recycling, cannot 
be reversed - resources are simply too
precious to be disposed of as waste.
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by Mag. Dr. Johann Mayr et al.

The aim of the SWOT analysis is to pro-
vide a summary of all aforementioned 
as well as other collected data and fi n-
dings, which shall serve as a valuable 
decision-making tool for the future of 
Austrian waste management. A closer 
examination of the strengths, weaknes-
ses, opportunities and risks spanning 
the past and also the future decade 
reveals a fairly differentiated picture, in 
which some drawbacks also manifest 
themselves as benefi ts.

Strengths of public waste
management

The strengths of public waste 
management comprise:

• Employees with a strong work ethic: 
People who work in public waste ma-
nagement know that their work fi eld, 
the environment, is of ecological and 
social importance and are highly mo-
tivated and truly committed.

• Public trust: The services provided by 
public waste management are gre-
atly appreciated by the general pu-
blic and rewarded with trust. Public 
waste management guarantees that 
what people sort out as waste and 
secondary raw materials is separa-
tely recovered or recycled and fl ows 
back into the material cycle.

• Cooperation of democratically elec-
ted functionaries: The value of ser-

vices of general interest is further 
enhanced by the fact that democrati-
cally elected public representatives, 
mayors and city councillors - with 
professional support from committed 
staff - perform the relevant tasks in 
local governments and waste associ-
ations.

• Properly functioning collection 
systems: Another fi eld of activity 
of public waste management is the 
development of waste collection con-
cepts and systems. Concepts ela-
borated at the lowest local level are 
harmonised at district level so as to 
ensure that regional and local needs 
are optimally catered to.

• Effi cient provincial laws as the 
backbone: Provincial laws empo-
wering local authorities to perform 
municipal waste collection provide a 
uniform legal frame for setting eco-
logical targets. Local governments 
and associations implement these 
targets in practice in an economical, 
purposeful and effi cient manner.

• Bundling of forces: Public waste ser-
vices at the district and provincial le-
vel are harmonised by regional asso-
ciations and ARGE österreichischer 
Abfallwirtschaftsverbände; this leads 
to a bundling of interests and assures 
a more rapid fl ow of information from 
the lower to the higher administrative 
levels and vice versa.

Chapter 7:
SWOT analysis - Strengths, weaknesses, opportunities and 
risks in public waste management
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• Valuable input from interest groups 
(stakeholders): When EU Directi-
ves need to be adopted into national 
legislation through laws and ordi-
nances, public waste management 
draws much benefi t from the re-
conciliation of interests between the 
various interest groups (public and 
private interest groups).

• Proven cooperation between ad-
ministration and private industry: 
The tried and tested collaboration 
between private collectors and local 
governments is yet another positi-
ve aspect of public waste manage-
ment. The contracting authorities are 
longstanding and reliable partners 
who settle their payment obligations 
with private contractors on time.

Opportunities of public waste 
management
 
The opportunities of public waste ma-
nagement lie in the continuation and 
extension of a variety of measures:
 
• Cooperation without boundaries: 

The biggest opportunity for public 
waste management is cross-regional 
cooperation. It strengthens the exch-
ange of information and experience 
and improves the executive power 
and use of synergies by stakeholders 
on all levels.

• Incentives for actively participating 
citizens: One option to respond to the 
increasing raw material prices may 

be to make the use of recyclables 
collection centres for residents more 
attractive by introducing a bonus sys-
tem, thus enabling them to draw indi-
vidual benefi t from higher secondary 
raw material revenues.

• Cooperation and mutual respect of 
public and private waste associa-
tions for each other: Public and pri-
vate players have many shared inte-
rests based on which they can extend 
their cooperation, always keeping an 
eye on their legal responsibility in the 
provision of services of general inte-
rest. One example for such shared 
interests is the RRM project “Stopp 
illegalen Abfallexport” (ban on ille-
gal waste exports), where private and 
public waste associations - through 
awareness and information campa-
igns and enhanced law enforcement 
- support each other in curbing the 
fl ow of secondary raw materials and 
reusable electronic equipment to fo-
reign countries. This highly professi-
onal cooperation and the effi ciency 
of public waste management should 
nip any further privatisation debates 
in the bud.

•  Increasing awareness of environ-
mental and climate protection: The 
public rewards professional and 
technical solutions in waste manage-
ment with trust. People trust that 
public utilities perform their services 
(collection and recycling) in the inte-
rest of our society and its healthy en-

vironment. People hope that a clean 
environment will remain affordable in 
the future.

• Visible performance: Public visibility 
of waste consultants and other waste 
management staff should be enhan-
ced. The use of testimonials in infor-
mation and motivation campaigns 
should lend a face to this service.

• Further strengthening of ecological 
expertise: Public waste management 
needs to position itself as an ecology 
specialist. The message must be “we 
show you how to properly collect your 
waste and guarantee that what you 
separate is also separately recovered 
or recycled“.

• Cooperation with industry: To coun-
ter the trend of wastes being increa-
singly regarded as raw materials 
in the wrong place, it is essential to 
enter into partnerships with the pro-
cessing industry;  the quality requi-
rements established by those who 
recycle the material should be direct-
ly communicated to the households.

• Increased use of renewable ener-
gies in public waste management: 
renewable energy technologies - 
such as photovoltaics, wind power, 
geothermal energy and biomass re-
covery - could be increasingly used 
by public waste management in buil-
dings, operational areas etc. to gene-
rate electricity, reduce carbon dioxide 
emission and save costs.

• New public management and mar-
keting: The use of modern and effi -
cient methods in the development 
of concepts targeted at stakeholder 
motivation and professional commu-
nication in the new media will increa-
se public awareness of the work of 
local governments and associations, 
improve their image and strengthen 
their executive power.

• The current mega trends back up 
the role of public administration. The 
search for meaning, the need for se-
curity, the trend towards all-inclusive 
and full-service offers, and the new 
desire for authenticity support a res-
ponsible resource management.

Risks of public waste management

• “Public service obligation” may 
be undermined: If households and 
small commercial establishments 
were no longer bound by a “public 
service obligation” (compulsory di-
sposal of municipal solid waste and 
commercial MSW though a public 
collection system), the fi xed costs of 
waste management infrastructure 
for household hazardous waste col-
lection or recyclables collection cen-
tres would be distributed among a 
smaller number of fee payers, which 
would lead to higher fees. 

• Number of poorly funded local go-
vernments is growing: There is a 
risk that public authorities with bud-
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get constraints come under pressu-
re to levy waste collection fees that 
“over-recover” their costs in order 
to cross-fi nance other community 
services such as child care centres 
or nursing homes. As a result, this 
may boost support of private disposal 
companies.

• Turbo-capitalism: Further privatisa-
tion of services of general interest 
bears the risk that profi ts get priva-
tised and costs socialised.

• Decreasing primary and secondary 
raw material prices in the global 
market: If earnings from the sale of 
secondary raw materials decrease, 
there is less money available for sta-
bilising waste collection fees. On the 
other hand, if secondary raw material 
prices are extremely high, the money 
tends to fl ow into private, and occasi-
onally also into illegal, hands.

• Trend towards individualism and 
selfi shness: Our modern advertising 
media (with slogans like “Because 
I’m worth it”, “I’m loving it”, “Hey, I’m 
not stupid” etc.) propagate individual 
strength, arrogant ignorance, the el-
bow and “push your way to the front” 
mentality, and glorify personal ad-
vantage. This has a long-lasting ne-
gative effect on social solidarity and 
on how we view waste separation, 
common welfare and sustainability.

• Failure of global climate goals and 
capitalist globalisation trend: If Eu-

rope, driven by shareholder value 
and the commercialisation of all as-
pects of social life, was to adopt the 
ecological standards and federal aid 
programmes of the United States or 
Asia, our existing principles of social 
responsibility, sustainability and ser-
vices of general interest  would  be 
greatly at risk of getting lost.

Requests of public waste management

 
Public waste management urges political decision makers to take the 
following steps:

•  promote the creation of a “zero-waste society” where immaterial values have 
priority,

•  maintain the high level of waste management in Austria,

•  support waste counselling and communication activities to keeping separate 
collection volumes at a constantly high level,

•  assure that the “public service obligation” for municipal solid waste and 
commercial MSW remains in place,

•  support a high recycling quota in order to keep secondary raw materials 
processing within the country and  secure jobs,

•  keep supply and disposal services of general public interest in public hands,

•  introduce legal measures to support waste prevention such as legal subsidies 
for reusable beverage packaging,

•  support and foster values such as solidarity, sustainability, renewable 
energies, services of general interest and, of course, sustainable resource 
management.
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by Dr. DI. Christian Schreyer

In those EU states that boast the best 
waste management performance, was-
te management processes on all levels 
are very well coordinated. As demons-
trated in Chapter 6, Austria ranks on 
top along with the Netherlands in terms 
of a comprehensively balanced waste 
management performance. Spanning 
waste generation, logistics and trans-
port, sorting, processing and inert de-
position of non-recoverable residues 
in safe sinks, all levels of our waste 
management system are excellently at-
tuned to each other. We are faced with a 
complex cross-sectional matter that is 
directed into channels by the lawmaker 
and accompanied by academic and in-
dustrial research on all levels. 

At each waste-relevant level, private, 
public and regulatory players exert their 
infl uence in different areas. This article 
analyses the role of the public authori-
ties in designing a waste management 
policy which is focused on sustainability 
and on the provision of services of ge-
neral interest. 

Public waste management views its 
responsibility primarily in represen-
ting and promoting the regulatory fra-
mework, in providing public informa-
tion and counselling, and in defi ning 
ecological measures as an economic 
necessity. Another task is the creation 
of appropriate boundary conditions for 

the implementation of logistically op-
timised measures in the fi eld of waste 
collection and waste transport. Even in 
areas where public waste management 
does not actively operate, structures 
must be established where environ-
mental sustainability, services of gene-
ral interest and contingent liability play 
a crucial role; these structures need to 
be maintained through public commu-
nication. Waste counselling and targe-
ted information campaigns launched 
through appropriate and modern com-
munication channels at the federal, re-
gional, local and waste association level 
are regarded as important tools for citi-
zen involvement and engagement.

In some federal provinces, public au-
thorities assume a key role by being 
actively engaged in the collection and 
transport of waste as well as in the 
development of innovative solutions 
for the treatment of waste. Many of 
them have signed business cooperati-
on agreements (such as private-public 
partnerships) with private service provi-
ders to fulfi l their tasks.

Johann Seitinger, Councillor of En-
vironment and Agriculture at the Gover-
nment of Styria, often refers to the 21st 
century as the “century of resources”. 
Waste management is developing into 
a system of closed loops and materi-
al streams where wastes are increa-
singly viewed as resources located in 
the wrong place. The cradle-to-grave 

Chapter 8:
More than a dream – Practical innovations and 
future projects
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system, material fl ow management 
and sustainability are buzzwords that 
need to be fi lled with life by the public 
and private players working closely to-
gether.

A good cooperation between all players 
is of crucial importance. As Peter Kurth, 
President of BDE Bundesverband der 
Deutschen Entsorgungs-, Wasser- und 
Rohstoffwirtschaft e. V., pinpoints it: 
“The world’s largest copper mine in 
Chile produces less copper than what is 
contained in Germany’s residual waste 
stream; these are the dimensions of 
future recycling we are talking about.” 
The environmentally conscious citizen 
is at the very top of the recycling chain 
in his role as a resource supplier.

A regulatory framework is an absolute 
must for a waste management
policy which acts in the interest of the 
economy.

The overriding role of the lawmaker 
and the public authorities in designing 
a waste management system perfectly 
attuned to economic needs was already 
described in detail in the previous chap-
ters. 

This article provides practical examples 
to illustrate how waste management 
works and how it needs to be delinea-
ted and defi ned by a regulatory frame-
work. The theme “innovation and future 
projects” is not intended to present a 

list of trendsetting technologies, but an 
overview of practical approaches to in-
novation. It seeks to demonstrate what 
makes sense and what is viable, but 
also takes a critical look at cases that 
clearly miss the target and are even di-
rectly opposed to the needs of the ge-
neral public.

War and peace in the waste paper 
sector:  an example for the restraints 
of an unrestrained market.

The lawmaker provides a clear defi niti-
on of the responsibility of public autho-
rities in all Austrian provinces with res-
pect to the collection and treatment of 
municipal solid waste and the establis-
hment of collection schemes for house-
hold hazardous waste and waste elec-
trical and electronic equipment (WEEE). 
The competences and leeways granted 
to the public authorities in catering to 
regional waste management needs are 
established in detail in the nine provin-
cial waste management laws. The res-
ponsibility for the collection and treat-
ment of municipal solid waste generally 
lies with the public authorities; where 
the public sector cannot perform these 
services on its own, these services can 
be outsourced to third parties by way of 
tender. This implies that in Austria, in 
contrast to other EU states, there can 
only be competition “for the market”, 
but not within the market.

Here is a practical example: In Austria, 
the responsibility for waste paper col-
lection lies with the relevant public au-
thorities. Citizens cannot choose their 
collection provider and must use the 
services provided by their local govern-
ment. This situation differs from that in 
Germany, where in 2008 also commer-
cial collectors were entitled to set up 
waste paper bins for private households 
without infringing the planning compe-
tences of the local government. This 
led to a dynamic development among 
private collectors which did not always 
please the local governments.

On 5 May 2008, prior to the economic 
crisis, the following article appeared in 
a German newspaper (Saarbrückner 
Zeitung): “Blue Bin Battle in Saarland: 
A battle for old newspapers is currently 
being waged in Saarland. Waste paper 
is a good source of revenues. The two 
opponents are Entsorgungsverband 
Saar (EVS) and private waste compa-
nies. The latter have recently begun to 
compete with EVS by also setting up 
‘blue bins’ for households.” (Author’s 
note: in Germany, these bins equate to 
the red bins for waste paper collection 
in Austria)

Then came the inglorious economic 
crisis and led to a sharp drop in was-
te paper prices. On 24 April 2009, 
another local newspaper (Illertisser 
Zeitung) wrote: “Many citizens were 
surprised when they read in our paper 

a few days ago that in the districts of 
Aichberg-Friedberg, Augsburg and sur-
roundings some 2,500 waste paper bins 
will be removed. The main reason for 
this step is the plunge in waste paper 
prices, which has partly been caused by 
the economic crisis.”

Austria has a clearly defi ned legal fra-
mework, and the legal responsibility 
of local governments for waste paper 
collection is also clearly defi ned. The 
expenses and revenues of waste pa-
per collection require long-term plan-
ning. A sustainable and safe provision 
of services in the interest of fee payers 
can only be guaranteed when these 
services fall under the responsibility of 
the public sector. In Germany, howe-
ver, there is growing resistance. The 
local waste utility of Fürstenfeldbruck 
published an announcement entitled 
“Rote Karte für die Blaue Tonne? Sie 
entscheiden!“ (Red Card for Blue Bin? 
It’s your Decision!) on its website: “In 
the district of Fürstenfeldbruck, private 
companies have started to set up blue 
bins for waste paper collection on the 
private premises of citizens without as-
king for permission. Many citizens who 
are affected and also the local waste 
utility AWB totally disapprove of this 
bold and unsolicited action on the part 
of private companies.”
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Fig. 8-1: Source: Kreiszeitung.de, 5 July 
2012. Picture: TSV Brunsbrock

Sisyphos on his search for
the Golden Middle:
Innovations and future projects in 
waste collection

Nowadays, the good old “waste collec-
tion truck” is a modern and technically 
refi ned vehicle. Thanks to the numerous 
innovations which these trucks have un-
dergone in recent decades, meanwhile 
a number of collection companies with 
highly specialised truck mountings are 
competing for customers: electronic 
pollutant detection systems, digital sca-
les for weighing of individual containers, 
digital systems for optimised route plan-
ning, you name it. There are no technical 
limits.

 
Technical innovations

The innovation cycle in waste manage-
ment is a relatively long one. Innova-
tions take a long time to become estab-
lished in the market:

Waste bin with spherical bottom

The company Robust-Plastik has intro-
duced a technical novelty in the fi eld of 
standardised waste bins with 120 and 
240 litres capacity. Together with its 
German licensing partner, the compa-
ny designed a waste bin with spherical 
bottom for easier emptying. Waste as-
sociations purchase this bin mainly for 
use in biowaste collection, because the 
sticky parts are easier to remove.

This type of bin has a new lid design and 
a new axle mounting for the wheels; 
when the empty bins are dragged 
along, they produce only half the noise 
of conventional bins.

Benefi ts and drawbacks of the 
MEKAM system 

Some local governments have been 
using multi-compartment vehicles for 
around two decades to reduce the num-
ber of waste collection trips. Collection 
bins as well as vehicle compartments 
are equipped with magnetic dividing 
walls, where the wall inside the collec-
tion bin “connects” to the wall that se-
parates the vehicle compartments. This 
allows for a combined collection of bio-
waste and residual waste. The advan-
tage is that biowaste need not be col-
lected separately and households only 
require a single multi-compartment bin 
(MEKAM bin). However, to reduce the 
number of collection trips when collec-
ting biowaste from the entire communi-

ty area, a tight collection interval is nee-
ded. This implies that biowaste must 
be collected weekly in the summer 
months, and at least biweekly in the 
winter months. The savings achieved 
by renouncing a separate biowaste col-
lection scheme are usually offset by the 
more frequent collection trips. In rural 
areas, a system comprising residual 
waste collection every four weeks and a 
high home composting rate resulted in 
lower costs. In new zones, the MEKAM 
system has seen only limited success.

Side-loading trucks: pros and cons 

To employ less staff for collection, 
many local governments are meanwhi-
le using side-loading trucks where the 
driver alone, without assistance from 
other workers, automatically empties 
the bin from his cabin by operating a 
joystick-controlled gripper arm. This 
system also has its limits as residents 
need to accurately place their bins at 
curbside, at a right angle to the street. 
Especially in the inner city area, where 
residents cannot be expected to place 
their bins at curbside several hours be-
fore the waste is picked up, the estab-
lished mechanical rear-loading system 
must be maintained and a full service 
with additional staff to pick up the bins 
from driveways and backyards is nee-
ded. 

Low-polluting trucks  

In recent years, car pools have seen 
ecological improvements in the form 
of noise and pollutant reduction mea-
sures, such as alternative drive tech-
nologies. Local governments respond 
to this need by issuing tender specifi -
cations in which bidders are advised 
or explicitly required to supply vehicles 
with a high EURO class. By requiring 
car pool qualities or generally excluding 
old trucks (EURO class 3) from their 
tenders, public authorities respond to 
the need for more eco-friendliness and 
sustainability. The practical use of such 
trucks is diffi cult to supervise, though, 
as not all that is included in the bid pro-
posal is also applied in waste collection. 
Besides, local authorities in need of a 
technically advanced car pool tend to 
contract out large suppliers with a so-
lid fi nancial base who also have EURO 
class 6 trucks in their vehicle fl eet. 
Such trucks, however, may also be used 
in other areas. In its search for a regio-
nal partner to take charge of packaging 
collection in Southern Styria, ARA AG 
insisted on specifi c vehicle qualities 
(which also need to be indicated on the 
weighing note along with the car plate 
number for each delivery). At any rate, 
authorities are taking steps to follow up 
their commitment towards more trans-
parency with good deeds.

This article is not intended to present 
or evaluate technical innovations. The 
authors are only looking at viable and 
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benefi cial options for both the contrac-
ting entity and the citizens, collection 
systems with effective leverage, and the 
technical added value of a vehicle nee-
ded by the contracting entity and pre-
ferred by the end user.

In the province of Burgenland, the was-
te disposal company Stipsits introduced 
an integrated ecological concept by 
combining energy management and 
waste management. All collection and 
transport trucks were converted to a 
gas propulsion system. The gas is ob-
tained from an on-site biogas facility 
where liquid manure and industrial bio-
wastes are processed.

Energy self-suffi cient disposal facility

Approximately 15,000 tonnes of waste 
and naturally growing raw materials 
are transformed into biogas. This al-
lows to feed 4,000 MW of electricity into 
the public grid, produce 4,800 MW of 
thermal energy for waste hygienisation, 
and cover the energy need of the biogas 
facility and the central power unit of the 
wood chip heating system.

Up to 350,000 kg of biogas are used 
as CO2 neutral fuel for the on-site car 
pool. In future, all company vehicles will 
be converted to biogas. By 2014, fossil 
energy will no longer be needed. A new 
biogas fi lling station, which was recent-
ly set up on the company premises, will 
in future also be accessible for public 

use. 100% of the company’s own energy 
consumption is produced on site. The 
whole facility is energy self-suffi cient.

Computer-assisted route optimisation

IOver the past fi ve years, a specialised 
branch of the software industry has de-
veloped. It uses GPS track recording to 
display the routes of waste collection 
trucks available on standard map ma-
terial on the computer. In the simplest 
form, a collection route can be uploa-
ded to a new driver’s tablet or navigati-
on system; this allows the driver to take 
the same route as an experienced dri-
ver who has known this route for years.

Several companies in the German-spe-
aking region already specialise in provi-
ding this type of services to waste col-
lection companies.

The company INFEO GmbH has laun-
ched a special software which allows 
to calculate route lengths and sug-
gests the shortest one available. This 
software can be further optimised with 
logistic features such as one-side was-
te collection, backward drive mode, 
one-way lanes, or truck weight limits 
on bridges. In some cases, this has led 
to time or route length savings of up to 
25%.

Improved collection vehicle for waste 
glass

In 2013, the company Waizinger in Die-
tach near Steyr developed a light-weight 
collection vehicle for waste glass, which 
can take up 10% more net payload than 
conventional vehicles.

Organisational novelties

Benefi t for “waste-wise” separators 
and fee savers: example of a single 
bin weighing system 

The collection vehicle, which is equip-
ped with digital scales, as well as the 
collection bin itself have a built-in digi-
tal chip. During the emptying process, 
the exact amount of waste contained in 
each bin is weighed. This data is sent 
to the waste department of the local 
government, where the waste collecti-
on fee is calculated. At fi rst glance, this 
appears to be a fair and cost-saving 
method. Residents are billed for the ac-
tual amount of waste they generate and 
will therefore try to separate as much 
of their waste as possible. The local go-
vernment also benefi ts from the lower 
residual waste volume and the resulting 
lower costs of collection and treatment. 
Residual waste is a very costly waste 
fraction. While the weighing of individu-
al bins is not a very common practice 
in Austrian communities, it is already 
widely used in the German province 
of Saarland. The trade journal EUWID 
07/2012 reports: “In Saarbrücken, the 

capital of Saarland, the residual was-
te stream went down by 22% last year. 
The city council believes this is due to 
the new weighing system of ZKE, which 
conforms to the polluter pays principle 
and encourages residents to separate 
their waste at source while minimising 
the amount of residual waste. Concerns 
that the practice of weighing would lead 
to more littering are unfounded. The 
only thing noticed was a slight increase 
in the amount of waste in public litter 
bins.”

An even more dramatic reduction of 
waste quantities than in Saarland was 
observed in eight communities in Gre-
ater  Graz (Styria, Austria), where the 
single bin weighing system was in use. 
Compared to the average waste volu-
me of 128 kg/cap/a generated all over 
Styria, the waste produced in the eight 
communities belonging to the waste 
association of Greater Graz was in the 
range of only 43 to 78 kg/cap/a. This 
raises the question: “Where has all the 
waste gone?” Sure is, there are plen-
ty of alternatives for people to get rid 
of their waste (not only for those who 
want to reduce their waste, but also 
for those who want to cut their fees in 
the fi rst place). Some may decide to 
burn it. Those who live in the wealthy 
suburbs of Graz (most of them with a 
single bin weighing system for residual 
waste) and commute to their workplace 
in the city, may dump their household 
waste into their employer’s bin. Others 
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This outcome corresponds to the re-
sults obtained in Saarland. Opposition 
members in the city council of Saarbrü-
cken say: “At fi rst glance, this system 
may seem quite practicable. But when 
you look more closely, you can see it is 
a real eyewash and socially unfair. You 
only save money when you generate at 
least 20% less waste than before. Those 
who were already separating and mini-
mising their waste before really get the 
‘short end of the stick’. In terms of social 
fairness, a compensation model for fa-
milies with swaddled toddlers would be
needed to avoid penalising those who 
bring up the next generation of tax and 
waste fee payers.

There are many other factors that add 
to the operating costs: In multi-family 
homes, the large containers need to 
be replaced by lockable single bins for 
each individual household. In multi-sto-
rey buildings, where there is not enough 
space for several bins, containers with 
auto-lock slots and identifi cation chip 
are needed. Each household has its 
own “resident card”, and the opening 
mechanism of the container is only re-
leased by the right chip. Waste material 
falls on a digital scale and is weighed; 
the indicated weight is then sent to the 
authorities for billing. Also the fl ow of 
residents who take their waste materi-
als to the recyclables collection centre 
needs to be controlled. A weighing sys-
tem for bulky waste (further adding to 
the operating costs) needs to be instal-

led to avoid that residual waste is simply 
dumped in the bulky waste containers 
for free. Only one Styrian communi-
ty has a single bin weighing system 
for residual waste and a free drop-off 
scheme for bulky waste. It is also the 
only community where the per-capita 
amount of bulky waste is higher than 
that of residual waste (the usual ratio is 
1 : 3 to 1 : 4).
 

Do waste consultants compete 
with technical innovations? 
Example of impurity identifi cation

In its advertising slogan, the compa-
ny Maier & Fabris GmbH proudly sells 
detection systems which “provide au-
tomatic detection of impurities in bio-
waste collection and detection of recy-
clables in residual waste collection”. 
The company also deals a blow to the 
public sector by claiming that “even a 
targeted public communication campa-
ign is pretty ineffi cient when compared 
to a collection truck equipped with an 
impurity detection system.”
There is a number of competitors with 
patented truck equipment that accura-

may use one of the publicly available 
containers for discarded clothes, litter 
bins, green waste containers at the ce-
metery, or even their neighbour’s bin. 
And some may drop their waste in the 
nearby forest or along the road. Even if 
the majority of the population throws 
their waste into the right collection 
bins, a small “dirty” minority will do to 
cause a real litter problem and soaring 
collection costs. A survey conducted by 
the waste association of Leoben reveals 
that one tonne of litter costs 36 times 
more than one tonne of properly collec-
ted residual waste. 

Also in Saarland, the initial enthusiasm 
with the single bin weighing system 
has given way to mixed feelings. Here 
is what system opponents say: “The 
more creative waste reducers may de-
cide to dump their waste in the forest 
or in other people’s bins. If you want to 
prevent such guys from dropping their 
waste in your bin, you will have to rent 
a lock from ZKE - for a fee, of course - 
or get yourself a dog to watch over your 
bin. What a pity that the red-red-green 
government has recently also drasti-
cally raised the dog tax.” (Source: Wo-
chenspiegel 07/2010). And they add: “In 
the community of Lebach, where waste 
is weighed, the impurity rate of the Yel-
low Bag (for plastic and metal recycla-
bles) has doubled since the system was 
introduced” (Source: Bürgerbündnis 
Freie Wähler Saarbrücken, 11/2010).

Is it really so that a minority is torpe-
doing a “polluter pays” system which 
would be gladly accepted and used 
by a large majority? Yes or no, as the 
polluter pays principle also needs to be 
assessed from the perspective of true 
costs. After all, the bin not only needs 
to be emptied because a critical weight 
threshold is exceeded, but also - quite 
simply - because it is full. Collectors 
not only calculate their collection fees 
by weight, i.e. tonnes of waste, but also 
by the number of container emptyings. 
Those who only dump a handful of as-
hes in their bin are “penalised” in com-
parison to those who fi ll their bin up to 
the brim with plastics and polystyrene 
(even though the latter is an invariably 
higher burden on the system). In terms 
of costs, the benefi ts also need to be 
weighed against the operating costs 
for containers, weighing systems, cali-
bration, data transfer, and calculation. 
A survey conducted in the Greater Graz 
area demonstrated that the container 
emptying costs in communities with a 
single bin weighing system, serviced by 
the same disposal company as com-
munities with a conventional collection 
system, were clearly above average. 
While the total costs of residual waste 
management in Styria amount to 0.29 
euros per kg on average, they are in the 
range of 0.30 to 0.51 euros per kg in the 
eight Styrian communities mentioned 
above.

Fig. 8-2: Underfl oor container with scales 
and resident card identifi cation; lockable 
bins in a housing development
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tely identifi es impurities in the waste 
stream through a variety of electronic 
detection systems. The detected im-
purities are reported to the authority in 
charge of collection. A detection tech-
nology, which is not specifi ed in detail 
here, identifi es impurities and records 
them in adjustable size and variation. 
Maier & Fabris GmbH comments: “This 
brand-new multi-functional detection 
system has been on the market since 
May 2008 and boasts 31 sensitivity gra-
des.” And it adds: “Residents often need 
an incentive to separate their waste; but 
it is generally enough to give the RED 
card to about 1% of the ‘dirtiest’ bins. 
Our new detection systems allows each 
community to achieve its political suc-
cess quota - even in residential areas 
which are diffi cult to handle.“

A printer inside the truck allows the bin 
owner to print out an impurity report. 
This red or yellow slip of paper is then 
attached to the bin that is left unemp-
tied. A “fruitful educational measure”, as 
one supplier puts it, which helps to cut 
costs and leads to short payoff times. 

All it takes is the political commitment 
of local governments to relentlessly 
implement the system. But local au-
thorities are reluctant to “punish” their 
voters. And so the company has chan-
ged its stick for a carrot policy: “As in 
previous years, the district of Tübingen 
has launched a ‘merit campaign’ for 
biowaste collection and has awarded 

fl awlessly fi lled biobins with a ‘merit’ 
card. Carrot instead of stick, green card 
instead of unemptied biobins.” (Maier & 
Fabris, 24 February 2014).

Convenience factor smartphones
and tablets: example of “waste apps”

In light of the successful market pene-
tration of smartphones, various service 
providers have developed their own 
“waste apps”. These apps allow resi-
dents to download the waste collection 
scheme in their community with the 
touch of a button, gather information 
about waste separation and receive SMS 
reminders to place their waste bin at 
curbside. For the authorities it is easy 
to link a variety of user data with such 
apps. Due to the lack of experience to 
date, it is diffi cult to say how often and 
how long these apps will be used by the 
public.

The waste battle: confl icts between 
regulatory innovation and the market

In times of dwindling resources, with 
cities being discovered as important 
secondary raw material deposits (ur-
ban mining) and scientists investigating 
the effi ciency potential of old landfi lls 
as secondary raw materials deposits 
for the recovery of previously landfi lled 
secondary resources (landfi ll mining), 
it is expected that local authorities will 
become increasingly important in their 
role as waste material and secondary 
raw material collectors.

Recyclables and the criminal mind: 
fi nding what others have not yet lost

Recyclable thefts and illegal waste ex-
ports are testimony to the current price 
development. Such thefts are meanwhi-
le on the daily media agenda. Perfectly 
organised gangs steal copper cables, 
aluminium, electronic equipment and 
iron scraps from collection centres, re-
move earthing cables from the railway 
system, take away entire church roofs, 
and ravage cemeteries. On 24 Febru-
ary 2014, the local newspaper “Kleine 
Zeitung“ published the following ar-
ticle: “On 7th January, 50 trains along 
the western railway line were taken out 
of service because copper thieves had 
stolen the earthing cables of 30 railway 
posts between the train stations of Vi-
enna-Hütteldorf and Tullnerfeld. The 
Austrian Railways report a horrendous 
damage of 2.2 million euros.” Another 
case was reported from Burgenland, 
where three criminals stole copper va-
ses, lanterns and bowls from tombs at 
a local cemetery. 

Thieves seem to be very good mar-
ket observers. Since the prices for old 
clothes and shoes have dramatically 
increased, organised gangs steal such 
clothes from the collection containers 
for used clothes. A curious case was 
reported from Styria in 2013. A vehic-
le - always the same one - stopped at 
various containers for old clothes; the 
driver got out, placed bags fi lled with 

old clothes next to the containers and 
picked up other bags that were alrea-
dy standing around. The idea obvious-
ly was to create the impression of a 
fi lled-up container; so many people 
would not bother to check the container 
contents and simply put their bags next 
to the container just like all the others. 
With this clever trick, the thief did not 
really commit a crime but only took 
possession of goods that seemingly did 
not belong to anyone.

When in 2013 a remuneration system 
for discarded edible oils was intro-
duced, strangers would suddenly ap-
pear at restaurants, pretending to be 
subcontractors of the local collection 
service, picking up discarded edible oil 
on their behalf.

Apart from such thefts, activities by 
collection brigades seen to engage in 
household waste collection are also 
increasing. Waste management deci-
sion-makers responded promptly and 
effectively to this development. They 
set up a working group comprising le-
gal experts, local government offi cials, 
professionals from waste associations 
as well as public and private waste 
companies, academic researchers, jud-
ges and police offi cers and launched a 
number of successful measures to curb 
these illegal waste collections and ex-
ports. Local governments also play a 
crucial role by establishing a governan-
ce framework for controlling the collec-
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tion of waste materials and recyclables. 
A key to success certainly is to provide 
a citizen-friendly waste management 
system with recyclables collection cen-
tres where people can drop off a wide 
range of waste materials free of charge.

“From rags to riches”: example of 
garment collection

On 2 April 2013, the local newspaper 
“Kleine Zeitung” wrote: “Battle for the 
Rags.” - “Why old clothes are big busi-
ness, who makes a profi t and why waste 
associations were called into action in 
the fi ght for best container sites.” - “Old 
clothing has become an extremely com-
petitive business. In former times, peo-
ple thought that their old clothes would 
serve a charitable purpose. Today, a 
high-selling market has developed. You 
currently get 1,400 euros for one tonne 
of shoes and 400 euros for one tonne of 
old clothes,” says Christian Schreyer, 
Managing Director of Dachverband der 
Steirischen Abfallwirtschaftsverbände 
(the umbrella organisation of Styrian 
waste management associations).

The price of old textiles on a meanwhile 
global market has multiplied over the 
past decade. Numerous new - partly 
legal, partly illegal - collectors have ap-
peared on the scene. If left unregulated, 
this development would have resulted 
in an uncontrolled growth of collection 
containers. Courted by collectors as 
well as processors, clothing chains like 
H&M have adopted a garment collec-

ting scheme by taking back old clothes 
for attractive discounts on new clothes 
(customers who take their old clothes 
back to the store receive a shopping 
voucher).

Container collectors, who had disap-
peared from the scene in recent years, 
have returned. These charitable collec-
tors had to stop their collection services 
shortly after the year 2000 because of 
the massive price slump; now they are 
resuming their activity. The EUWID 
Market Report of April 2013 describes 
the current market situation as follows: 
“Market insiders say there is a real fi ght 
among collectors and the situation is 
getting out of control. Thousands of il-
legal containers are found scattered all 
over the landscape, and their owners 
use all sorts of legal tactics to keep 
them where they are. It is to be expected 
that public authorities will invite tenders 
for container sites to gain a share of the 
revenues derived from the collection of 
old clothing. Container owners are me-
anwhile prepared to pay extremely high 
prices for container sites in such tender 
procedures, which will never be offset 
by the collected amount. They are ob-
viously in desperate need of collection 
material. Prices range from 35 to 40 
cents per kilogramme ex sorting plant, 
with sales mostly approaching the up-
per limit of 40 cents.” Local authorities 
throughout the country complain about 
the uncontrolled spread of illegal cont-
ainers. But the removal of illegal cont-

ainers does not yet solve their problem. 
In the years 2011 and 2012, for instance, 
when there was no mention of illegal 
containers, Styria also saw a dramatic 
increase in containers set up by legally 
authorised collectors.

Without any regulatory measures by 
the local authorities, the entire system 
would have collapsed despite record 
prices. On 2 April 2013, “Kleine Zeitung” 
announced: “The umbrella organisation 
(Dachverband), as the body in charge of 
coordinating waste collection, was cal-
led into action. Especially in the Styrian 
upper-class districts, where more qua-
lity garments are discarded, the num-
ber of containers has increased dra-
matically.” Suddenly, numerous service 
providers were competing for the best 
sites in such upper-class areas. The 
more successful ones were those can-
vassing with ‘social‘ labels. A number 
of charitable institutions even allowed 
professional collectors operating on 
strict market principles to add their 
name to container labels for a more 
“social” touch. Waste associations were 
forced to team up with charitable col-
lectors in order to reduce the number 
of containers throughout the country 
- with good success. The result was a 
win-win situation: only one professio-
nal collector in each collection district 
(political district) was permitted to set 
up one container per 800 residents. 
This helped to reduce the number of 
collection transports and also provided 

collectors with a sort of monopoly to fa-
cilitate a more consistent planning.

Such a regulatory intervention would 
not have been possible in the market 
situation ten years before. In its 2003 
Market Report, EUWID described the 
market situation for old textiles as 
“gloomy” and complained about the 
highly volatile prices for discarded clo-
thing. With price levels not covering 
collection costs, several companies 
had either abandoned or reduced their 
collection activities. Even charitable 
institutions had stopped most of their 
household collections and had withdra-
wn a large number of containers whi-
le desperately seeking to reduce their 
stocks. According to EUWID, the ope-
rating income net of material, transport 
and other costs was clearly negative. 
Developments like these give a clear 
mandate to local authorities to assume 
responsibility for garment collection by 
organising it as a service of general in-
terest based on the principle of contin-
gent liability, and outsourcing collection 
to third-party contractors only where 
sustainable. If local authorities were 
not to assume responsibility and keep 
out of collection, the market would very 
likely fail.
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Fig. 8-3: Styrian PR campaign for 
separate garment collection

Undersupply and overcapacity: 
sustainable solutions

Twenty years ago, the term “waste cri-
sis” would have made it into the list of 
misnomers. Each citizen generated 
waste every day, but they all sought to 
get rid of it as quickly as possible, ac-
cording to the motto “out of sight, out 
of mind”. Citizen initiatives began to 
team up against the construction of 
landfi lls and incineration plants - with 
varying success. Wherever landfi ll per-
mits were granted, operators earned a 
lot of money. Some plants, which today 

are in high demand by local authorities 
and private industries as secondary raw 
material deposits and sorting facili-
ties, were built back in the 1990s under 
massive (public) protest (example: the 
waste sorting and mechanical-biologi-
cal treatment plant of the waste ma-
nagement association of Hartberg).

Luckily, things turned to good account 
and the former opponents have largely 
come to acknowledge the social and 
ecological value of professional plants. 
Thanks to improved pollutant fi lters 
and a more positive media profi le, was-
te treatment plants enjoy a much better 
public reputation today than in former 
times. With the improvement of co-in-
cineration technologies and a more 
fl exible heating value adjustment (kilo 
joule in energy input) in waste-to-ener-
gy plants, many additional plants were 
built. Today, we have more plants than 
we actually need. In recent years, the 
situation has been further aggravated 
by predatory competition and we are 
now faced with waste treatment overca-
pacities. One can truly say that we are 
slowly running out of waste! 
 

Regulatory instruments

Overcapacities in waste incineration 
plants have led to a distinct price drop 
since 2011 and have caused operators 
to start canvassing for wastes to im-
prove their plant capacity utilisation 
rates. While the main suppliers of the 

public sector, who are bound by long-
term contracts, are forced to provide 
material above market prices to assure 
that plants operate at basic capacity, 
suppliers who are not bound by con-
tract have access to much lower spot 
market prices. The ratio between long-
term contract and spot market prices 
is currently in the range of 2 : 1 to 3 : 1. 
From a technical viewpoint, incineration 
plants should only operate at full capaci-
ty. Plants that operate below capacity are 
burdened with a decrease in combusti-
on temperature, and this makes their 
operation uneconomical. Material is 
therefore partly supplied below market 
value to cater to capacity requirements, 
because the cost of plant shutdowns 
and restarts would rise into the tens of
thousands of euros. One option could 
be to make the criteria for the input 
material more fl exible and simply feed 
the furnace with more material (inclu-
ding medium- and low-quality mate-
rial); but this is just wishful thinking 
and would infringe the recycling prin-
ciple. The concept of burning recyclab-
les (such as waste paper and sortable 
plastics) in incineration plants, only to 
assure capacity utilisation and a conti-
nuous throughput, is incompatible with 
the waste hierarchy established by the 
EU Waste Framework Directive, which 
puts recycling before thermal recovery. 

In 2013, fi ve Styrian waste management 
associations simultaneously invited ten-
ders for the treatment of 30,000 tonnes 

of residual waste. With several plant 
operators desperately in need of mate-
rial to handle their overcapacities and 
potential contractors faced with penal-
ties for not fulfi lling their supply arran-
gements, a number of low-price bids 
were submitted. The lowest bids for ma-
terial treatment ex transfer station were 
below 70 euros per tonne and resulted 
in a price reduction to more than 50% 
below previous price levels for the local 
authorities. 

But one man’s joy is another man’s sor-
row: Some plant operators complained 
that if local authorities only went for the 
lowest price, they would sacrifi ce ecolo-
gical as well as human values. Opera-
tors would be forced to comply only with 
minimum legal standards and offer low-
cost solutions. The local authorities res-
ponded to the disposal solutions offered 
to them by arguing that they had awar-
ded their contracts to the same waste 
treatment contractors as before, only 
at a much better price, and that neither 
quality nor regionality had been compro-
mised by their tender specifi cations.

But they promised to place more weight 
on ecology and regionality in their future 
tenders, and used their limited scope of 
infl uence under procurement law to in-
troduce regulatory measures in favour 
of high-quality solutions. In cooperation 
with provincial authorities, private dispo-
sal companies and waste associations, 
they developed a tender guideline which 
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through a highly transparent calculation 
method allows to follow the “best bidder 
principle” while also taking account of 
ecological aspects. Even though local 
authorities cannot (and don’t want to) 
exclude bidders in a free market, they 
still have the option under procurement 
law to infl uence the outcome to a certain 
extent by striving for a good and regio-
nally effi cient quality-price ratio.

Innovation and leaps in technology: 
example of alternative fuels

Yesterday’s technology is undergo-
ing major changes. A case in point is 
sewage sludge. In past decades, se-
wage sludge was either applied on 
agricultural land or landfi lled. Today, 
it is also used as an alternative fuel in 
mono-combustion and co-combustion 
plants to achieve the heating value nee-
ded for optimised plant operation.

Wet sewage sludge in waste incinerati-
on plants? A few years ago, this was still 
a “no-go”. Today, wet sludge is mixed 
with highly calorifi c waste to increase 
the throughput in incineration plants, 
and is partly more sought-after than 
dried sewage sludge. While several ye-
ars ago much know-how was invested 
in stabilising sewage sludge for inert 
landfi lling, current research is investi-
gating options for recovering phospho-
rus and other elements from incinerati-
on ashes and slags. The new technology 
described here may soon be outdated, 

though. A compilation of recycling stra-
tegies, innovations and projects would 
fi ll entire books and shall not be dealt 
with here. The purpose of this article is 
to highlight the role of local authorities 
and the effi ciency of regulatory measu-
res in support of a sustainable resource 
and recycling strategy.

Waste incineration is a “hot” topic: 
cellulose and cement industries
compete for plastic wastes

In light of an increasing demand for 
energy, the cement industry is mean-
while replacing primary fuels such as 
mineral coal by alternative fuels such 
as quality-assured plastic waste. Qua-
lity and heating value requirements 
are high; only high-calorifi c low-pollu-
ting alternative fuels are used since 
pollutants would penetrate into the 
product and be spread throughout the 
brick material. Whether the plastics 
derived from residual waste are clean 
enough for use in rotary kiln furnaces is 
still a controversial issue.

Wastes which are used as fuels in fl ui-
dised bed furnaces in the cellulose in-
dustry need to comply with much lower 
and more fl exible heating values. Only 
shredded and pre-processed was-
tes are used, and due to downstream 
scrubbers and landfi lling of residues 
in inertised form, impurities play only 
a marginal role. Plant operators have 
recently invested much money in ef-

fi ciency improvements, and fl uidised 
bed furnaces and rotary kiln furnaces 
meanwhile boast a similar ecological 
performance.

Because plant technologies, operators 
and interests differ greatly, the lawma-
ker needs to assure equal treatment 
of ecologically comparable treatment 
methods. Some companies currently 
complain that co-incineration plants 
are legally prioritised over mono-inci-
neration plants.
Both plant types exist in Styria and both 
are suffering from undersupply. Local 
authorities have controversial views 
about which method should be given 
preference in tender procedures. 

The aforementioned example of the 
Styrian tender guideline in many ways 
shows that local authorities, through 
their public tender procedures, have it 
in their hands to make domestic plants 
operate at full or below capacity. They 
can deliberately prioritise a quali-
ty-controlled separation of high-calo-
rifi c material fractions from municipal 
solid waste (by positively rating this 
aspect in a calculation process under-
lying the contract award procedure). In 
contrast to the combustion of waste in 
mono-incineration plants, additional 
sorting of waste material in upstream 
splitting plants would create a signifi -
cant amount of regional value added. 
Specifi c high-quality materials could be 
extracted from the mixed MSW stream 

and used as an alternative to primary 
fuels. By supplying domestic plants 
with domestic wastes, transport rou-
tes are kept short. Electricity, heat and 
process vapour for local production are 
generated within the region. The trans-
port of wastes to cheaper incinerators 
in remote places would be ecological-
ly and economically unreasonable. It 
would increase the logistic burden as 
well as lead to a massive energy drain, 
while expensive energy would have to 
be bought and/or imported in return. 
Local authorities are well aware of their 
responsibility in this respect.

By organising the collection of packa-
ging and non-packaging plastics, re-
gional and local authorities also have 
a great infl uence on the fuel stocks of 
domestic plants. In Styria, roughly 25 
kg/cap/a are collected as mixed light-
weight packaging via the Yellow Bin/Yel-
low Bag system and, after sorting out 
high-quality recyclable plastics in do-
mestic sorting plants, are recovered at 
regional level. Additionally, non-packa-
ging plastic waste with a high calorifi c 
value is collected at the Styrian waste 
collection centres through the so-called 
“Thermomix” system. This material is 
directly used in regional alternative fuel 
plants for mineral coal replacement.
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Fig. 8-4: Production process of a Thermo-
Team plant (source: Saubermacher)

Regional processing and secondary
raw material recovery:
example of waste electrical and
electronic equipment 

Up to the year 2005, local authorities 
used to be responsible for the collection 
of waste electrical and electronic equip-
ment (WEEE). The cost of collection and 
recovery was covered by the fee payers; 
people still had to pay a charge for the 
disposal of refrigerators, TV sets and 
storage heaters. Legal uncertainty led 
to wild dumping and the use of illegal 
collection pathways, and the lawmaker 
realised that there was an urgent need 
to change the situation.

Since the entry into force of the Ordi-
nance on Waste Electrical and Elec-
tronic Equipment, WEEE fall under the 
responsibility of their distributors (pro-

ducer responsibility principle). Local 
authorities provide the relevant collec-
tion infrastructure at their recyclables 
collection centres and are reimbursed 
for their collection and storage expen-
ses. The lawmaker has introduced spe-
cifi c collection and treatment catego-
ries for WEEE to establish an adequate 
framework for the subsequent recovery 
options, thereby assuring a reasonab-
le recovery system. An ordinance has 
been released which requires the sepa-
rate collection of gas discharge lamps 
to facilitate their recovery as a single 
fraction. Also computer screens and 
refrigerators are considered separate 
collection categories. They are reco-
vered in domestic high-tech facilities 
(refrigerator recycling including CFC 
separation, computer screen recycling 
with recovery of copper and plastics as 
well as lead dust and heavy metals). 
The remaining collection categories 
are small and large electronic devices 
(distinction: 50 cm edge length) which 
partly contain rechargeable batteries, 
LCD displays and condensers. Prior to 
recycling, these devices need to be rid 
of pollutants and processed by mecha-
nical-automated separation. 

Since the newly established legal fra-
mework secured a consistent supply 
with input material, modern processing 
plants were built. In Styria, the compa-
ny Saubermacher set up an “E-Cycling 
Park” for the high-tech recovery of se-
condary raw materials from 15,000 ton-

nes of waste equipment per year. This 
facility has enough capacity to process 
WEEE from the entire Alpe-Adria regi-
on and provides the domestic industry 
with plenty of valuable raw materials. In 
its information leafl et no. 92, Sauber-
macher says: “There are two ways to 
produce one gramme of gold: one can 
either disassemble and recycle 200 old 
PCs or extract two tonnes of rock from 
an underground mine.”

Hazardous compounds can be sepa-
rated from the recyclable materials by 
way of high-tech sorting and separation 
techniques. Saubermacher explains: 
“Electronic equipment is carefully split 
up into individual components in a 
cross-fl ow separator. The ferrous frac-
tion is then sorted out on a magnetic 
belt and recovered as iron scraps. The 
non-magnetic components are split up 
into plastics and non-ferrous metals on 
a downstream sorting belt. The polluted 
components such as condensers and 
batteries are removed and properly dis-
posed of. Batteries make up 1% of such 
small electronic devices. In our plant in 
Unterpremstätten, approximately 1,000 
kg of environmentally harmful substan-
ces are sorted out on a daily basis.”

Fig. 8-5: Saubermacher’s E-Cycling Park 
(source: Saubermacher)

Even the most expensive processing 
plant would not be effi cient without the 
support from residents at the very be-
ginning of the collection chain, who take 
their old equipment to local recyclables 
collection centres or authorised dealers 
for disposal. A professional waste coun-
selling service at regional level is the-
refore key to the widespread separate 
collection of WEEE. The residual waste 
surveys conducted in Styria in 2013 de-
monstrate that 1 kg of WEEE per capita 
and year still ends up in the garbage 
bin. In other words, at least every sixth 
device goes to the wrong collection sys-
tem.

Buried yesterday, dug out tomorrow:
the future project of “landfi ll mining”

In 2004, ahead of many other EU coun-
tries, Austria passed a landfi ll ordinan-
ce to ban the landfi lling of untreated 
waste materials. But the landfi lls that 
were fi lled up prior to this ordinance 
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bear a huge potential of valuable se-
condary raw materials. The older these 
landfi lls are, the higher is their landfi ll 
mining potential. According to was-
te analyses, Austrian landfi lls have an 
energy content of around 1,400 PJ and 
a volume of 160 million tonnes of land-
fi lled wastes, including a metal fraction 
of 3.3 million tonnes. Around 200 kg of 
each tonne of landfi lled waste could be 
recovered as a high-calorifi c fraction, 
corresponding to an energy content of 
100 litres of fuel oil. But because the 
cost of digging up these landfi lls still 
amounts to 30 - 40 euros per metre, the 
excavation of landfi lled material is not 
economically viable at the current pri-
mary resource prices. The province of 
Styria, in conjunction with Montanuni-
versität Leoben and the Graz University 
of Technology (TU-Graz) and with sup-
port from numerous landfi ll operators, 
planning fi rms and technological com-
panies, has launched the three-year 
project “Landfi ll Mining Styria“ on the 
landfi ll site of Abfallwirtschaftsverband 
Mürzverband. The preliminary results 
of analysis have identifi ed the highest 
economic potential in the fi eld of metals 
recovery. The future focus may be shif-
ted to precious metals including plati-
num, copper and rare earth elements. 
The project outcome shall be used to 
develop future-oriented, normative 
excavation strategies and standards as 
well as quality assurance programmes 
for these recyclables and fuels.

Benefi ts through larger structures:
uniformity, bundling of quantities,
optimised logistics

The organisation of recyclables collec-
tion centres in Styria and Upper Austria 
provides a good example to show how 
collection sites of several communities 
are combined into larger structures to 
improve capacity utilisation and econo-
mic effi ciency.

In the early 1980s, Styria became a Eu-
ropean pioneer by establishing the fi rst 
collection centres for waste materials 
and household hazardous waste. The 
reason for taking this step was simple 
and easy to understand: landfi lls were 
contaminated by toxic substances and 
chemicals from unsorted household 
waste, and so the municipal solid waste 
stream had to be rid of pollutants and 
heavy metals. Based on experience, 
household hazardous waste collections 
were organised biannually and a pro-
fessional collector for hazardous waste 
and dangerous goods visited the com-
munity at a fi xed date as preannounced 
in the local newspaper. The trucks were 
equipped with a variety of collection 
containers and specially trained staff 
picked up household hazardous waste 
free of charge. 

Local authorities soon realised that 
with stationary collection centres and 
fi xed opening hours larger quantities 
could be collected. High public accep-

tance of this service made it clear that 
a new citizen-friendly household ha-
zardous waste collection concept was 
needed. In the course of time, a total of 
431 recyclables collection centres were 
established all over Styria. Although 
initially praised for its citizen-friend-
liness, it soon turned out that the ser-
vice structure was not economically 
effi cient. With a relatively small number 
of residents using the service, drop-off 
times were reduced accordingly. Due to 
the small catchment area, the space at 
the recyclables collection centre was 
not large enough to cope with a wide 
variety of different waste materials. Se-
veral types of valuable secondary raw 
materials had to be co-collected due 
to lack of space, which negatively im-
pacted revenues. The number of staff 
and safety installations were kept to a 
minimum. Gradually, the costs became 
unmanageable.

Fig. 8-6: Citizen-friendly recyclables 

collection in Molln, Fernitz and Bad Aussee

Upper Austria was the second province 
after Styria to set up recyclables collec-
tion centres on a large scale, but with 
a revised concept of citizen friendliness 
and the advantage of an adequate legal 
framework. In contrast to Styria, where 
under provincial law the local commu-
nities are responsible for recyclables 
collection, in Upper Austria respon-
sibility lies with the 18 district waste 
associations. Hence it was decided at 
district level how many recyclables col-
lection centres are reasonable and nee-
ded from an ecological, demographic 
and economic perspective. Based on 
the motto that disposal pathways must 
not be longer than supply pathways, 
a professional yet superregional si-
ting approach was chosen. In terms of 
per-capita density, Upper Austria has 
only one third of the number of collecti-
on centres available in Styria.
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The collection centres are professio-
nally managed by Oberösterreichische 
Landesabfallverwertungsunternehmen 
AG (LAVU AG), a centrally located ser-
vice provider in Wels (a town geogra-
phically located at the centre of Upper 
Austria). The spacious collection cent-
res have long opening hours, are gene-
rously staffed and accommodate more 
than 80 separately collected material 
categories. They have enough capacity 
to cope with large visitor numbers and 
provide a wider range of services and 
more convenience to residents. Hence 
they have lower fi xed costs and gene-
rate higher revenues. LAVU AG, as a 
central service provider, is in charge 
of collection, transport, recovery and 
most of the operations performed on 
site. LAVU AG is the operating entity 
of the district waste associations and 
the regional waste association. As the 
holder of the relevant technical and 
commercial permits, it is also entitled 
to collect commercial wastes via the 
Upper Austrian recyclables collection 
centres. This creates additional syn-
ergies and a win-win situation for the 
collection site operators as well as for 
the commercial businesses that dispo-
se of their waste through the centres. 
Through a centralised distribution sys-
tem, the waste quantities are bundled 
up at the Logistics Centre in Wels for 
further sale or (pre)processing. Waste 
pick-up, supply of collection aids and 
work equipment, automatic registra-
tion, billing and preparation of consig-

nment notes are organised by a smart 
data management system, which has 
also substantially improved the qualifi -
cation profi le of collection site workers. 
The uniformity of the collection sys-
tem, training programmes, equipment, 
billing and registration as well as the 
uniform appearance have substantial-
ly raised the public image of the entire 
collection system. Thanks to targeted 
benchmarks and incentive models, 
but also through parties and company 
outings for all employees which are or-
ganised by the central employer, wor-
kers enjoy a positive work environment 
and good teamwork, which provides 
the best incentives for “getting better 
all the time”. Therefore, the high was-
te collection quotas already achieved 
from the very beginning were further 
doubled over the past decade. In Up-
per Austria, nowadays more waste is 
collected through the drop-off system 
(with residents taking their waste to 
the collection centre) than through the 
pick-up system (curbside collection). A 
drop-off/pick-up cost ratio of 1 : 5 (in-
cluding overhead costs) demonstrates 
that such collection centres also provi-
de an economically effi cient system of 
waste collection.

In Styria, under the auspices of the 
umbrella organisation of the regional 
waste associations, steps are current-
ly being taken to adopt a similar inf-
rastructure for the Styrian collection 
centres. Safety standards, equipment, 

labelling, material categories and trai-
ning programmes have already been 
harmonised. Small collection sites in 
rural areas have been closed down and 
replaced by modern collection centres 
at district level. The Government of 
Styria lends vital support to the Styrian 
waste associations in their endeavours 
to improve their quality profi le.

Fig. 8-7: Information sheets from the
Styrian collection centre handbook 

From the frying pan into the car tank: 
cooperation between waste and waste-
water management by the example of 
edible oil collection

Fig. 8-8: PR campaign seeking to improve 
the collection of discarded edible oils

The call for a separate collection of 
discarded edible oils did not only come 
from waste management. Edible oils 
massively burden the wastewater sys-
tem and result in high purifi cation 
costs. The wastewater management in-
dustry was therefore one of the fi rst to 
promote the separate collection and re-
covery of edible oils. At the same time, 
the value of edible oils as a secondary 
raw material for soap and biodiesel 
production was discovered. 

Alliances between waste and waste-
water associations were formed to 
enhance public relations efforts and 
raise public awareness of the necessi-
ty to separately collect edible oils. The 
Government of Styria also supported 
the waste information centres through 
targeted campaigns, and the collection 
amount of waste oil was eventually rai-
sed to 1 kg/cap/a and higher. On behalf 
of the waste associations, the umbrella 
organisation negotiated prices for the 
takeover of waste oil with several edible 
oil processing companies. Today, waste 
oil collection sweeps 400,000 euros in 
annual revenues into the coffers of local 
governments in Styria. Because of the 
recent increase in revenues, however, 
enormous amounts of discarded edib-
le oils meanwhile fi nd their (paid) way 
from the commercial establishments 
directly to the processing companies. 
Another targeted campaign would be 
needed!
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Fig. 8-9: Collection containers for edible 
oils in Upper Austria (households and com-
mercial establishments)  

To make the system even more conveni-
ent, several provinces have established 
uniform container systems at regional 
level which are designed in conformity 
with the closed-loop principle. In Upper 
and Lower Austria, for instance, speci-
al three-litre containers for edible oils 
are distributed among households for 
pre-collection to improve effi ciency. Re-

sidents take their full containers to the 
collection centre and receive empty and 
clean containers in return. At the collec-
tion centre, the containers are stacked in 
grid boxes and taken to a central oil pro-
cessing plant, where they are emptied. 
The oil is processed for further use, the 
containers are washed and directly taken 
back to the collection centres.
A positive example to show that citizen 
friendliness and economic effi ciency are 
reconcilable!  

Little strokes fell great oaks:
waste associations as superregional 
service providers

The structural reform of local com-
munities in Styria is a fi ne example to 
demonstrate that politicians have ack-
nowledged the need to create larger 
structures.

The Federal Audit Offi ce came to the 
same conclusion in its 2007 report: 
“Waste collections which are organised 
at community level are economically in-
effi cient. Collection systems for larger 
areas would be more advantageous. 
Stand-alone solutions should be limi-
ted to densely populated urban zones.“

Because of the growing pressure to rai-
se the professional profi le at communi-
ty level, the much wider scope of tasks 
and increased awareness of market 
economy principles, local authorities 
were gladly willing to delegate some of 
their tasks to the waste associations. 
Tendering procedures, price and tariff 
negotiations as well as the documen-
tation and record-keeping duties under 
waste law were placed in the hands of 
professional staff at the waste associ-
ations.

The authorities’ initial scepticism faded 
when the fi rst association-scale MSW 
collection tenders were organised and 
due to competition and the use of sy-
nergies price reductions of up to 70% 

were achieved. Under the previous sys-
tem, neighbouring communities had 
been serviced by different collectors 
and many trucks had returned from 
their collection tour only half loaded; 
now route planning could be proper-
ly coordinated and harmonised. The 
trucks did no longer stop their service 
at the town border. The needs of smal-
ler collectors were also catered to by 
sub-dividing collection contracts, and 
concerns that large contracts would 
only be awarded to large contractors 
were dissipated. Especially in biowaste 
collection areas with high home com-
posting rates, container density was ad-
justed to local needs by forming larger 
collection entities. 

“VerMIST”: anti-littering campaign in 
Styria

The waste association of Leoben esti-
mates the total cost of a public cleaning 
campaign (including pickup, collection 
and transportation of litter) at 4,260 
euros per tonne; this is 36 times the 
amount of regular residual waste dis-
posal. 

Since 2008, the Government of Styria 
has been launching ambitious litter 
awareness and prevention campa-
igns during its annual Spring Cleanup 
(involving 50,000 participants, almost 
all Styrian communities with support 
from the regional fi re-fi ghting associ-
ation, the regional fi shing association, 

Fig. 8-11: Edible oil collection since 2004.
Since 2008 the amount has decreased as the commercial fraction is directly collected by 
edible oil processing companies.
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Fig. 8-10: Campaign 
launched by waste-
water associations to 
keep sewers free of 
pollutants and impu-
rities
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the green mountain rangers and many 
other associations including the Austri-
an broadcasting corporation ORF). Pub-
lic information signs on community bill-
boards and next to mountain huts and 

hiking trails shall raise public attention 
to the damage caused by littering. The 
idea behind these creative signs is to 
tell people that “waste management 
can also be fun”!

Zero-waste parties (“G´scheit feiern, 
g´hörig festa”)  

Under the motto “work before plea-
sure”, here are some ideas on how to 
organise parties and events in a “was-
te-wise way” by preventing waste at 
source. One of the best examples is 
“G´scheit feiern”, a local concept for 
zero-waste wine tastings and parties. 
Since the Styrian Regional Exhibition 
2001, this concept has been consistent-
ly implemented at provincial level with 
funds from the Government of Styria.

The use of porcelain plates, stainless 
steel cutlery and drinking glasses or 
reusable plastic cups turns each party 
into a special event. Stylish high-qua-
lity eating utensils help to cut 90% of 
the waste! Disposable plates and cut-
lery are an absolute “no-go” at such 
zero-waste parties. Wherever drinking 
glasses are not allowed for safety rea-

sons (e.g. sporting grounds), reusable 
plastic cups provide a sound alterna-
tive; they can be washed, and people 
pay a deposit and get their money back 
when they return the cups. 

Practical example of a successful 
reuse system: Styrian wine bottle

Another waste prevention incentive is 
the Styrian wine bottle, a standardised 
refi llable bottle embossed with the Sty-
rian panther (see picture). The returned 
bottles are accepted by retailers. The 
retail chain SPAR has agreed to repro-
gramme all its reverse vending machi-
nes to accept Styrian wine bottles. The 
new system recognises the bottle as a 
deposit bottle and the customer recei-
ves a “thank you” voucher in return (no 
deposit fee is charged). Previously, the 
returned Styrian wine bottles were only 
accepted by wine sellers. Department Fig. 8-13:Spring Cleanup in Styria and closing ceremony with “waste witch” Rosalie

Fig. 8-12: Anti-littering campaign in Styria

Fig. 8-14: Zero-waste party Fig. 8-15: Zero-waste party



128

14 of the Government of Styria (waste 
management and sustainability) and 
the Grape Growers Commission of the 
Styrian Agricultural Chamber, in con-
junction with Styrian wine growers, 
SPAR Warenhandels AG and - last but 

not least - all connoisseurs of Styrian 
quality wine, have launched a campaign 
to increase the proportion of refi llable 
wine bottles in Styria.

Fig. 8-16: Styrian wine bottle
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by Mag. Wolfgang Lusak and
Mag. Dr. Johann Mayr

This book marks the culminating point 
of a long series of increasing com-
munication efforts. Here is a short 
overview of the development and cur-
rent status of communication activi-
ties performed by ARGE Österreichi-
scher Abfallwirtschaftsverbände in 
the framework of its initiative “RRM 
- Responsible Resource Management”:

Target groups of ARGE‘s commu-
nication activities under the RRM 
initiative:

• Internal target group: offi cers and 
employees of ARGE members, i.e. 
local governments and associations

• Waste management stakeholders at 
the political and administrative level 
with their political representatives, 
offi cials, employees and partners

• Involved and affected associations 
(Association of Municipalities, Asso-
ciation of Cities and Towns, Austrian 
Social Partnership)

• Relevant research, education, trai-
ning and professional institutes and 
their representatives and experts

• The private sector engaged in waste 
management: companies, entrepre-
neurs, senior offi cers, employees 
and their professional chambers, 
associations and interest groups

• The interested mass and speciali-
sed media and their senior offi cers 
and journalists

• The entire Austrian population

Key communication tools and 
activities of ARGE & RRM:

• RRM initiative: communication pro-
gramme developed by ARGE team

• Opinion polls and surveys, facts and 
fi gures from waste management

• Agreement on SWOT analysis, new 
goals and proposals for policy ma-
kers

• Website: www.argeabfallverband.at

• RRM expert forum: annually at 
the start of the year (so far in 
2012/13/14)

• Public relations: press releases and 
press conferences

• Lobbying: technical information and 
coordination of projects with rele-
vant partners and decision-makers 
of Austrian waste management

• Innovative projects: e.g. “STOP 
Illegal Waste Exports“

• Implementation of information and 
communication activities at federal, 
regional and local level with support 
from a variety of media

• Development of the RRM Green 
Book by 10 high-ranking experts, 

Chapter 9:
Public relations - Communication in public waste 
management
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compilation of a new “WHO is WHO“ 
of Austrian waste management 
(with the intention to continuously 
update the book in collaboration 
with the authors)

• Updated ARGE folder

Fig. 9-1: Agenda of waste management

In our information and communicati-
on society, people and organisations 
that do not communicate are practi-
cally non-existent. But if we fail to ack-
nowledge the opportunities and risks 
related to waste management and fail 
to address them in a responsible man-
ner, it may happen that one day we all 
will cease to exist.

Approaches to an agenda of waste management
Main themes:

Services of general 
interest

(RRM) Cooperation between
public & private waste 

management
(ARGE & VÖEB)

Supply & brand 
analysis

Available products 
& quantities

Harmonisation 
of synergies

between regional 
and local 

governments

Service & image 
presentation of 

waste management,
optimisation of PR

Funding of 
improvements 
& innovations

Improved
legal framework

“Clever” 
recycling; 

separation of 
pollutants,

use of non-toxic 
substances

Reuse/further use, 
repair

Improvement of 
public awareness:
source reduction, 

separation,
collection

Market-oriented 
supply of raw 

materials:
defi ned quality 
products from 

waste
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Who is Who of Austrian Waste Management

The Team of Authors of the RRM Green Book

Mag. Christian BECK
Geschäftsführer der 
NÖ Umweltverbände

Mag. Christine HOCHHOLDINGER
Abteilungsleiterin der 
Abteilung VI/6 - „Abfalllogistik, 
Vermeidung und produkt-
bezogene Abfallwirtschaft“ 
im BM LFUW

Sektionschef Dipl.Ing. 
Christian HOLZER, 
Leiter der Sektion VI - „Stoff-
stromwirtschaft, Abfallmanage-
ment und stoffbezogener 
Umweltschutz“ im BM LFUW 

Mag. Wolfgang LUSAK
VIP-Marketing-Spezialist

Wilfried MAYR
Amt der Salzburger Landesre-
gierung, Abteilung 5 - Natur- 
und Umweltschutz, Gewerbe.

Mag. Dr. Johann MAYR
Bundeskoordinator der 
ARGE Österreichischer 
Abfallwirtschaftsverbände

Johann JANISCH
Geschäftsführer des 
Burgenländischen 
Müllverbandes 

Bgm. a.D. Ing. Josef MOSER
Obmann der ARGE Österreichi-
scher Abfallwirtschaftsverbände 
und Initiator der Initiative 
„Verantwortungsvolles Wertstoff-
Management (VWM)“ 

Ing. Horst NIEDERBICHLER 
Geschäftsführer des AWV 
Villach und der Kärntner 
Entsorgungsvermittlungs 
GmbH (KEV)

Mag. Claudia SCHOLZ 
Abteilung 6, Bundesministerium 
für Land- und Forstwirtschaft, 
Umwelt und Wasserwirschaft

Dipl.Ing. Fritz STUDER
Geschäftsführer des 
Vorarlberger Umweltverbandes

Mag. Dr. Christian SCHREYER
Geschäftsführer des Dach-
verbandes der Steierischen 
Abfallwirtschaftsverbände

Univ. Prof. Mag. Dr. Ing. 
Gerhard VOGEL
emeritierter Vorstand des Instituts 
für Technologie und nachhaltiges 
Produktmanagement an der 
Wirtschaftsuniversität Wien

Dipl.Ing. Thomas ANDERER
Geschäftsführer des 
OÖ Landesabfallverbandes

Dr. Alfred EGGER
Obmann des Tiroler 
Abfallwirtschaftsvereines
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Burgenland
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
Burgenländische Landesregierung  Andreas  Liegenfeld Landesrat 7000 Eisenstadt Europaplatz 1 057 600-2214 andi.liegenfeld@bgld.gv.at

Burgenländische Landesregierung Mag.a Michaela Resetar Landesrat 7000 Eisenstadt Europaplatz 1 +43 57-600/2120 michaela.resetar@bgld.gv.at

Amt der Bgld. Landesregierung  DI. Gerald Hüller Abteilungsvorstand WHR 7000 Eisenstadt Thomas-Alva-Edison-Straße 2 057 600-6500 gerald.hueller@bgld.gv.at

Amt der Bgld. Landesregierung Mag. Dr. Paul Fritz Abteilungsvorstand-Stv. WHR 7000 Eisenstadt Europaplatz 1 057 600-2300 post.abteilung5@bgld.gv.at

Amt der Bgld. Landesregierung Bgm. Ingrid Salamon LAbg. 7000 Eisenstadt Europaplatz 1 057 600 2460 ingrid.salamon@mattersburg.bgld.gv.at

Amt der Bgld. Landesregierung Mag. Werner Gradwohl LAbg. 7000 Eisenstadt Europaplatz 1 057 600 2418 Werner.Gradwohl@oevpklub-bgld.at

Wirtschaftskammer Burgenland DI. Karl Balla Spartengeschäftsführer 7000 Eisenstadt Robert-Graf-Platz 1 05 90 907 3110 karl.balla@wkbgld.at

Arbeiterkammer Burgenland  Reinhold Haring Umweltreferent 7000 Eisenstadt Wiener Straße 7 02682 740-3183 Reinhold.Haring@akbgld.at

Bgld. Müllverband Mag. Markus Szelinger Obmann 7350 Oberpullendorf Rottwiese 65 02612 42482 offi ce@bmv.at

Bgld. Müllverband  Josef  Korpitsch Obmannstv. 7350 Oberpullendorf Rottwiese 65 02612 42482 offi ce@bmv.at

Bgld. Müllverband  Johann Janisch Geschäftsführer 7350 Oberpullendorf Rottwiese 65 02612 42482-25 johann.janisch@bmv.at

Umweltdienst Burgenland GmbH DI Alexander Predl Geschäftsführer 7350 Oberpullendorf Rottwiese 65 02612 42120 alexander.predl@udb.at

Umweltdienst Burgenland GmbH DI Rudolf  Haider Geschäftsführer 7350 Oberpullendorf Rottwiese 65 02612 42120 rudolf.haider@udb.at

Sozialdemokr. Gemeindevertreterverband Bgm. Erich Trummer LAbg. 7000 Eisenstadt Permayerstraße 2 02682 775 254 gvvbgld@spoe.at

Bgld. Gemeindebund Bgm. Leo Radakovits LAbg. 7000 Eisenstadt Julius Raab-Straße 7 02682 799 35 post@gemeindebund.bgld.gv.at

Firma Hackl Container  Oswald Hackl Geschäftsführer 7041 Wulkaprodersdorf Hutweide 1 02687 480 20 offi ce@hackl-container.at

Firma Pall GmbH  Ing.  Christian  Pall Geschäftsführer 7400 Oberwart Pallstraße 1 03352 32473-0 info@pall-sped.at

Firma Firma Pöck GmbH Ing.  Günter Pöck Geschäftsführer 7100 Neusiedl a.S. Ludwig Boltzmannstr. 1 02167 5050 offi ce@poeck.at

Firma Stipits GmbH Ing. Nikolaus Stipits Geschäftsführer 7471 Rechnitz Gewerbepark 20 03363 79389 entsorgung@stipits.at

Carinthia / Kärnten
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
LR f. Umwelt, Energie, Nachhaltigkeit Herr LR Rolf Holub Landesrat 9020 Klagenfurt Arnulfplatz 1 050536/22601 rolf.holub@ktn.gv.at

Amt der Landesregierung  Herr DI. Harald Tschabuschnig Abteilungsleiter Abt. 8 UWN 9020 Klagenfurt Flatschacher Straße 70 050536/18002 abt8.post@ktn.gv.at

Amt der Landesregierung Herr Dr. Dieter Treul Abteilung 7, Abfallwirtschaft  9021 Klagenfurt Mießtaler Straße 1 050536/17002 abt7.post@ktn.gv.at

Amt der Landesregierung Herr Mag. Alfred Puff Wirtschaftsrecht, Energie, Umwelt 9020 Klagenfurt Europaplatz 1 0590904/741 alfred.puff@wkk.or.at

AWV Klagenfurt Stadtrat Peter Steinkellner Vorsitzender 9010 Klagenfurt Neuer Platz 1 0463/5373336 klagenfurt@abfallwirtschaftsverband.at

AWV Klagenfurt Herr Ing. Karl Weger Geschäftsführer 9010 Klagenfurt Neuer Platz 1 0463/5373336 klagenfurt@abfallwirtschaftsverband.at

AWV Lavanttal Bürgermeister Karl Markut Vorsitzender 9473 Lavamünd Hart 50 04356/2362 lavanttal@abfallwirtschaftsverband.at

AWV Lavanttal Herr Gerald Steiner Geschäftsführer 9473 Lavamünd Hart 50 04356/2362 lavanttal@abfallwirtschaftsverband.at

AWV Spittal/Drau Bgm. Ing. Mag. Heinrich Gerber Vorsitzender 9800 Spittal/Drau Schüttbach 27 04762/3404 spittal@abfallwirtschaftsverband.at

AWV Spittal/Drau Mag (FH) Ambros Jost Geschäftsführer 9800 Spittal/Drau Schüttbach 27 04762/3404 spittal@abfallwirtschaftsverband.at

AWV Villach Bürgermeister Helmut Manzenreiter Vorsitzender 9500 Villach Drauwinkelstraße 2 04242/2056300 villach@abfallwirtschaftsverband.at

AWV Villach Ing. Horst Niederbichler Geschäftsführer 9500 Villach Drauwinkelstraße 2 04242/2056300 villach@abfallwirtschaftsverband.at

AWV Völkermarkt/St.Veit Bürgermeister Gerhard Mock Vorsitzender 9300 St.Veit/Glan Hauptplatz 1 04212/5555113 vk-stveit@abfallwirtschaftsverband.at

AWV Völkermarkt/St.Veit Dipl-Ing. Erich Eibensteiner Geschäftsführer 9300 St.Veit/Glan Hauptplatz 1 04212/5555113 vk-stveit@abfallwirtschaftsverband.at

AWV West Kärnten Bürgermeister Hubert Schnedl Vorsitzender 9800 Spittal/Drau Schüttbach 27 04762/3404 westktn@abfallwirtschaftsverband.at

Who is Who of Austrian Waste Management
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Carinthia / Kärnten
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address 
AWV West Kärnten Mag (FH) Ambros Jost Geschäftsführer 9800 Spittal/Drau Schüttbach 27 04762/3404 westktn@abfallwirtschaftsverband.at

Kärntner Gemeindebund Bürgermeister Ferdinand Vouk Präsident Österr. Gemeindebund 9020 Klagenfurt Gabelsbergerstraße 5/1 0463/55111 gemeindebund@ktn.gde.at

Landesgruppe Kärnten Bürgermeister Helmut Manzenreiter Vorsitzender Österr. Städtebund 9500 Villach Rathaus 04242/205-1000 buergermeister@villach.at

Firma AGRA Entsorgungs GmbH Mag. Richard Gassler Geschäftsführer 9161 Maria Rain Alte Hollenburgerstraße 13 04220/2264 offi ce@agra-entsorgung.at

Firma ASA Abfall Service AG, KL Herr Ing. Georg Kraxner Ansprechpartner 9020 Klagenfurt Rampenstraße 13 0463/33231 klag@asa.at

Firma AVE Österreich GmbH Herr Ing. Günther Weigand Kontaktp. Vertrieb 9586 Fürnitz Industriestraße 16 050/283670 fuernitz@ave.at

Firma Gojer Ktn. Ents.dienst GmbH Herr (jun.) Adolf Gojer Geschäftsführer 9125 Kühnsdorf Kohldorf 34-36 04232/89222 a.gojer@gojer.at

Firma Huber Ents. GmbH Nfg KG Herr Wolfgang Leitner Ansprechpartner 9560 Feldkirchen Unterglan 43 04276/2080 offi ce@huberentsorung.at

Firma KAB Ktn. Abfallbew. GmbH Herr Mag. (FH) Werner Bleiberger Geschäftsführer 9020 Klagenfurt Ziegeleistraße 50 0463/71194 werner.bleiberger@kab.co.at

Firma KEV Ktn. Entso.verm. GmbH Herr Ing. Horst Niederbichler Geschäftsführer 9500 Villach Drauwinkelstraße 2 04242/5820996310 horst.niederbichler@villach.at

Firma KRV Ktn. Restmüllverw. GmbH Herr DI. Günter Zellinger Geschäftsführer 9601 Arnoldstein Industriestraße 25 04255/22366 guenter.zellinger@krv.co.at

Firma Kruschitz GmbH Herr Werner Kruschitz Geschäftsführer - CEO 9100 Völkermarkt Werner-Heisenberg-Str. 5  04232/512200 offi ce@kruschitz-plastic.com

Firma Kult34 Schrotth.&Abf.wirtsch. GmbH Herr Bernd Seefried Geschäftsführer 9586 Fürnitz Industriestraße 16a 04257/21412 offi ce@kult34.at

Firma Kuttin Metall GmbH Herr Wilfried Kuttin Geschäftsführer 9020 Klagenfurt Raiffeisenstraße 19 0463/32504 metall@kuttin.at

Landeshauptstadt Klagenfurt Herr Ing. Karl Weger Abteilungsleiter Magistrat 9020 Klagenfurt Paulitschgasse 13 0463/5373335 karl.weger@klagenfurt.at

Firma Alexander Nagele Herr Alexander Nagele Geschäftsführer 9201 Krumpendorf Bad-Stich-Straße 5 04229/2423 badstich@aon.at

Firma Norbert Messner Herr Norbert Messner Geschäftsführer 9201 Krumpendorf Am Hang 17 04229/2631 norbert.messner@utanet.at

Firma Reisswolf-Süd Akten-u.Datenvern.GmbH Herr Gerhard Traußnig Geschäftsführer 9400 Wolfsberg Auenfi scherstraße 44 04358/280505 offi ce@reisswolf-sued.at

Firma Peter Seppele GmbH Herr Ing. Mag. Peter Seppele Geschäftsführer 9170 Feistritz/Drau Bahnhofstraße 79 04245/2352-0 offi ce@seppele.at

Firma Rom Entsorgungs GmbH Frau Waltraud Rom Geschäftsführerin 9210 Pörtschach Bannwaldstraße 35 04272/2519 entsorgung@rom.co.at

Firma Rossbacher GmbH Herr Ronald Pirker Geschäftsführer 9900 Lienz Tristacher Straße 13 04852/666974 pirker@rossbacher.at

Firma Strabag AG Herr Rene Lang Ansprechpartner 9800 Spittal/Drau Ortenburgerstraße 27 02230/291670 rene.lang@strabag.com

Firma Villacher Saubermacher GmbH & Co KG Herr Wolfgang Hierzer Geschäftsführer 9500 Villach Drauwinkelstraße 2 04242/582099 w.hierzer@saubermacher.at

Firma Wolfsberger Stadtwerke GmbH Herr Ing. Mag. Dieter Rabensteiner Geschäftsführer 9400 Wolfsberg St. Michaeler Straße 2 04352/51300400 dieter.rabensteiner@wolfsberg.at

Firma Wolfgang Zangl Herr Wolfgang Zangl Geschäftsführer 9020 Klagenfurt Ziegeleistraße 58 0463/72018 offi ce@mmc-zangl.at

Lower Austria / Niederösterreich
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
NÖ Landesregierung Dr. Stephan Pernkopf Landesrat 3109 St. Pölten Landhausplatz 1, Haus 16A 02742/9005 lr.pernkopf@noel.gv.at

Amt der Landesregierung HR DI. Peter Obricht Abteilung RU 3 3109 St. Pölten Landhausplatz 1, Haus 16A 02742/9006 post.ru3@noel.gv.at

Amt der Landesregierung  DI. Elisabeth Punesch Stv. Abteilungsleiterin 3109 St. Pölten Landhausplatz 1, Haus 16A 02742/9005 post.ru3@noel.gv.at

Amt der Landesregierun DI.  Monika Mitter  3109 St. Pölten Landhausplatz 1, Haus 16A 02742/9007 monika.mitter@noel.gv.at

Amt der Landesregierung Dr.  Josef Muttenthaler Abteilungsleiter RU 4 3109 St. Pölten Landhausplatz 1, Haus 16A 02742/9008 post.ru4@noel.gv.at

Amt der Landesregierun Mag. Johannes Scheuringer Stv. Abteilungsleiter RU 4 3109 St. Pölten Landhausplatz 1, Haus 16A 02742/9009 post.ru4@noel.gv.at

NÖ Landtag  Mag. Karin Scheele Umweltausschuss NÖ Lt/SPÖ 2551 Enzesfeld-Lindabrunn Hernsteiner Straße 126 02742/9005 karin.scheele@gmx.at

NÖ Landtag Ing. Franz Rennhofer Umweltausschuss NÖ Lt/ÖVP 2813 Lichtenegg Pfarrgasse 8 02742/9005 franz.rennhofer@noel.gv.at

NÖ Landtag  Walter Naderer Umweltausschuss NÖ Lt/FRANK 3721 Limberg Straningerstraße 9 02742/9005 
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NÖ Landtag  Gottfried Waldhäusl Umweltausschuss NÖ Lt/FPÖ 3109 St. Pölten Landhausplatz 1 02742/9005 gottfried.waldhaeusl@noel.gv.at

NÖ Landtag Dr.  Martin Michalitsch Umweltausschuss NÖ Lt/ÖVP 3109 St. Pölten Landhausplatz 1 02742/9005 martin.michalitsch@noel.gv.at

NÖ Landtag Dr.  Helga Krismer-Huber Umweltausschuss NÖ Lt/GRÜNE 3109 St. Pölten Landhausplatz 1 02742/9005 helga.krismer@gruene.at

NÖ Landtag  Karl Bader Umweltausschuss NÖ Lt/ÖVP 3163 Rohrbach an der Gölsen Durlaßstraße 14 02742/9005 karl.bader@kabelweb.at

NÖ Landtag  Christa Vladyka Umweltausschuss NÖ Lt/SPÖ 2460 Bruck an der Leitha Marienheimgasse 8/7/1 02742/9005 vladyka@telecable.at

NÖ Landtag  Josef Edlinger Umweltausschuss NÖ Lt/ÖVP 3521 Ober-Meisling Felling 7 02742/9005 josef.edlinger@felling.at

NÖ Landtag Ing. Hermann Haller Umweltausschuss NÖ Lt/ÖVP 2202 Enzersfeld Schulgasse 5 02742/9005 haller.hermann@aon.at

NÖ Landtag Mag. Kurt Hackl Umweltausschuss NÖ Lt/ÖVP 2120 Wolkersdorf im Weinviertel Rosenhof 47 02742/9005 k.hackl@mentor.co.at

NÖ Landtag Umweltausschuss Bgm. Anton Kasser Ersatz/ÖVP 3365 Allhartsberg Markt 47 02742/9005 anton.kasser@noel.gv.at

NÖ Landtag Umweltausschuss  Ilona Tröls-Holzweber Ersatz/SPÖ 3385 Gerersdorf Hetzersdorf 14 02742/9005 holzi-ilona@aon.at

NÖ Landtag Umweltausschuss  Christoph Kainz Ersatz/ÖVP 2511 Pfaffstätten Dr. Dolpstraße 2 02742/9005 buergermeister@pfaffstaetten.gv.at

NÖ Landtag Umweltausschuss  Richard Hogl Ersatz/ÖVP 2022 Immendorf Immendorf 147 02742/9005 richard.hogl@1967.at

NÖ Landtag Umweltausschuss  Anton Erber, MBA Ersatz/ÖVP 3251 Purgstall Rogatsboden 17 02742/9005 anton.erber@inode.at

NÖ Landtag Umweltausschuss  Renate Gruber Ersatz/SPÖ 3292 Gaming Im Markt 1 02742/9005 renate.gruber@gaming.noe.at

NÖ Landtag Umweltausschuss  Michaela Hinterholzer Ersatz/ÖVP 3362 Mauer-Öhling Öhling 102 02742/9005 buero@hinterholzer.at

NÖ Landtag Umweltausschuss  Erich Königsberger Ersatz/FPÖ 3200 Ober-Grafendorf Andreas Hofer-Straße 11 02742/9005 erich.koenigsberger@noel.gv.at

NÖ Landtag Umweltausschuss MMag. Dr.  Madeleine Petrovic UErsatz/GRÜNE 3109 St. Pölten Landhausplatz 1 02742/9005 madleine.petrovic@gruene.at

NÖ Landtag  Ernest  Gabmann Ersatz/FRANK 3943 Schrems Schulgasse 1 02742/9005 ernest@gabmann.at

NÖ Landtag  Hermann Hauer Ersatz/ÖVP 2620 Neunkirchen Triester Straße 52 02742/9005 hermann.hauer@gmx.at

Wirtschaftskammer Niederösterreich Dr. Stefan Brezovich Leiter Wirtschaftsmanagement 3100 St. Pölten Landsbergerstraße 1 02742/85116100 uti@wknoe.at

Wirtschaftskammer Niederösterreich Mag. jur. Christoph Pinter Abt . Umw. Technik, Innovat. 3100 St. Pölten Landsbergerstraße 1 02742/85119720 uti@wknoe.at

Wirtschaftskammer Niederösterreich Ing.  Gerhard Schauerhuber Obmann Fachgruppe Abfall 3100 St. Pölten Landsbergerstraße 1 02742/851 iuc.fachgruppen2@wknoe.at

Wirtschaftskammer Niederösterreich Mag. Barbara Träxler Gf. Abfall- u. Abwasserwirt. 3100 St. Pölten Landsbergerstraße 1 02742/85116321 uti@wknoe.at

Gemeindeverband Amstetten Ing. Mag. Wofgang Lindorfer Geschäftsführer AB 3362 Öhling Mostviertelplatz 1 (07475)53340200                info@gvuam.at 

Gemeindeverband Amstetten LAbg. Bgm. Anton Kasser Obmann  3362 Öhling Mostviertelplatz 1 (07475)53340200                info@gvuam.at 

Gemeindeverband Amstetten  Silke Leitzinger AbfallberaterIn 3362 Öhling Mostviertelplatz 1 (07475)53340200                info@gvuam.at 

Gemeindeverband Amstetten  Roman Detter  3362 Öhling Mostviertelplatz 1 (07475)53340200               info@gvuam.at 

Gemeindeverband Amstetten  Herbert Pils AbfallberaterIn 3362 Öhling Mostviertelplatz 1 (07475)53340200                info@gvuam.at 

Gemeindeverband Baden Mag. Herbert Ferschitz Geschäftsführer 2441 Mitterndorf an der Fischa Schulweg 6 (02234)741550 offi ce@gvabaden.at 

Gemeindeverband Baden Bgm. Mag. Helmut Hums Obmann 2441 Mitterndorf an der Fischa Schulweg 6 (02234)741550 offi ce@gvabaden.at 

Gemeindeverband Baden  Manfred Kowatschek AbfallberaterIn 2441 Mitterndorf an der Fischa Schulweg 6 (02234)741550 offi ce@gvabaden.at 

Gemeindeverband Baden  Doris Hahnl AbfallberaterIn 2441 Mitterndorf an der Fischa Schulweg 6 (02234)741550 offi ce@gvabaden.at 

Gemeindeverband Bruck/Leitha Bgm. Johann Köck Obmann 2460 Bruck an der Leitha Stefaniegasse 2/2. Stock (02162)655560                   offi ce@gabl-bruck.at

Gemeindeverband Bruck/Leitha  Raimund Holcik Geschäftsführer 2460 Bruck an der Leitha Stefaniegasse 2/2. Stock (02162)655560                   offi ce@gabl-bruck.at

Gemeindeverband Bruck/Leitha  Christian Mynha AbfallberaterIn 2460 Bruck an der Leitha Stefaniegasse 2/2. Stock (02162)655560                   offi ce@gabl-bruck.at

Gemeindeverband Bruck/Leitha  Renate Ninaus-Fehrer AbfallberaterIn 2460 Bruck an der Leitha Stefaniegasse 2/2. Stock (02162)655560                   offi ce@gabl-bruck.at

Gemeindeverband Gänserndorf Dr.  Herbert Pejcha Geschäftsführer AbfallberaterIn 2223 Hohenruppersdorf Harrasser Straße 17 (02574)89540                    offi ce@gvu

Gemeindeverband Gänserndorf Bgm. Hermann Gindl Obmann 2223 Hohenruppersdorf Harrasser Straße 17 (02574)89540                    offi ce@gvu
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Gemeindeverband Gänserndorf Dr.  Christian Braun AbfallberaterIn 2223 Hohenruppersdorf Harrasser Straße 17 (02574)89540                    offi ce@gvu

Gemeindeverband Gänserndorf Dr.  Martina Kapfi nger AbfallberaterIn 2223 Hohenruppersdorf Harrasser Straße 17 (02574)89540                    offi ce@gvu

Gemeindeverband Gmünd DI. Martin Koppensteiner Geschäftsführer 3945 Hoheneich Gewerbepark 1 (02852)54701                    offi ce@gvgmuend.at

Gemeindeverband Gmünd  Silvia Thor AbfallberaterIn 3945 Hoheneich Gewerbepark 1 (02852)54701                    offi ce@gvgmuend.at

Gemeindeverband Gmünd Bgm. Roland Wallner Obmann 3945 Hoheneich Gewerbepark 1 (02852)54701                    offi ce@gvgmuend.at

Gemeindeverband Gmünd  Sabrina Prinz AbfallberaterIn 3945 Hoheneich Gewerbepark 1 (02852)54701                    offi ce@gvgmuend.at

Gemeindeverband Hollabrunn  Alfred Wunderer Geschäftsführer 2020 Hollabrunn Badhausgasse 19 (02952)5373                     offi ce@gvhollabrunn.at

Gemeindeverband Hollabrunn Ing. Angelika Büchler, MSc AbfallberaterIn 2020 Hollabrunn Badhausgasse 19 (02952)5373                     offi ce@gvhollabrunn.at

Gemeindeverband Hollabrunn Bgm. Karl Weber Obmann 2020 Hollabrunn Badhausgasse 19 (02952)5373                     offi ce@gvhollabrunn.at

Gemeindeverband Horn Ing. Georg Schmied Geschäftsführer 3580 Horn Mold 89 (02982)533100                   offi ce@avhorn.at

Gemeindeverband Horn Bgm. Josef Daniel Obmann 3580 Horn Mold 89 (02982)533100                   offi ce@avhorn.at

Gemeindeverband Horn Ing. Franz Pass AbfallberaterIn 3580 Horn Mold 89 (02982)533100                   offi ce@avhorn.at

Stadtgemeinde Klosterneuburg  Andreas Gschirrmeister Geschäftsführer 3400 Klosterneuburg Rathausplatz 1 (02243)444259                   wirtschaftshof@klosterneuburg.at

Stadtgemeinde Klosterneuburg  Thomas Pöll AbfallberaterIn 3400 Klosterneuburg Rathausplatz 1 (02243)444259                   wirtschaftshof@klosterneuburg.at

Stadtgemeinde Klosterneuburg  Bgm. Mag. Stefan Schmuckenschlager Obmann 3400 Klosterneuburg Rathausplatz 1 (02243)444259                   wirtschaftshof@klosterneuburg.at

Gemeindeverband Korneuburg  Gerhard Münzker Geschäftsführer 2115 Ernstbrunn Hauptplatz 1 (02576)30130                    korneuburg@abfallverband.at

Gemeindeverband Korneuburg Gf. GR Dr.  Günter Trettenhahn Obmann 2115 Ernstbrunn Hauptplatz 1 (02576)30130                    korneuburg@abfallverband.at

Gemeindeverband Korneuburg  Sabine Weißkirchner AbfallberaterIn 2115 Ernstbrunn Hauptplatz 1 (02576)30130                    korneuburg@abfallverband.at

Magistrat der Stadt Krems a.d. Donau  Christian Braun AL 3500 Krems an der Donau Rechte Kremszeile 64 (02732)8010                     awa@krems.gv.at

Magistrat der Stadt Krems a.d. Donau  Ing. Martina Gärtner AbfallberaterIn 3500 Krems an der Donau Rechte Kremszeile 64 (02732)8010                     awa@krems.gv.at

Magistrat der Stadt Krems a.d. Donau  Erich Ettenauer AbfallberaterIn 3500 Krems an der Donau Rechte Kremszeile 64 (02732)8010                     awa@krems.gv.at

Magistrat der Stadt Krems a.d. Donau Bgm. Dr.  Reinhard Resch Obmann 3500 Krems an der Donau Rechte Kremszeile 64 (02732)8010                     awa@krems.gv.at

Gemeindeverband Krems  Gerhard Wildpert Geschäftsführer 3550 Langenlois Kamptalstraße 85 (02734)32333                    info@gvkrems.at

Gemeindeverband Krems  Günter Weixelbaum AbfallberaterIn 3550 Langenlois Kamptalstraße 85 (02734)32333                    info@gvkrems.at

Gemeindeverband Krems Bgm. Walter Harauer Obmann 3550 Langenlois Kamptalstraße 85 (02734)32333                    info@gvkrems.at

Gemeindeverband Laa/Thaya  Christian Muck Geschäftsführer 2136 Laa an der Thaya Stadtplatz 43 (02522)84300                    muck@laa.at

Gemeindeverband Laa/Thaya  Astrid Fröschl AbfallberaterIn 216 Laa an der Thaya Stadtplatz 43 (02522)84300                    muck@laa.at

Gemeindeverband Laa/Thaya Bgm. Alois Mareiner Obmann 2136 Laa an der Thaya Stadtplatz 43 (02522)84300                    muck@laa.at

Gemeindeverband Lilienfeld  Franz Rybaczek AbfallberaterIn 3170 Hainfeld Hauptstraße 5 (02762)67216                    gvalilienfeld@utanet.at

Gemeindeverband Lilienfeld  Monika Rohrer AbfallberaterIn 3170 Hainfeld Hauptstraße 5 (02762)67216                    gvalilienfeld@utanet.at

Gemeindeverband Bezirk Lilienfeld Bgm. Michael Singraber Obmann 3170 Hainfeld Hauptstraße 5 (02762)67216                    gvalilienfeld@utanet.at

Gemeindeverband Bezirk Melk Dir. Alois Hubmann Geschäftsführer 3240 Mank Wieselburger Straße 2 (02755)26520                    gemeindeverband@gvumelk.at

Gemeindeverband Bezirk Melk  Christian Fohringer AbfallberaterIn 3240 Mank Wieselburger Straße 2 (02755)26520                    gemeindeverband@gvumelk.at

Gemeindeverband Bezirk Melk Bgm. DI. Martin Leonhardsberger Obmann 3240 Mank Wieselburger Straße 2 (02755)26520                    meindeverband@gvumelk.at

Gemeindeverband Bezirk Melk  Johannes Kadla AbfallberaterIn 3240 Mank Wieselburger Straße 2 (02755)26520                    gemeindeverband@gvumelk.at

Gemeindeverband Bezirk Mistelbach Ing. Willibald Knie Geschäftsführer 2130 Mistelbach Conrad-Hötzendorf-Platz 2 (02572)20921                    gaum@gaum.at

Gemeindeverband Bezirk Mistelbach Vbgm. Andrea Hugl Obfrau 2130 Mistelbach Conrad-Hötzendorf-Platz 2 (02572)20921                    gaum@gaum.at

Gemeindeverband Bezirk Mistelbach  Astrid Reuter AbfallberaterIn 2130 Mistelbach Conrad-Hötzendorf-Platz 2 (02572)20921                    gaum@gaum.at 
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Gemeindeverband Bezirk Mödling DI. Werner Tippel Geschäftsführer 2344 Maria Enzersdorf Kampstraße 1 (02236)73940                    offi ce@gvamoedling.at

Gemeindeverband Bezirk Mödling LAbg. Bgm. Martin Schuster Obmann 2344 Maria Enzersdorf Kampstraße 1 (02236)73940                    offi ce@gvamoedling.at

Gemeindeverband Bezirk Mödling  Yves Mattis AbfallberaterIn 2344 Maria Enzersdorf Kampstraße 1 (02236)73940                    offi ce@gvamoedling.at

Gemeindeverband Bezirk Mödling DI. Daniela Jordan AbfallberaterIn 2344 Maria Enzersdorf Kampstraße 1 (02236)73940                    offi ce@gvamoedling.at

Abfallwirtschaftsverband Neunkirchen Bgm. Engelbert Pichler Obmann 2824 Seebenstein Natschbacher Straße 1 (02627)82396                    offi ce@awv-neunkirchen.at

Abfallwirtschaftsverband Neunkirchen  Christian Pinkl AbfallberaterIn 2824 Seebenstein Natschbacher Straße 1 (02627)82396                    offi ce@awv-neunkirchen.at

Abfallwirtschaftsverband Neunkirchen  Doris Zumpf AbfallberaterIn 2824 Seebenstein Natschbacher Straße 1 (02627)82396                    offi ce@awv-neunkirchen.at

Abfallwirtschaftsverband Neunkirchen Ing. Johann Spies Geschäftsführer 2824 Seebenstein Natschbacher Straße 1 (02627)82396                    offi ce@awv-neunkirchen.at

Gemeindeverband Bezirk St. Pölten  Johann Freiler, MMSc Geschäftsführer 3100 St. Pölten Hötzendorfstraße 13 (02742)71117                    gemeindeverband@gvu-stpoelten.at

Gemeindeverband Bezirk St. Pölten  Markus Punz AbfallberaterIn 3100 St. Pölten Hötzendorfstraße 13 (02742)71117                    gemeindeverband@gvu-stpoelten.at

Gemeindeverband Bezirk St. Pölten UGR Ing. Franz Hagenauer Obmann 3100 St. Pölten Hötzendorfstraße 13 (02742)71117                    gemeindeverband@gvu-stpoelten.at

Gemeindeverband Bezirk St. Pölten  Jürgen Bahr AbfallberaterIn 3100 St. Pölten Hötzendorfstraße 13 (02742)71117                    gemeindeverband@gvu-stpoelten.at

Städtischer Wirtschaftshof der LH St. Pölten  Irene Bartl AbfallberaterIn 3100 St. Pölten Weiterner Straße 40 (02742)3334444                 wirtschaftshof@st-poelten.gv.at 

Abfallbehandlung und -verwertung GmbH  Anita Kraftl, MSc AbfallberaterIn 3100 St. Pölten Linzer Straße 145 (02742)75888                    am-ziegelofen@aon.at

Stadtgemeinde St. Pölten Ing. Franz Gunacker Obmann Vzbgm. 3100 St. Pölten Rathausplatz 1 (02742)3333000                 rathaus@st-poelten.gv.at 

Magistrat St. Pölten Ing. Erwin Ruthner, MSc Abteilungsleiter 3100 St. Pölten Julius-Raab-Promenade 9 (02742)3334013                 

Gemeindeverband Bezirk Scheibbs  Johann Wurzenberger Geschäftsführer 3251 Purgstall Petzelsdorfer Straße 35 (07489)30035                    gvuscheibbs@purgstall.at

Gemeindeverband Bezirk Scheibbs  Manuela Hofmarcher AbfallberaterIn 3251 Purgstall Petzelsdorfer Straße 35 (07489)30035                    gvuscheibbs@purgstall.at

Gemeindeverband Bezirk Scheibbs Bgm. Christoph Trampler Obmann 3251 Purgstall Petzelsdorfer Straße 35 (07489)30035                    gvuscheibbs@purgstall.at

Gemeindeverband Raum Schwechat  Jürgen Maschl Geschäftsführer 2432 Schwadorf Hauptplatz 5 (02230)2418                     info@avschwechat.at

Gemeindeverband Schwechat DI. Monika Kirchmeyer AbfallberaterIn 2432 Schwadorf Hauptplatz 5 (02230)2418                     info@avschwechat.at

Gemeindeverband Raum Schwechat Bgm. Gerhard Frauenberger Obmann 2432 Schwadorf Hauptplatz 5 (02230)2418                     info@avschwechat.at

Gemeindeverband Region Tulln Mag. Katharina Hauser Geschäftsführer 3430 Tulln  Minoritenplatz / Klosterweg 4 (02272)61344                    offi ce@gvatulln.at

Gemeindeverband Region Tulln  Manuela Unterleitner AbfallberaterIn 3430 Tulln  Minoritenplatz / Klosterweg 4 (02272)61344                    offi ce@gvatulln.at

Gemeindeverband Region Tulln Ing. Mag. Alfred Riedl Obmann LAbg. Bgm. 3430 Tulln  Minoritenplatz / Klosterweg 4 (02272)61344                    offi ce@gvatulln.at

Gemeindeverband Waidhofen/Thaya Bgm. Robert Altschach Geschäftsführer 3830 Waidhofen an der Thaya Raiffeisenpromenade 2/1/8 (02842)51223                    offi ce@gvawt.at

Gemeindeverband Waidhofen/Thaya  Elke Allram AbfallberaterIn 3830 Waidhofen an der Thaya Raiffeisenpromenade 2/1/8 (02842)51223                    offi ce@gvawt.at

Gemeindeverband Waidhofen/Thaya Bgm. Kurt Strohmayer-Dangl Obmann 3830 Waidhofen an der Thaya Raiffeisenpromenade 2/1/8 (02842)51223                    offi ce@gvawt.at

Abfallwirtschaftsverband Wr. Neustadt Ing. Rudolf Wiesmüller Geschäftsführer 2751 Steinabrückl Raketengasse 50 (02622)373660                   abfall@wns-wrn.at

Abfallwirtschaftsverband Wr. Neustadt  Ines Ledwinka AbfallberaterIn 2751 Steinabrückl Raketengasse 50 (02622)373660                   abfall@wns-wrn.at

Abfallwirtschaftsverband Wr. Neustadt  Manfred Seidl AbfallberaterIn 2751 Steinabrückl Raketengasse 50 (02622)373660                   abfall@wns-wrn.at

Stadtgemeinde Wiener Neustadt Stadtrat Wolfgang Mayerhofer MSc Obmann 2700 Wiener Neustadt Hauplatz 1-3 (02622)373 0 wolfgang.mayerhofer@wiener-Neustadt.at

Gemeindeverband Bezirk Zwettl Bgm. Josef Baireder Geschäftsführer 3910 Zwettl Franz Eigl-Straße 14 (02822)537350                   gemeindeverband@gvzwettl.at

Gemeindeverband Bezirk Zwettl  Eva Wohlmuth AbfallberaterIn 3910 Zwettl Franz Eigl-Straße 14 (02822)537350                   gemeindeverband@gvzwettl.at

Gemeindeverband Bezirk Zwettl Bgm. Herbert Gottsbachner Obmann 3910 Zwettl Franz Eigl-Straße 14 (02822)537350                   gemeindeverband@gvzwettl.at

Die NÖ Umweltverbände Mag. Christian Beck Geschäftsführer 3100 St. Pölten Landhaus-Boulevard Haus 1/Top 1 (02742)230060                   offi ce@umweltverbaende.at

Die NÖ Umweltverbände Mag. Markus Steinmaßl Öffentlichkeitsarbeit 3100 St. Pölten Landhaus-Boulevard Haus 1/Top 1 (02742)230060                   offi ce@umweltverbaende.at

Die NÖ Umweltverbände  Tanja Lobinger Öffentlichkeitsarbeit 3100 St. Pölten Landhaus-Boulevard Haus 1/Top 1 (02742)230060                   offi ce@umweltverbaende.at
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NÖ BAWU Ges.m.b.H. Ing. Herbert Permoser Prokurist 3100 St. Pölten Landhaus-Boulevard Haus 1/Top 1 (02742)230061                   offi ce@bawu.at

GV-Verband der ÖVPNÖ  Mag.  Alfred Riedl LAbg. Bgm. KR. Präsident 3100 St. Pölten Ferstlergasse 4 (02742)9020-8000 offi ce@vp-gvv.at

GV-Verband der ÖVPNÖ LAbg. Bgm. Karl Moser 1. Vizepräsident 3100 St. Pölten Ferstlergasse 4 (02742)9020-8000 offi ce@vp-gvv.at

GV-Verband der ÖVPNÖNÖ Bgm. DI. Johannes  Pressl 2. Vizepräsident 3100 St. Pölten Ferstlergasse 4 (02742)9020-8000 offi ce@vp-gvv.at

GV-Verband der ÖVPNÖMMag.   Gerald Kammerhofer Landesgeschäftsführer 3100 St. Pölten Ferstlergasse 4 (02742)9020-8000 offi ce@vp-gvv.at

Verband sozialdem. GV in NÖ Bgm. LAbg.  Rupert Dworak Präsident 3100 St. Pölten Bahnhofsplatz 10, PF 73 02742/313054-0 offi ce@gvvnoe.at

Verband sozialdem. GV in NÖ Mag. Ewald Buschenreiter Landesgeschäftsführer 3100 St. Pölten Bahnhofsplatz 10, PF 73 02742/313054-0 offi ce@gvvnoe.at

Österr. Städtebund Landesgr. Niederösterreich Mag. Matthias Stadler Vorstizender Bgm. 3100 St. Pölten Rathausplatz 1 02742/333-1000 matthias.stadler@st-poelten.gv.at

Österr. Städtebund Landesgr. Niederösterreich Mag. Thomas Dewina Geschäftsführer Magistratsdir.  3100 St. Pölten Rathausplatz 1 02742/333-2003 magistratsdirektion@st-poelten.gv.at

Österr. Städtebund Landesgr. Niederösterreich Mag. Sibylle Schütz Geschäftsführer Stellvertreterin  3100 St. Pölten Rathausplatz 1 02742/333-2007 sibylle.schuetz@st-poelten.gv.at

Firma Saubermacher Dienstleistungs AG DI.  Alois Fürnkranz Prokurist 1230 Wien Oberlaaer Straße 272 059/800 40 01 A.Fuernkranz@saubermacher.at

Firma Brantner Walter Ges.m.b.H Mag. Georg Ketzler Geschäftsführer 3500 Krems an der Donau Brennaustrasse 10 059/444 - 5533 georg.ketzler@brantner.com

Firma .A.S.A. Abfall Service AG  Alexander Nageler  2325 Himberg Hans-Hruschka-Gasse 9 02235/855 - 640 alexander.nageler@asa.at

Firma Kerschner Umweltservice GmbH Ing. Reinhard Kernschner Geschäftsführer 3240 Mank Hörsdorf 30 02755/24-30-12 reinhard.kerschner@umwelt.kerschner.at

Firma Brantner-Dürr GesmbH  Alexander Dürr  3910 Zwettl Klosterstraße 17 02826/88099 - 0 a.duerr@brantner-duerr.at

Firma Berthold Abfallsammler GmbH  Elisabeth Berthold  2153 Stronsdorf Stronsdorf 191 02526/72 96 offi ce@berthold-entsorgung.at

Firma Ölwert GmbH  Karl-Heinz Stamminger  3550 Langenlois Gewerbestraße 21 02734/77 182 kst@oelwert.at

Firma A.S.A. Abfall Service Zistersdorf GmbH DI. Dr. Volker Pawliska  2225 Zistersdorf Am Ziegelwerk 4 02532/80 - 470 volker.pawliska@asa.at

Firma EVN Abfallverwertung NÖ GmbH DI.  Franz Mittermayer Geschäftsführer 2344 Maria Enzersdorf EVN Platz 1 02236/200 - 13400 franz.mittermayer@evn.at

Firma EVN Abfallverwertung NÖ GmbH DI. Gernot Alfons Geschäftsführer 2344 Maria Enzersdorf EVN Platz 1 02236/200 - 13405 gernot.alfons@evn-abfallverwertung.at

Firma Schorm Ges.m.b.H  Bernhard Schorm  4300 St. Valentin Thurnsdorfer Straße 50 07435/53 5 64 offi ce@schorm.at

Firma Batsch Waagen  Isabella Batsch Geschäftsführerin 3382 Loosdorf Wachaustrasse 61 02754/70-00-53 I.Batsch@batsch.at

Firma Werbeprofi  Christian Leutgeb e.U.  Christian Leutgeb  3910 Zwettl Klosterstraße 15 02822/57030 - 13 info@lauscher.at

Firma GTA Austria  Susanne Offner Vertriebsleiterin 3382 Loosdorf Kreftstraße 1 02754/7001 - 22 offi ce@gt-austria.com

Firma WPA Beratende Ingenieure GmbH DI. Dr. Michael Pollak  1090 Wien Lackierergasse 1/4 01/40 36 280 michael.pollak@wpa.at

Firma HNAT GMBH Ing. Karl Hnat  2325 Himberg Anton-Diettrich-Gasse 13 022357/877 66-0 w.hnat@hnat.co.at

Firma Ökobox SammelgesmbH. Mag. Georg Matyk Geschäftsführer 1040 Wien Prinz-Eugen-Straße 18 01/505 12 80 oekobox@oekobox.at

Firma A.S.A. Abfall Service Zistersdorf GmbH DI. Dr. Volker Pawliska  2225 Zistersdorf Am Ziegelwerk 4 02532/80 - 470 volker.pawliska@asa.at

Firma ELA EntsorgungsLogistik Austria GmbH  Günther Korherr  2201 Gerasdorf Nordostbahnstraße 1 01/58 00 36 314 guenter.korherr@railcargo.at

Firma L & S Recycling GmbH Ing. J. Hans Maier MSc MBA  3151 St. Pölten Lilienfelder Straße 13 02742/881179 J.Maier@ls-recycling.at

Firma LG NEXERA Business Solutions AG  Johannes Leitner Geschäftsführer 1030 Wien Kolonitzgasse 10 01/7158944 - 153 johannes.leitner@lgnexera.at

Firma AON Jauch & Hübener GmbH  Sonja Zajac  1110 Wien Geiselbergstraße 17 05/7800181 sonja.zajac@aon-austria.at

Firma VISP Verwertungsinitiative Sperrmüll  Bernhard Schuh  3484 Grafenwörth Gewerbepark 13 02738/20020 b.schuh@visp-verwertung.at

Firma Stena Technoworld GmbH  Friedrich Balogh  2000 Stockerau Pragerstraße 75 02266/93052 - 11 friedrich.balogh@stenametall.at

Firma AVE Österreich GmbH Mag. Martin Weinberger  4850 Timelkam Mühlfeld 2 07221/601 - 225 martin.weinberger@ave.at

Firma Metall Recycling Mü-Gu GmbH Mag. Dietmar Berger Geschäftsführer 3300 Amstetten Industriestraße 12 07472/6418136 berger@mueller-guttenbrunn.at

Firma Scholz Rohstoffhandel GmbH Ing. Andreas Nowak  2361 Laxenburg Industriestraße 11 02236/71476-21 andreas.nowak@rohstoff-handel.at

Firma NÖ Kühlgeräte Entsorgungsges. mbH  Wolfgang Fellnhofer  3304 St. Georgen am Ybbsfelde Wadsak-Straße 5  noe.kg.entsorgung@gmx.at 
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Lower Austria / Niederösterreich
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address 
Firma EAR Höpperger  Harald Höpperger Geschäftsführer 6405 Pfaffenhofen Wiesenweg 1 05262/63871 - 0 ear-west@hoepperger.at

Firma Saubermacher Dienstleistungs AG  Alois Grinschgl  8793 Trofaiach Dellachergasse 8 059800/8401 a.grinschgl@saubermacher.at

Firma BMG Metall und Recycling GmbH  Elisabeth Tschuitz  9601 Arnoldstein Industriestraße 15 04255/2240 - 332 elisabeth.tschuitz@bmg-recycling.at

Firma Interseroh Austria GmbH Ing. Mag. Franz Sauseng Geschäftsführer 1030 Wien Ungargasse 35/III 01/7142005 - 16 franz.sauseng@interseroh.com

Firma UFH GmbH Mag. Thomas Faast Geschäftsführer 1060 Wien Mariahilfer Straße 37-39 01/58839 - 44 thomas.faast@ufh.at

Firma ERA Elektro Recycling Austria GmbH DI. Thomas Maier Geschäftsführer 1062 Wien Mariahilfer Straße 123 01/5952636 - 560 thomas.maier@era-gmbh.at

Firma A.S.A. Abfall Service AG  Alexander Nageler  2325 Himberg Hans-Hruschka-Gasse 9 02235/855 - 640 alexander.nageler@asa.at

Firma Berthold Abfallsammler GmbH  Elisabeth Berthold  2153 Stronsdorf Stronsdorf 191 02526/72 96 offi ce@berthold-entsorgung.at

Firma Brantner-Dürr GesmbH  Alexander Dürr  3910 Zwettl Klosterstraße 17 02826/88099 - 0 a.duerr@brantner-duerr.at

Firma Kerschner Umweltservice GmbH Ing. Reinhard Kerschner Geschäftsführer 3240 Mank Hörsdorf 30 02755/24-30-12 reinhard.kerschner@umwelt.kerschner.at

Firma Herbert Palmetzhofer GmbH  Herbert Palmetzhofer  2460 Bruck an der Leitha Industriering Ost 8 02162/64901 buchhaltung@palmetzhofer.com

Firma TOP Umweltservice GmbH Dir. Alois Hubmann Geschäftsführer 3380 Pöchlarn Wörth 7 02757/2540 alois.hubmann@gvumelk.at

Firma Donau Chemie Aktiengesellschaft Ing. Wolfgang Roth  3435 Zwentendorf Industriepark Pischelsdorf 02277/90500-215 wolfgang.roth@donau-chemie.at

Firma et-z Lösungen für die Abfallwirtschaft  Walter Zehetleitner Geschäftsführer 4710 Grieskirchen Paschallern 3 07248/6526152 offi ce@et-z.at

Firma Lademittelverwertung Ges.m.b.H.  Arno Kaltenecker Geschäftsführer 2353 Guntramsdor Industriestraße 9/1.10  02236/61153 ke@lmv.at

Firma Technisches Büro Hauer  Mag. Walter Hauer  2100 Korneuburg Brückenstrasse 6/9 02262/622 23 tbhauer@tbhauer.at

Firma NUA-Abfallwirtschaft GmbH Traiskirchen Ing. Gerhard Weitzl Geschäftsführer 2514 Traiskirchen Wr. Neustädterstraße 141-143 02252/80504-103 gerhard.weitzl@brantner.com

Firma Franz Hödl Ges.m.b.H.  Franz Hödl  2301 Wittau Franzensdorferstraße 8 02215/30080 hoedl@franz-hoedl.at

Firma ARGE sauber+stark  Stefan Göth  3830 Waidhofen/Thaya Altwaidhofen ehem. Deponie 02842/53386 offi ce@sauber-stark.at

Firma Nemetz Entsorgung und Transport AG  Herbert Prammer Geschäftsführer 2333 Leopoldsdorf bei Wien Hennersdorferstraße 36 02235/4333030 prammer@nemetz-ag.at

Firma Schauerhuber GmbH Ing. Gerhard Schauerhuber Geschäftsführer 3462 Absdorf Badstraße 02278/2227-21 abfallwirtschaft@schauerhuber.at

Firma Reinbold Komm.Rat Hans Reinbold Geschäftsführer 2291 Lassee Hauptplatz 6 02213/2401 kr.hans.reinbold@aon.at

Firma Baier GmbH  Ferdinand Kreidl Geschäftsführer 3300 Ardagger-Stift Betriebsgebiet Nord 22 07472/695 23 - 12 kreidl@baier-entsorgung.at

Upper Austria / Oberösterreich
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
OÖ Landesregierung  Rudolf Anschober Landesrat 4021 Linz Promendae 37  (+43 732) 77 20-120 70 lr.anschober@ooe.gv.at

Amt der OÖ Landesregierung Dr.in Ulrike Jäger-Urban Hofrätin 4021 Linz Kärntner Straße 10-12  

Amt der OÖ Landesregierung DI. Franz Haidinger Hofrat 4021 Linz Kärntner Straße 10-12  

Amt der OÖ Landesregierung Dr.  Herbert Rössler Hofrat 4021 Linz Kärntner Straße 10-12  

Amt der OÖ Landesregierung/Landtag Fr. Ulrike Schwarz Umwetlausschussobfrau 4150 Rohrbach Im Tal 25 (+43 732) 77 20-138 84 ulrike.schwarz@gruene.at

Amt der OÖ Landesregierung/Landtag Fr. Gisela Peutlberger-Naderer  Umweltausschusses 4531 Kematen an der Krems Rath 8  g.peutlberger@gmx.at

Amt der OÖ Landesregierung/Landtag Fr. ÖkR Annemarie Brunner Umweltausschusses 4312 Ried in der Riedmark Niederzirking 50 (+43 7238) 26 76 annem.brunner@gmail.com

Amt der OÖ Landesregierung/Landtag DI. Dr. Adalbert Cramer 3. Pärsident des OÖ Landtages 4021 Linz Landhausplatz 1  (+43 732) 77 20 - 111 54 vltpraes.cramer@ooe.gv.at

Amt der OÖ Landesregierung/Landtag Fr. ÖkR Maria Christine Jachs Umweltausschusses 4263 Windhaag b. Fr. Oberwindhaag 16 (+43 7943) 245 maria.jachs@vpn.at

OÖ Wirtschaftskammer Hr. Harald Baumgartner Umweltausschusses 4193 Reichenthal Schlossblick 3 (+43 7214) 70 07 - 34  harald.baumgartner@live.at

Arbeiterkammer Hr. KR Alfred  Frauscher Umweltausschusses 4910 Ried im Innkreis Ringweg 43 (+43 7752) 825 16 offi ce@frauscher.at
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Upper Austria / Oberösterreich
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
OÖ Landtag  Fr. Eva-Maria Gattringer Umweltausschusses 4111 Walding Kreuzweg 3  eva.gattringer@ooevp.at

OÖ Landtag  Hr. Jürgen Höckner Umweltausschusses 4612 Scharten Scharten 217 (+43 7620) 76 20 eferding@umweltprofi s.at

OÖ Landtag Hr. Franz Weinberger Umweltausschusses 4950 Altheim Schilcherweg 1 (+43 7723) 422 55-79  franzweinberger@aon.at

OÖ Landtag Fr. Roswitha Bauer Umweltausschusses 4654 Bad Wimsbach-Neydharting Rath 11 (+43 7245) 253 39 roswitha_bauer@aon.at

OÖ Landtag Hr. KommR Ing. Wolfgang Klinger Umweltausschusses 4673 Gaspoltshofen Jeding 1  Transporte.Klinger@fnet.cc

Wirtschaftskammer  Dr.  Karl-Heinz Gratz  4020 Linz   Hessenplatz 3  

Arbeiterkammer Dr.  Georg Rathwallner  4020 Linz   Volksgartenstr. 40  

Abfallverband BAV Braunau Bgm. Franz Harner Obmann 5280 Braunau Industriezeile 32 a +43 7722 66 800 offi ce@bav-braunau.at

Abfallverband BAV Braunau Hr. Georg Steidl Verbandssekretär 5280 Braunau Industriezeile 32 a +43 7722 66 800 offi ce@bav-braunau.at

Abfallverband BAV Eferding Bgm. Franz Breuer Obmann 4070  Eferding Josef-Mitter-Platz 2 +43 7272 5005-20  eferding@umweltprofi s.at

Abfallverband BAV Eferding LAbg. Jürgen Höckner Sekretär/Geschäftsführer 4070  Eferding Josef-Mitter-Platz 2 +43 7272 5005-20  eferding@umweltprofi s.at

Abfallverband BAV Freistadt Bgm. DI. Franz Xaver Hölzl Obmann 4240 Freistadt Leonfeldner Straße 36 +43 7942/ 75432 freistadt@umweltprofi s.at

Abfallverband BAV Freistadt Mag.  Georg Kargl Sekretär/Geschäftsführer 4240 Freistadt Leonfeldner Straße 36 +43 7942/ 75432 freistadt@umweltprofi s.at

Abfallverband BAV Gmunden BR Vzbgm. Josef  Steinkogler Obmann 4802 Ebensee Dr. Rasperstraße 15 +43 61336472 offi ce@bav-gmunden.at

Abfallverband BAV Gmunden Dipl.Ing. Kurt Preimesberger Sekretär/Geschäftsführer 4802 Ebensee Dr. Rasperstraße 15 +43 61336472 offi ce@bav-gmunden.at

Abfallverband BAV Grieskirchen Bgm. Franz Weissenböck Obmann 4710 Grieskirchen Trattnachtalstraße 21 +43 7248 65001 offi ce@bav-grieskirchen.at

Abfallverband BAV Grieskirchen Ing.  Rudolf Pichler Sekretär/Geschäftsführer 4710 Grieskirchen Trattnachtalstraße 21 +43 7248 65001 offi ce@bav-grieskirchen.at

Abfallverband BAV Kirchdorf an der Krems Bgm. Johann Feßl Obmann 4560 Kirchdorf an der Krems Rathausplatz 2 +43 7582 513 20  offi ce@bav-kirchdorf.at

Abfallverband BAV Kirchdorf an der Krems Fr. Doris Krenhuber Abfallberaterin 4560 Kirchdorf an der Krems Rathausplatz 2 +43 7582 513 20 12 d.krenhofer@bav-kirchdorf.at

Abfallverband BAV Linz - Land Vzbgm. Ing.  Dietmar Kapshamer Obmann 4052 Ansfelden C.A. Carlonestraße 4 a +43 7229/79870 offi ce@bavll.at

Abfallverband BAV Linz - Land Ing.  Kurt Birner Sekretär/Geschäftsführer 4052 Ansfelden C.A. Carlonestraße 4 a +43 7229/79870 offi ce@bavll.at

Abfallverband BAV Perg GR Josef Perndorfer Obmann 4320 Perg  Bahnhofstraße 20 +43 7262 53134-0 perg@umweltprofi s.at

Abfallverband BAV Perg Hr. Michael Reiter Sekretär/Geschäftsführer 4320 Perg  Bahnhofstraße 20 +43 7262 53134-14 michael.reiter@umweltprofi s.at

Abfallverband BAV Ried im Innkreis Bgm. Karl Ehwallner Obmann 4971 Aurolzmünster Danner 78 +43 7752 81770-0 offi ce@bav-ried.at

Abfallverband BAV Ried im Innkreis Hr. Harald Hörmanseder Sekretär/Geschäftsführer 4971 Aurolzmünster Danner 78 +43 7752 81770-0 offi ce@bav-ried.at

Abfallverband BAV Rohrbach Bgm.aD. Ing. Josef Moser Obmann 4150 Rohrbach Umfahrung Süd 3 +43 7289 6925 offi ce@bav-rohrbach.at

Abfallverband BAV Rohrbach Ing.  Alois Schaubmayr Sekretär/Geschäftsführer 4150 Rohrbach Umfahrung Süd 3 +43 7289 6925 offi ce@bav-rohrbach.at

Abfallverband BAV Schärding Bgm. Roland Wohlmuth Obmann 4771 Siegharting Hofmark 5 +43 7766 2220-0 offi ce@bav-schaerding.at

Abfallverband BAV Schärding Hr. Walter Köstlinger Sekretär/Geschäftsführer 4771 Siegharting Hofmark 5 +43 7766 2220-0 offi ce@bav-schaerding.at

Abfallverband BAV Steyr - Land Bgm. Walter Ölsinger Obmann 4451 Ulrich bei Steyr Werkstraße 2a +43 7252 / 43 414 steyr-land@umweltprofi s.at

Abfallverband BAV Steyr - Land Hr. Wolfgang Buxbaum Sekretär/Geschäftsführer 4451 Ulrich bei Steyr Werkstraße 2a +43 7252 / 43 414 steyr-land@umweltprofi s.at

Abfallverband BAV Urfahr Umgebung Fr. Bgm. Daniela Durstberger Obfrau 4040 Linz  Schmiedegasse 4 +43 732 / 73 73 59 urfahr-umgebung@umweltprofi s.at

Abfallverband BAV Urfahr Umgebung Hr. Karl Schneeberger Sekretär/Geschäftsführer 4040 Linz  Schmiedegasse 4 +43 732 / 73 73 59 urfahr-umgebung@umweltprofi s.at

Abfallverband BAV Völkabruck Bgm. Mag Herbert Brunsteiner Obmann 4840 Vöklabruck Vorstadt 2/1 +43 7672 / 28 477 voeklabruck@umweltprofi s.at

Abfallverband BAV Völkabruck DI. (FH) Karl-Heinz Zeitlinger Verbandssekretär 4840 Vöklabruck Vorstadt 2/1 +43 7672 / 28 477 voeklabruck@umweltprofi s.at

Abfallverband BAV Wels-Land Bgm. Ing. Manfred Zauner Obmann 4600 Thalheim Am Thalbach 110 +43 7242 93488 wels-land@umweltprofi s.at

Abfallverband BAV Wels-Land Fr. Ulrike Hofmayr Verbandssekretärin 4600 Thalheim Am Thalbach 110 +43 7242 93488 wels-land@umweltprofi s.at

Abfallverband BAV Stadt-Linz Fr. Mag.a Eva  Schobesberger Obfrau 4020 Linz  Nebingerstraße 4 +43 732 3400 6800 bezirksabfallverband.linz@linzag.at
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Upper Austria / Oberösterreich
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
Abfallverband BAV Stadt-Linz DI. Erich Ehrentraud Verbandssekretär 4020 Linz  Nebingerstraße 4 +43 732 3400 6800 erich.ehrentraud@linzag.at

Abfallverband BAV Wels-Stadt SR. Christa Raggl-Mühlberger Obfrau 4600 Thalheim Am Thalbach 110 +43 7242 93488 wels-stadt@umweltprofi s.at

Abfallverband BAV Wels-Stadt Ing.  Dietmar Kapshamer Verbandssekretär 4600 Thalheim Am Thalbach 110 +43 7242 93488 wels-stadt@umweltprofi s.at

Abfallverband BAV Steyr - Stadt Vzbgm.  Wilhelm  Hauser Obmann 4403 Steyr Ennser Straße 10 +43 7252 /899 777 abfall@stadtbetriebe.at

Abfallverband BAV Steyr - Stadt Ing.  Renate Resch Verbandssekretärin 4403 Steyr Ennser Straße 10 +43 7252 /899 777 abfall@stadtbetriebe.at

OÖ Landesabfallverband  Ing.  Josef Moser Vorsitzender, Bgm aD. 4150 Rohrbach Schubertstraße 4 +43 (0)732 / 795 303 - 0 offi ce@umweltprofi s.at

OÖ Landesabfallverband  DI. Thomas  Anderer  4020 Linz   Schubertstraße 4 +43 (0)732 / 795 303 - 0 offi ce@umweltprofi s.at

OÖ Landesabfallverband  Mag.  Nicole Palmetshofer  4020 Linz   Schubertstraße 4 +43 (0)732 / 795 303 - 0 offi ce@umweltprofi s.at

Landesabfallverwertungsunternehmen AG Ing. Josef Moser Aufsichtsratsvorsitzender 4600 Wels  Maderspergerstraße 16 +43 72 22 77 9 77 - 0 kommunikation@lavu.at

Landesabfallverwertungsunternehmen AG Dipl.Ing. Christian Ehrengruber Vorstand 4600 Wels  Maderspergerstraße 16 +43 650 7797770 vorstand@lavu.at

Österr. Gemeindebund OÖ Gb. und Präs.LAbg. Bgm. Hans Hingsamer Präsident LAbg. Bmg. 4020 Linz   Coulinstr. 1  

Österr. Gemeindebund OÖ Gemeindebund Dir. Dr. Hans Gargitter Hofrat 4020 Linz   Coulinstr. 1  

Österr. Städtebund Landesgruppe OÖ MMag. Klaus  Luger Bürgermeister 4041 Linz   Hauptplatz 1  

Firma AVE Österreich GmbH Mag.   Richter Geschäftsführer 4600 Wels  Mitterhoferstraße 100    

Firma Linz Service GbmH      4021  Linz  Wienerstraße 151  

Firma Permanschlager  Johann Permanschlager  5280 Braunau Industriezeile 47  

Firma Müllverwertungs- und Mülldeponiebetriebsgmbh      4974 Ort im Innkreis Aichberg 4  

Firma Franz Gangl  Franz Gangl  4786 Brunnenthal Haraberg 7  

Firma G. Katzlberger GesmbH  G Katzlberger  4931 Mettmach Nösting 25  

Firma Zellinger GmbH   Zellinger  4175 Herzogsdorf Rohrbacher Straße 1  

Firma Buchschartner  GmbH   Buchschartner GmbH  5310 Mondsee Walter-Simmer-Straße 13a  

Firma Buttenhauser    Buttenhauser  5231 Schalchen Stallhofen 60  

Firma Waizinger KG Ing. Gottfried Waizinger Geschäftsführer 4400 Steyr Mühlstraße 2 b  

Firma Abfallwirtschaftszentrum Inzersdorf      4563 Inzersdorf Auwinkl 3   

Firma Höller Entsorgung, Vorwagner Kreislaufwirtschaft KG  Höller  4812 Pinsdorf  Sternberg 15  

Firma Nierlich GmbH   Nierlich  5360 St. Wolfgang Schwarzenbach 69 +43 6138/ 27 34 nierlich@aon.at

Firma Neuhauser GmbH  Manfred Neuhauser Geschäftsführer 5120 St Panthaleon Riedersbach 7 +43 6277 / 6367 offi ce@neuhauser-gmbh.at

Salzburg
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
Salzburger Landesregierung Dr.in Astrid Rössler LH-Stv. 5010 Salzburg Chiemseehof 0662/8042-4800 roessler@salzburg.gv.at

SbgLR Abt. 5 - Umweltschutz/Gewerbe HR.Dipl.Ing. Dr. Othmar Glaeser Abteilungsleiter 5010 Salzburg Michael-Pacher-Str. 36 0662/8042-4543 umweltschutz@salzburg.gv.at

SbgLR Abt. 5 - Umweltschutz/GewerbeHR. Dr. Bernhard Schneckenleithner Abteilungsleiter 5010 Salzburg Michael-Pacher-Str. 36 0662/8042-4553 umweltschutz@salzburg.gv.at

SbgLR Abt. 5 - Umweltschutz/Gewerbe  Wilfried Mayr  5010 Salzburg Michael-Pacher-Str. 36  

Sbg. Landtag Mag.a Gerlinde Rogatsch Klubobfrau LAbg. ÖVP 5010 Salzburg Chiemseehof 0662/8042-2421 gerlinde.rogatsch@salzburg.gv.at

Sbg. Landtag  Walter Steidl Klubvorsitzender LAbg. SPÖ 5010 Salzburg Chiemseehof 0662/8042-2447 walter.steidl@salzburg.gv.at

Sbg. Landtag  Cyriak Schwaighofer Klubobmann LAbg. Grüne 5010 Salzburg Chiemseehof 0662/8042-2838 cyriak.schwaighofer@salzburg.gv.at
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Salzburg
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address 
Sbg. Landtag Dr.  Karl Schnell Klubobmann LAbg. FPS 5010 Salzburg Chiemseehof 0662/8042-2246 karl.schnell@salzburg.gv.at

Sbg. Landtag  Helmut Naderer Klubob. LAbg. Team Stronach 5010 Salzburg Chiemseehof 0662/8042-2804 h.naderer@sbg.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz)  Josef  Scheinast Landtagsabgeornete/ 5020 Salzburg Schallmooser Hauptstraße 40 0662/8042-2838 josef.scheinast@diewohnwerkstatt.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz)  Theresia Neuhofer Landtagsabgeornete/ 5204 Straßwalchen Haidach 4 0662/8042-2421 neuhofer@oevp-sbg.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz) Mag. Wolfgang Mayer Landtagsabgeornete/ 5020 Salzburg Merianstraße 13 0662/8042-2421 mayer@oevp-sbg.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz) Ing. Johann Schnitzhofer Landtagsabgeornete/ 5441 Abtenau Möselberg 10 0662/8042-2421 schnitzhof@aon.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz) BSc Gudrun Mosler-Törnstrom Landtagsabgeornete/ 5412  Puch Monsteinweg 52 0662/8042-2447 gudrun.mosler@salzburg.gv.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz)  Othmar Schneglberger Landtagsabgeornete/ 5071 Wals-Siezenheim Oberaustraße 5 0662/8042-2447 o.schneglberger@wasi.tv

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz) Ing. Mag. Roland Meisl Landtagsabgeordneter 5432 Kuchl Georgenberg 403 0662/8042-2447 roland.meisl@salzburg.gv.at 

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz)  Rupert Fuchs Landtagsabgeordneter 5600 St. Johann iPg Pfunerweg 45 0662/8042-2838 rupert.fuchs@sbg.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz)  Lukas Essl Landtagsabgeordneter 5440 Golling Torren 200 0662/8042-2246 lukas.essl@gmx.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz)  Ernst Rothenwänder Landtagsabgeordneter 5584 Zederhaus Schustergasse 127 0662/8042-2246 ernst.rothenwaender@gmx.at

Sbg. Lt. (Raumordnung, Umwelt-, Naturschutz)   Gabriele Fürhapter Landtagsabgeordneter 5072 Siezenheim Schulwegstraße 28 0662/8042-2804 gabriele.fuerhapter@hotmail.com

Wirtschaftsk. FG Abfall- und Abwasserwirtschaft Sbg. Mag.a Nina Rauchenschwandtner Fachgruppengeschäftsführerin 5027 Salzburg Julius-Raab-Platz 1 0662/8888-639 nrauchenschwandtner@wks.at

Wirtschaftsk. FG Abfall- und Abwasserwirtschaft Sbg.  Sabine Mayrhofer Fachgruppenobfrau 5027 Salzburg Julius-Raab-Platz 1  

Wirtschaftsk. FG Abfall- und Abwasserwirtschaft Sbg.  Anna Hetteger Fachgruppenobfrau-Stellv. 5027 Salzburg Julius-Raab-Platz 1  

Wirtschaftsk. FG Abfall- und Abwasserwirtschaft Sbg. Ing. Johann  Struber Fachgruppenobfrau-Stellv. 5027 Salzburg Julius-Raab-Platz 1  

Arbeiterkammer Salzburg Dr. Edgar Atzmanstorfer  5020 Salzburg Markus-Sittikus-Straße 10 0662/8687-436 edgar.atzmanstorfer@ak-at

Abfallverband Großraum Salzburg  Richard Hemetsberger Obmann Bgm. 5020 Salzburg Alpenstraße 47 0662/622325-0 gemeindeverband@salzburg.at

Abfallverband Großraum Salzburg Dr. Martin Huber Geschäftsführer Dir. 5020 Salzburg Alpenstraße 47 0662/622325-0 gemeindeverband@salzburg.at

Abfallwirtschaftsverband Pongau  Simon Illmer Obmann 5453 Werfen Weng 160 06466/787 offi ce@awv-pongau.at

Abfallwirtschaftsverband Pongau Dr. Herbert Matl Geschäftsführer 5453 Werfen Weng 160 06466/787 offi ce@awv-pongau.at

Abfallwirtschaftsverband Pongau  Reinhold Radacher Abfallberater 5453 Werfen Weng 160 06466/787 offi ce@awv-pongau.at

Abfallwirtschaftsverband Lungau Ing. Manfred Sampl Obmann Bgm. LAbg. 5580 Tamsweg Forstamtsgasse 2 06474/7595 awv-lungau@salzburg.at 

Abfallwirtschaftsverband Lungau Ing. Peter Pagitsch Geschäftsführer 5580 Tamsweg Forstamtsgasse 2 06474/7595 awv-lungau@salzburg.at 

Abfallwirtschaftsverband Lungau Ing. Peter Pagitsch Abfallberater 5580 Tamsweg Forstamtsgasse 2 06474/7595 awv-lungau@salzburg.at 

Abfallverband Pinzgau  Peter Mitterer Obmann Bgm. 5700 Zell am See Salzachuferstraße 27-35 06542/57971 info@zemka.at

Abfallverband Pinzgau  Leopold Winter Geschäftsführer 5700 Zell am See Salzachuferstraße 27-35 06542/57971 info@zemka.at

Abfallverband Pinzgau  Anton Kubalek Abfallberater 5700 Zell am See Salzachuferstraße 27-35 06542/57971 a.kubalek@zemka.at

Abfall- und Umweltberatung Flachgau Ost Dr. Werner Berktold Obmann Bgm. 5424 Faistenau Lohstraße 25 06228/7264 aufokendler@umwelt.salzburg.at 

Abfall- und Umweltberatung Flachgau Ost Ing. Franz Kendler Geschäftsführer 5424 Faistenau Lohstraße 25 06228/7264 aufokendler@umwelt.salzburg.at 

Abfall- und Umweltberatung Flachgau Ost Ing. Franz Kendler Abfallberater 5424 Faistenau Lohstraße 25 06228/7264 aufokendler@umwelt.salzburg.at 

Regionalverband Flachgau-Nord  Johann Ganisl Obmann Bgm. 5110 Oberndorf Joseph-Mohr-Straße 4a 06272/41217 offi ce@fl achgau-nord.at

Regionalverband Flachgau-Nord Ing. Helmut Timin Geschäfsführer 5110 Oberndorf Joseph-Mohr-Straße 4a 06272/41217 offi ce@fl achgau-nord.at

Regionalverband Flachgau-Nord Ing. Helmut Timin Abfallberater 5110 Oberndorf Joseph-Mohr-Straße 4a 06272/41217 offi ce@fl achgau-nord.at

Regionalverband Salzburger Seenland Dr. Josef Guggenberger Obmann Bgm. 5164 Seeham Seeweg 1 06217/20240 offi ce@rvss.at

Regionalverband Salzburger Seenland Ing. Gerold  Daxecker Geschäftsführer 5164 Seeham Seeweg 1 06217/20240 offi ce@rvss.at

Regionalverband Salzburger Seenland  Gabriele Burgstaller Abfallberaterin 5164 Seeham Seeweg 1 06217/20240 offi ce@rvss.at
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Regionalverband Salzburger Seenland  Marianne Mieser Abfallberaterin 5164 Seeham Seeweg 1 06217/20240 offi ce@rvss.at

Regionalverband Osterhorngruppe  Josef Winkler Ansprechperson 5303 Thalgau Wartenfelserstraße 2 06235/7471-32 winkler@thalgau.at

Regionalverband Tennengau  Andreas Wimmer Obmann Bgm. 5431 Kuchl Markt 172 06244/6202 mgde.kuchl@salzburg.at 

Regionalverband Tennengau  Christian Steiner Geschäftsführer 5400 Hallein Mauttorpromenade 8 06245/70050-50 regionalverband@tennengau.at 

Regionalverband Tennengau  Christian Steiner Abfallberater 5400 Hallein Mauttorpromenade 8 06245/70050-50 regionalverband@tennengau.at 

Österr. Gemeindebund Salzburger Gemeindeverband Helmut Mödlhammer Präsident Labg. aD 5020 Salzburg Alpenstraße 47 0662/622325-0 gemeindeverband@salzburg.at

Österr. Städtebund/Österreichischer Städtebund Dr. Heinz Schaden Bürgermeister 5024 Salzburg Schloss Mirabell 0662/8072-2520 buergermeister@stadt-salzburg.at

Salzburger Abfallbeseitigung GmbH Mag. Josef Pultar kaufmännischer Geschäftsf. 5101 Bergheim Aupoint 15 0662/46949-0 rhv@rhv-sab.at

Struber Entsorgung GmbH Ing. Johann Struber Geschäftsführer 5431 Kuchl Weissenbach 113 06244/6474 johann@struber-entsorgung.com

RWS INNOVATIVE SANIERUNGSSYSTEME GMBH  Karin Weiß Geschäftsführer 5400 Hallein Kalkofenweg 9 06245/81560 k.weiss@rws-hallein.at

Zagler Gabriele e.U.  Gabriele Zagler Geschäftsführer 5201 Seekirchen Mühlbergstraße 7 06212/4069 offi ce@transporte-zagler.at

Hettegger Entsorgung GmbH  Anna Hettegger Geschäftsführer 5621 St. Veit Gewerbestraße 7 06415/5243 anna.hettegger@hettegger-entsorgung.at

Pieringer Abfall Verwertung GmbH Ing. Christian Pieringer Geschäftsführer 5201 Seekirchen Gewerbestraße 16 07742/7410 sekretariat@pieringer.info

Entsorgerbetrieb OCCtech GmbH Manfred Brandauer Abfallentsorger 5400 Hallein Salzachtalstraße 29 +43 664 388 13 42 offi ce@occ-tech.com

Gassner Mülltransport GmbH MAS Christoph Gassner Geschäftsleitung 5723 Uttendorf Gewerbestraße 1 (06563) 8410 offi ce@gassner-entsorgung.at

Karl Friedl GesmbH & CoKG  Norbert Buchschartner … 5322 Hof bei Salzburg Hinterseestraße 20 06235/5518 norbert@buchschartner.at

Buchschartner Entsorgung GmbH  Roland Buchschartner FachgruppenASS 5301 Eugendorf Föhrenweg 16 06232/6969 roland@buchschartner.at

Firma Papyrus Altpapierservcie   Thomas  Andeßner Geschäftsführer  5020  Salzburg Karolingerstraße 5 7,80424E-08 salzburg@papyrus.at

Georg Mayrhofer GmbH & Co KG KommR  Sabine Mayrhofer Fachgruppen-Obfrau 5110 Oberndorf Austraße 4 06272/7601 sabine@mayrhofer.cc

Fischer Entsorgungs- und Transport GmbH  Peter Fischer Geschäftsführer 5661 Rauris Rauriserstraße 48 02746/6030 peter@fi scher-entsorgung.at

Auer Abfallwirtschaft-GmbH Josef Matthias Auer Geschäftsführer 5441 Abtenau Waldhof 61 06243/3700 entsorgungsbetrieb.auer@gmx.at

Speisereste Entsorgung Lindinger GmbH  Christian Lindinger Geschäftsführer 5620 Schwarzach im Pongau Brauhausgasse 26 06415 50013 offi ce@abfallexperte.at

Salzburger Metall- und Kabelverwertungs-Gm.b.H.  Manuel Nagl Geschäftsführer 5111 Bürmoos Wahastraße 3 06274/7598 offi ce@s-m-k.at

ZEMKA Gesellschaft m.b.H.  Leopold  Winter GF 5700 Zell am See Salzachufersdtrasse 27-35 06542 57971 info@zemka.at

Biogas ZEMKA GmbH.  Leopold  Winter GF 5700 Zell am See Salzachufersdtrasse 27-35 06542 57971 info@zemka.at

Sägewerk und Entsorgung Meilinger GmbH Ing. Peter Meilinger Geschäftsführer 5733 Bramberg Habach 19 +43 664 5323746 entsorgung.meilinger@sbg.at

Styria / Steiermark
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
Steiermärkische Landesregierung LR Johann Seitinger Landesrat 8010 Graz  Herrengasse 16 +43 (316) 877-2210 hans.seitinger@stmk.gv.at

Amt der Stem Landesreg. Abt. 14 Hofrat Dr.  Wilhelm Himmel Referatsleiter 8010 Graz  Bürgergasse 5a abt 14 : (0316) 877-2153  wilhelm.himmel@stmk.gv.at

Amt der Stem Landesreg. Abt. 14 DI Erich Gungl Referatsleiter-Stellv. 8010 Graz  Bürgergasse 5a +43 (0316) 877-4328 erich.gungl@stmk.gv.at

Amt der Stem Landesreg. Abt. 1A Dr.  Manfred Kindermann Abt.-Leiter 8010 Graz  Hofgasse 13 +43 (316) 877-2714 manfred.kindermann@stmk.gv.at

Wirtschaftskammer/Fachgruppe Abfallwirtschaft  Daniela Müller-Mezin Fachgruppenobfrau 8321 St. Margarethen/Raab Eicherweg 5 +43 3112 76 00 27 daniela.mueller-mezin@jerichtrans.com

Arbeiterkammer Steiermark      8020 Graz  Hans-Resel-Gasse 8-14 05/7799-0

Abfallverband / Dachverband der Stm. AWV Ing. Mag. Wolfgang Neubauer Bgm. St. Georgen a. d. Stiefi ng 8413 St. Georgen/Stiefung  St. Georgen an der Stiefung 64 (03183) 8255 gde@st-georgen-stiefi ng.steiermark.at  
Abfallverband / Dachverband der Stm. AWV Dr.  Christian Schreyer Geschäftsführer 8055 Seiersberg Feldkirchnerstr. 96  dachverband@abfallwirtschaft.steiermark.at
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Abfallverband / AWV Deutschlandsberg   Josef  Hegedüs Obmann und Vizebgm. 8530 Deutschlandsberg Kirchengasse 7 (03462) 5251 gde@stainz.steiermark.at

Abfallverband / AWV Deutschlandsberg  David  Müller Abfallberater/in       david.mueller@abfallwirtschaft.steiermark.at

Abfallverband / AWV Deutschlandsberg  Erich  Prattes       erich.prattes@abfallwirtschaft.steiermark.at

Abfallverband / AWV Feldbach   Emma  Liendl Obfrau und Bürgermeisterin 8330 Mühldorf bei Feldbach Öko-Platz 1 (03152) 3048 bgm@loedersdorf.steiermark.at

Abfallverband / AWV Feldbach  Alfred  Derler Abfallberater/in       (03152) 5073-15 alfred.derler@abfallwirtschaft.steiermark.at

Abfallverband / AWV Feldbach  Nicole  Zweifl er      (03152) 5073-12 nicole.zweifl er@abfallwirtschaft.steiermark.at

Abfallverband / AWV Feldbach  Sieglinde  Neumeister      (03152) 5073-13 sieglinde.neumeister@abfallwirtschaft.steiermark.at

Abfallverband / AWV Fürstenfeld  Werner  Gutzwar Obmann und Bürgermeister  8280   Fürstenfeld Bahnhofstraße 9-11 (03382) 52401-0 werner.gutzwar@fuerstenfeld.at

Abfallverband / AWV Fürstenfeld  Martin  Schwarz Geschäftsführer       awvff@stwff.at 

Abfallverband / AWV Graz-Stadt   Lisa  Rücker Stadträtin 8011 Graz Kaiserfeldgasse 1 / IV,  (0316) 872-2020 stadtraetin.ruecker@stadt.graz.at 

Abfallverband / AWV Graz-Stadt DI. Dr Alexandra  Loidl Geshäftsführer      (0316) 872-4360 abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Stadt  Gerhard  Baumer Abfallberater/in      (0316) 872 4364 abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Stadt  Robert  Egger Abfallberater/in     (0316) 872 4362 abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Stadt  Mario  Gross Abfallberater/in     (0316) 872 4361 abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Stadt  Harry  Kraxner Abfallberater/in     (0316) 872 4316 abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Stadt DI.  Verena  Königshofer Abfallberater/in     (0316) 872 4365  abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Stadt  Ruth  Masser  Abfallberater/in     (0316) 872 4363 abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Stadt Mag.  Kathrin  Münzer Abfallberater/in     (0316) 872 4365 abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Stadt  Sieglinde  Reiber  Abfallberater/in     (0316) 872 4317 abfallwirtschaft@stadt.graz.at

Abfallverband / AWV Graz-Umgebung Ing.  Adolf  Pellischek Obmann und Bürgermeister  8055 Seiersberg Feldkirchner Straße 96  s.denk@feldkirchen-graz.gv.at

Abfallverband / AWV Graz-Umgebung  Manfred  Kainz  Abfallberater/in      0316 / 68 00 40 12 manfred.kainz@abfallwirtschaft.steiermark.at

Abfallverband / AWV Graz-Umgebung   Mirjam  Kemmer Abfallberater/in     0316 / 68 00 40 11 mirjam.kemmer@abfallwirtschaft.steiermark.at

Abfallverband / AWV Graz-Umgebung Mag.  Karin  Nußmüller-Wind Abfallberater/in     0316 / 68 00 40 13 nussmueller-wind@abfallwirtschaft.steiermark.at

Abfallverband / AWV Graz-Umgebung  Heidi  Weinhandl Abfallberater/in     0316 / 68 00 40 10 heidi.weinhandl@abfallwirtschaft.steiermark.at

Abfallverband / AWV Graz-Umgebung MA Lisa Maria  Hörner Abfallberater/in     0316 / 68 00 40 14 lisa.hoerner@abfallwirtschaft.steiermark.at

Abfallverband / AWV Graz-Umgebung BSc Christoph  Schaffl er Abfallberater/in     0316 / 68 00 40 14 christoph.schaffl er@abfallwirtschaft.steiermark.at

Abfallverband / AWV Hartberg   Hermann  Grassl  Obmann und Bürgermeister  8295 St. Johann in der Haide St. Johann in der Haide 170 03332/65456 awv.hartberg@abfallwirtschaft.steiermark.at

Abfallverband / AWV Hartberg DI Georg  Pfeifer Geshäftsführer/in      03332/65456 – 21 awv.hartberg@abfallwirtschaft.steiermark.at

Abfallverband / AWV Hartberg  Gerhard  Kerschbaumer      03332/65456–23 gerhard.kerschbaumer@abfallwirtschaft.steiermark.at

Abfallverband / AWV Judenburg  Peter  Bacher Obmann und Bürgermeister  8750 Judenburg  Burggasse 36 03578 / 23 17 gde@amering.steiermark.at

Abfallverband / AWV Judenburg DI Harald  Mostögl Geschäftsführer      03572 / 20 376 awv.judenburg@abfallwirtschaft.steiermark.at

Abfallverband / AWV Judenburg  Wolfgang  Neubauer    Abfallberater/in       wolfgang.neubauer@abfallwirtschaft.steiermark.at

Abfallverband / AWV Judenburg  Linda  Pichler          linda.pichler@abfallwirtschaft.steiermark.at

Abfallverband / AWV Knittelfeld   Siegfried  Schafarik Obmann und Bürgermeister  8720 Knittelfeld Anton-Regner-Straße 31 (03512) 83211 stadtgemeinde@knittelfeld.at

Abfallverband / AWV Knittelfeld Ing.  Helmut  Underrain Geschäftsführer      (03512) 82641-107 awv.knittelfeld@abfallwirtschaft.steiermark.at

Abfallverband / AWV Knittelfeld  Eric  Kocher Abfallberater/in      (03512) 82641 106 abfallwirtschaftsverband@knittelfeld.at

Abfallverband / AWV Leibnitz  Ing. Mag.  Wolfgang  Neubauer Obmann und Bürgermeiste 843 Leibnitz Kadagasse 4/1 (03183) 8255 gde@st-georgen-stiefi ng.steiermark.at

Abfallverband / AWV Leibnitz  Dietmar  Russ Geschäftsführer     (03452) 76166   awv.leibnitz@abfallwirtschaft.steiermark.at
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Abfallverband / AWV Leibnitz  Erich  Elsnig Abfallberater/in       erich.elsnig@abfallwirtschaft.steiermark.at

Abfallverband / AWV Leibnitz  Josef  Krobath       josef.krobath@abfallwirtschaft.steiermark.at

Abfallverband / AWV Leoben  Kurt  Wallner Obmann und Bürgermeister  8700 Leoben     Einödmayergasse 9 (03842) 4062-217 buergermeister@leoben.at

Abfallverband / AWV Leoben Ing.  Alfred  Krenn Geschäftsführer      (03842) 4062-298 alfred.krenn@leoben.at

Abfallverband / AWV Leoben Ing.  Katharina  Moritz   Abfallberater/in      (03842) 4062-425 katharina.moritz@abfallwirtschaft.steiermark.at

Abfallverband / AWV Leoben  Edith  Stöcklmayr        (03842) 4062-427 edith.stoecklmayr@abfallwirtschaft.steiermark.at

Abfallverband / AWV Leoben Ing.  Anton  Trautmann       (03842) 4062-426 anton.trautmann@abfallwirtschaft.steiermark.at

Abfallverband / AWV Liezen Mag.  Rudolf  Hakel Obmann und Bürgermeister  8940 Liezen Gesäusestraße 50 +43 (0)3612 / 22881-0 rudolf.hakel@liezen.at

Abfallverband / AWV Liezen Ing. Ludwig Bretterebner  Geschäftsführer      +43 (0)3612 / 23925-11 offi ce@awv-liezen.at

Abfallverband / AWV Liezen  Dietmar  Kraus Abfallberater/in      43 (0)3612 / 23925-15 dietmar.kraus@abfallwirtschaft.steiermark.at

Abfallverband / AWV Liezen  Martina  Marchner      +43 (0)3612 / 23925-17 martina.marchner@abfallwirtschaft.steiermark.at

Abfallverband / AWV Murau  Johann  FRITZ Obmann und Bürgermeister    8842  Frojach-Katsch Frojach 201 (03535) 82 46 gde@ranten.steiermark.at

Abfallverband / AWV Murau  Willibald  Kobald Abfallberater/in      (03588) 492-5 willi.kobald@abfallwirtschaft.steiermark.at

Abfallverband / AWV Mürzverband DI  Karl Rudischer Obmann und Bürgermeister  8605  Kapfenberg Linke Mürzzeile 20, (03852) 2555-41 karl.rudischer@mzz.at

Abfallverband / AWV Mürzverband Ing.  Andreas  Zöscher Geschäftsführer      (03862) 22740 mv.kapfenberg@muerzverband.at

Abfallverband / AWV Mürzverband  Helmut  Prade Abfallberater/in  8643 Allerheiligen im Mürztal Wieden 130, (03864) 2736 13 helmut.prade@abfallwirtschaft.steiermark.at

Abfallverband / AWV Mürzverband  Richard  Lanzinger      (03864) 2736 16 richard.lanzinger@abfallwirtschaft.steiermark.at

Abfallverband / AWV Radkersburg  Josef  Doupona Obmann und Bürgermeister  8483 Deutsch Goritz Ratschendorf 267 (03475) 22 03 josef.doupona@kloech.steiermark.at

Abfallverband / AWV Radkersburg Ing.  Wolfgang  Haiden Geschäftsführer      (0699) 18 19 20 21 wolfgang.haiden@abfallwirtschaft.steiermark.at

Abfallverband / AWV Radkersburg  Rupert  Tamisch, Abfallberater/in       rupert.tamisch@abfallwirtschaft.steiermark.at

Abfallverband / AWV Schladming  Anton  Streicher Obmann 8967 Haus im Ennstal   

Abfallverband / AWV Schladming  Hans  Hinterschweiger Geschäftsführer     (03686) 5119-14 awv.schladming@abfallwirtschaft.steiermark.at

Abfallverband / AWV Schladming  Wolfgang  Rüscher  Abfallberater/in      (03686) 5119-18 wolfgang.ruescher@abfallwirtschaft.steiermark.at

Abfallverband / AWV Voitsberg Ing.  Wilhelm  Zagler Obmann und Bürgermeister  8582 Rosental Hauptstraße 86  tb.zagler@aon.at

Abfallverband / AWV Voitsberg  Adolf Kern Geschäftsführer 8582 Rosental Hauptstraße 86  

Abfallverband / AWV Weiz  Alois Breisler  Obmann und Bgm.   8160  Weiz  Göttelsberg 290/1  (03172) 67 550  bgm@mortantsch.steiermark.at

Abfallverband / AWV Weiz  Bianca  Moser-Bauernhofer Geschäftsführerin  8160  Weiz  Göttelsberg 290/1 (03172) 41041 b.moser-bauernhofer@awv-weiz.at

Abfallverband / AWV Weiz  Michaela Sperl Abfallberater/in   8160  Weiz  Göttelsberg 290/1 (03172) 41041 m.sperl@awv-weiz.at

Abfallverband / AWV Weiz  Anita  Gruber Abfallberater/in   8160  Weiz  Göttelsberg 290/1 (03172) 41041 a.gruber@awv-weiz.at

Abfallverband / AWV Weiz Mag. Sabrina  Bauernhofer  Abfallberater/in   8160  Weiz  Göttelsberg 290/1 (03172) 41041 s.bauernhofer@awv-weiz.at

Österr. Gemeindebund / Stm. Gemeindebund  Erwin  Dirnberger Vorsitzender 8564 Hallersdorf Hallersdorf 29 +43 (0)316 822079-0 erwin.dirnberger@stvp.at

Österr. Gemeindebund / Stm. Gemeindebund Mag. Dr. Martin Ozimic Geschäftsführer 8010 Graz  Burgring 18 +43 (0)316 822079-0 ozimic@gemeindebund.at

Österr. Städtebund / Landesgruppe Steiermark Dr. Stefan Hofl ehner Landesgeschäftsführer 8010 Graz  Sackstrasse 20 +43 316 712913 - 13 stefan.hofl ehner@steirischer.staedtebund.at

Firma Saubermacher  Hans Roth Kommerzialrat 8073 Feldkirchen bei Graz Hans-Roth-Straße 1 +43 (0) 59 800 offi ce@saubermacher.at

Firma Saubermacher  Ralph Mittermayr CEO 8073 Feldkirchen bei Graz Hans-Roth-Straße 1 +43 (0) 59 800-1040 r.mittermayr@saubermacher.at

Firma ASA  Mag Wolfgang  Leitner 8055 Graz-Puntigam Auer-Welsbach-Gasse 25 +43 (0) 316/292 791-0 othmar.sulzer@asa.at

Firma ASA Ing  Georg  Kraxner  Key Account Manager Österreich 8055 Graz-Puntigam Auer-Welsbach-Gasse 25 +43 (0) 316/292 791-0 georg.kraxner@asa.at

Firma AVE  Stefan Kitz Regionalleiter Steiermark 8200 Gleisdorf  Mühlgasse 79 - 81  +43 50 283-310 stefan.kitz@ave.at
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Firma Müllex  Daniela Müller-Mezin Geschäftsführung 8321 St. Margarethen/Raab Eicherweg 5 +43 3112 76 00 27 daniela.mueller-mezin@jerichtrans.com

Firma Zuser Mag.  Georg Zuser Vertrieb  8120 Peggau Wilhelm-Jentsch-Straße +43 (3127) 2191-48 georg.zuser@zuser.at

Firma Hönneger     Standortleiter 8045 Graz  Wasserwerkgasse 5 0316 / 68 36 81 14 hoenneger@ehgartner.at

Firma Mayer & Säumel Ing. Andreas Säumel Geschäftsführung 8770 St. Michael Murfeld 1 03843/2271-219 andreas.saeumel@mayer-entsorgung.at

Firma Arzbacher  Gert Arzbacher  Geschäftsführung 8970 Schladming Salzburgerstraße 673 +43 (0) 3687 / 23 3 51 0 offi ce@arzbacher.at

Firma Papyrus  Johann  Winkler Ansprechperson  8020 Graz  Karolingerstraße 5  +43 662 83 23 00 salzburg@papyrus.at / kapfenberg@papyrus.at 

Firma Beimschab  Wolfgang  Beinschab Geschäftsführung 8753 Fohnsdorf Josef-Ressel-Gasse 7 +43 (0)3573/25052 offi ce@beinschab-entsorgung.at

Firma BAN  Mag.  Christian Wolf Geschäftsführung 8020 Graz  Ungergasse 31 0316 / 71-66-37 christian.wolf@ban.at

Firma Buchhauser GmbH      8570 Voitsberg Maltesergasse 11 03142/20933 it@buchhauser.at

Firma Josef Trummer Umweltmanagement GmbH      8345 Straden Krusdorf 77 +43 (0)3473 73 39-1 johannes.schantl@jtrummer.at 

Firma SERVUS GmbH & CO KG Ing.  Astrid  Hödl-Neuhofer Geschäftsführung 8020 Graz  Sturzgasse 16 0316/29 43 12 a.hoedl@servusabfall.at

Firma WSA   Günther  Schorrer  8230 Hartber Habersdorferstr. 21 +43333266368-0 offi ce@wsa.co.at 

Firma Komex Abfallentsorgungsgesellschaft mbH  Ursula  Haller Gewerberechtlicher GF.  8570 Voitsberg Baumkirchnerstraße 3 +43 (0) 3142 / 24988-2  ursula.haller@komex.at

     

Tyrol / Tirol
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
Amt der Tiroler LR. Abt. Umweltschutz HR. Dr. Kurt Kapeller Vorstand  6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508-3450 umweltschutz@tirol.gv.at

Amt der Tiroler LR. Referat Abfallwirtschaft DI. Rudolf Neurauter Leiter des Referates 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508-3456 umweltschutz@tirol.gv.at

Amt der Tiroler LR / Rechtsreferat Dr. Michael Plank Rechtsreferat 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508-7760 umweltschutz@tirol.gv.at

Tiroler Landtag /Ausschuss L&F, V&U DI. Hermann Kuenz Landtagsabgeordnete/r 6020  Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U VP MBA MSc Hermann Weratschnig Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508-3090 hermann.weratschnig@tirol.gv.at

Tiroler Landtag / Ausschuss L&F, V&U  Josef Edenhauser Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U Ing. Alois Margreiter Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U  Anton Pertl Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U  Martin Mayerl Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U  Stefan Weirather Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U Ing. Georg Dornauer Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U Mag. Thomas Pupp Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U  Josef Schett Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

Tiroler Landtag / Ausschuss L&F, V&U  Edi Rieger Landtagsabgeordnete/r 6020 Innsbruck Eduard-Wallnöfer-Platz 3 0512/508 

WK Tirol Fachgr. Abfall- und Abwasserwirtschaft  Helmuth Schranz Fachgruppengeschäftsführer 6020 Innsbruck Meinhardstraße 14 5909051280 helmuth.schranz@wktirol.at

WK Tirol Fachgr. Abfall- und Abwasserwirtschaft  Harald Höpperger Fachgruppenobmann 6021 Innsbruck Meinhardstraße 15 5909051281 

Arbeiterkammer Tirol / Referent für RO, U&E Mag. Hartwig Röck  6020 Innsbruck Maximilianstraße 7 0512/5340 hartwig.roeck@ak-tirol.com

Tiroler Abfallwirtschaftsverein Dr. Alfred Egger Obmann 6130 Schwaz Münchner Strasse 22 05242/62400 offi ce@tawv.tirol

Abfallwirtschaft Tirol Mitte GmbH Dr. Alfred Egger Geschäftsführer 6130 Schwaz Münchner Strasse 22 05242/62400 offi ce@atm.or.at

Abfallverband / ABV Grossache Süd Bgm. Dr. Klaus Winkler Obmann 6370 Kitzbühel Hinterstadt 20  05356/74628                  abwasserverband@kitzbuehel.at

Abfallverband / ABV Grossache Süd Ing. Mag. (FH) Manfred Embacher Geschäftsführer 6370 Kitzbühel Hinterstadt 20  05356/74628                 abwasserverband@kitzbuehel.at
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Tyrol / Tirol
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address 
Abfallverband / ABV-Innsbruck-Land KR Franz Troppmair Obmann 6020 Innsbruck Gilmstrasse 2 0512/508-2587 abv-ibk-land@inode.at

Abfallverband / ABV-Reutte Bgm.  Hans Dreier Obmann 6671 Weißenbach Kirchplatz 3  05678/ 5750 abreutte@cnt.at

Abfallverband / ABV-Seefelder Plateau Bgm. Thomas Mössmer Obmann 6105 Lautasch Nr. 128a 05214/6205 gemeinde@leutasch.tirol.gv.at

Abfallverband / ABV-Südöstliches Mittelgebierge Bgm. Johannes Strobl Obmann 6071 Aldrans Dorf 34 0512/342307 gemeinde@aldrans.tirol.gv.at

Abfallverband / ABV-Westtirol Bezirkshauptmann Dr. Raimund Waldner Obmann 6460 Imst  Stadtplatz 1  05412/6996-5202 raimund.waldner@tirol.gv.at

Abfallverband / AEV Kufstein Bgm. Josef Dillersberger Obmann 6334 Schwoich Dorf 1 05372/58113-10 gemeinde@schwoich.tirol.gv.at

Abfallverband / AEV Kufstein  Manfred Zöttl Geschäftsführer 6330 Kuftein Firschergries 2 0664/88530779 service@aevk.at

Abfallverband / AWV Bezirk Kitzbühel Bgm. Hans Schweigkofl er Obmann 6372 Oberndorf Josef-Hager-Straße 15  0676/88 690 600 gemeinde@oberndorf.tirol.gv.at

Abfallverband / AWV Bezirk Kitzbühel  Gerhard Tengg Geschäftsführer 6372 Oberndorf Josef-Hager-Straße 15  43 (0676) 7542346 awv.kitz@aon.at

Abfallverband / AWV-Osttirol Bgm. Georg Rainer Obmann 9900 Lienz Amlacher Straße 2 04852/69090 offi ce@awv-osttirol.at

Abfallverband / AWV-Osttirol Bgm. Bernhard Schneider, MBA Geschäftsführer 9900 Lienz Amlacher Straße 2 04852/69090 offi ce@awv-osttirol.at

Abfallverband / AWV-Unterland Bgm. Alois Aschberger Obmann 6130 Pill  Dorf 9 05242/64191 meldeamt@pill.tirol.gv.at

Innsbrucker Kommunalbetriebe AG DI Reinhard Oberguggenberger Bereichsleiter  6020 Innsbruck Rossaugasse 4a 0512/502-5771 reinhard.oberguggenberger@ikb.at

Abfallverband / Umweltwerkstatt Landeck Bgm. Helmut Ladner Obmann 6555 Kappl Kappl 112 05445 6210 buergermeister@remove-this.kappl.tirol.gv.at

Österr. Gemeindebund / Tiroler Gemeindeverband Mag. Ernst Schöpf Präsident 6020 Innsbruck Adamgasse 7a/2 Stock 0512/587130 tiroler@gemeindeverband-tirol.at

Österr. Städtebund / Landesgruppe Tirol Mag.a. Christine Oppitz-Plörer Vorsitzende 6020 Innsbruck Rathaus 0512/5360-2330 c.oppitz@magibk.at

Firma Energie AG Mag. Stephan Ohlboth Regionalleiter Vbg, Tirol 6430 Ötztal Wiesrainstrasse 29 050 / 283 510 Stephan.Ohlboth@energieag.at

Firma Daka Entsorgung GmbH & Co.KG  Barbara Zitterbart Geschäftsführung 6130 Schwaz Bergwerkstraße 20 05242/6910 offi ce@daka.cc

Firma Ernst Derfeser GmbH  Ernst Derfeser Geschäftsführung 6134 Vomp Industriestraße 2 05242/69890 offi ce@derfeser.at

Firma Freudenthaler GmbH & Co KG  Ingeborg Freudenthaler Geschäftsführung 6401 Inzing Schießstand 8 052 38 / 53045 offi ce@freudenthaler.at

Firma GUBERT GmbH & CO Nfg KG  Günther Schweinberger Prokurist Geschäftsführer 6200 Jenbach Rotholzerweg 49 05244/6909 offi ce@gubert.co.at

Firma Höpperger GmbH & CO KG  Harald Höpperger Geschäftsführer 6422  Rietz Bundesstraße 22 05262/63871-1 offi ce@hoepperger.at

Firma Huter Recycling und Transporte GmbH  Hannes Huter Geschäftsführung 6150 Steinach Staffl ach 40 05279/5225 offi ce@wipptrans.at

Firma Mussmann GmbH Innsbruck Mag. (FH) Klaus Schermer Geschäftsführung 6020 Innsbruck Richard-Berger-Straße 0512/393944 klaus.schermer@ikb.at

Firma MUT Entsorgungsdienst GmbH DI Erwin Obritan Geschäftsführung 6330 Kufstein Willy-Graf-Str 17 05372/90804 offi ce@mut.cc

Firma Plattner & CO  Michael Kirchmair Prokurist Geschaftsführer 6170 Zirl  Martinsbühel 5 05238/52203 offi ce@plattner.co.at

Firma Josef Prantauer & Co  Toni Prantauer Kfm. Geschäftsführer  6511 Zams Lötz 46 05442-6 23 22 toni@prantauer.at

Firma Ragg GmbH  Petra Mussmann Geschäftsführung 6060 Hall  Obere Lend 45 05223/5292 info@ragg.at

Firma Rossbacher Ges.m.b.H.  Ronald  Pirker Geschäftsführung 9900 Lienz Tristacher Straße 13 04852/6669 pirker@rossbacher.at

Firma Anton Specht GmbH  Anton Specht Geschäftsführer 6600 Reutte Ehrenbergstraße 9 05672/626870 offi ce@antonspecht.at

Firma Wimpissinger GmbH & CoKG  Mag. Alois Wimpissinger Leiter Einkauf 6250 Kundl Luna 46 05338/7707 info@wimpissinger.com

Firma Wimpissinger GmbH & CoKG   Manfred Wimpissinger Leiter Technik 6251 Kundl Luna 47 05338/7708 info@wimpissinger.com

Firma Zimmermann Ganahl AG Prok. Thomas Baumüller Geschäftsführer 6060 Hall  Obere Lend 14 05223/579650 thomas.baumueller@zimmermann-ganahl.com

Voralberg
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
Vorarlberger Landesregierung Ing. Erich Schwärzler Landesrat 6900 Bregenz Römerstraße 15 05574/511-25000 erich.schwaerzler@vorarlberg.at



162 163

Voralberg
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
Vorarlberger Landtag  Theresia Fröwis Obfrau LAbg. 6900 Bregenz Römerstraße 15 05514/3188 theresia.froewis@landtag.cnv.at

Vorarlberger Landtag Mag. Roland  Frühstück LAbg. 6900 Bregenz Römerstraße 15 05574 / 511-31100 roland.fruehstueck@volkspartei.at

Vorarlberger Landtag  Manuela  Hack LAbg. 6900 Bregenz Römerstraße 15 0664 / 4424788 manuela.hack@bregenznet.at

Vorarlberger Landtag  Josef Türtscher LAbg. 6900 Bregenz Römerstraße 15 05554/5533 josef.tuertscher@landtag.cnv.at

Vorarlberger Landtag  Gert Wiesenegger LAbg. 6900 Bregenz Römerstraße 15 05523 / 53705 gwi@cable.vol.at

Vorarlberger Landtag Ing. Christoph Winder LAbg. 6900 Bregenz Römerstraße 15 05574/690-648 christoph.winder@landtag.cnv.at

Vorarlberger Landtag Mag. Dr. Thomas Winsauer LAbg. 6900 Bregenz Römerstraße 15  thomas.winsauer@landtag.cnv.at

Vorarlberger Landtag  Ernst Blum Bürgermeister LAbg. 6900 Bregenz Römerstraße 15  ernst.blum@fussach.at

Vorarlberger Landtag  Josef Brunner LAbg. 6900  Bregenz Römerstraße 15 05585/7550 plus-impuls@aon.at

Vorarlberger Landtag  Dieter Egger LAbg. 6900 Bregenz Römerstraße 15 05574 / 511-31200 dieter.egger@vfreiheitliche.at

Vorarlberger Landtag  Rudolf Jussel LAbg. 6900 Bregenz Römerstraße 15  rudi.jussel@aon.at

Vorarlberger Landtag  Bernd Bösch LAbg. 6900 Bregenz Römerstraße 15 05577/82371 bernd.boesch@landtag.cnv.at

Vorarlberger Landtag  Mirjam Fischer LAbg. 6900 Bregenz Römerstraße 15  mirjam.fi scher@landtag.cnv.at

Amt der Vorarlberger Landesregierung Dipl.-Ing. Dr. Wolfgang Eberhard  6900 Bregenz Römerstraße 15 05574/511-26618 wolfgang.eberhard@vorarlberg.at

Amt der Vorarlberger Landesregierung Dr. Harald Dreher Abteilungsvorstand 6900 Bregenz Römerstraße 15 05574/511-26610 harald.dreher@vorarlberg.at

Amt der Vorarlberger Landesregierung Dr. Andrea Hinteregger  6900 Bregenz Römerstraße 15 05574/511-26617 andrea.hinteregger@vorarlberg.at

Amt der Vorarlberger Landesregierung Ing. Klaus  Steurer  6900 Bregenz Römerstraße 15 05574/511-26612 klaus.steurer@vorarlberg.at

Amt der Vorarlberger Landesregierung Ing. Harald Feldmann  6900 Bregenz Römerstraße 15 05574/511-26616 harald.feldmann@vorarlberg.at

Amt der Vorarlberger Landesregierung  Werner Meisinger  6900 Bregenz Römerstraße 15 05574/511-26620 werner.meisinger@vorarlberg.at

Amt der Vorarlberger Landesregierung Mag. Johannes Schweiger  6900 Bregenz Römerstraße 15 05574/511-26614 johannes.schweiger@vorarlberg.at

WK Fachverband Abfallwirtschaft Mag.  Michael Moosbrugger  6800 Feldkirch Wichnergasse 9 05522 305 259 

WK Fachverband Abfallwirtschaft Mag.  Verena Lässer-Kemple Abteilungsleiterin 6800 Feldkirch Wichnergasse 10 05522 305 355 

Arbeiterkammer Vorarlberg  Dietmar Brunner Abteilungsleiter 6800 Feldkirch Widnau 2-4 050 258 1610 

Vorarlberger Umweltverband Ing. Rainer Siegele Bürgermeister 6850 Dornbirn Marktstraße 51 05523/52860 r.siegele@maeder.at 

Vorarlberger Umweltverband Dipl.-Ing. Fritz Studer Geschäftsführer 6850 Dornbirn Marktstraße 51 05572/55450-11 f.studer@gemeindehaus.at

Vorarlberger Umweltverband Mag Alois Mätzler Öffentlichkeitsarbeit 6866 Andelsbuch Kalchern 652 05512/2398 am@mprove.at 

Österr. Gemeindebund / Vbg. Gemeindeverband  Harald  Köhlmeier Bürgermeister 6971 Hard  Marktstraße 18 05574/6970 hard@hard.at

Österr. Gemeindebund / Vbg. Gemeindeverband Dr. Othmar Müller GF 6850 Dornbirn Marktstr. 51 05572/55450-21 o.mueller@gemeindehaus.at 

Österr. Gemeindebund / Vbg. Gemeindeverband  Peter Jäger GF 6850 Dornbirn Marktstr. 51 05572/55450-22 p.jaeger@gemeindehaus.at 

Österr. Städtebund / Städtebund  Dipl.-Ing. Markus  Linhart Bürgermeister 6900 Bregenz Rathausstraße 4 05574/410-3001 buergermeister@bregenz.at

Firma Fa.Häusle Mag.  Martin Bösch GF 6890 Lustenau Königswiesen 1 05577 202-0 

Firma Fa.Häusle  Wieland  Hofer GF 6890 Lustenau Königswiesen 1 05578 202-0 

Firma Fa. Loacker Recycling Ges.m.b.H.  Karl Loacker CEO 6840 Götzis Lustenauer Straße 33 05523 502-0 goetzis@loacker.cc 

Firma Fa. Branner EntsorgungsgesellschaftmbH  Christof Branner GF 6833 Klaus Treietstr 2 05523 51141-0 patrick.branner@branner.at 

Firma Fa. Burtscher GmbH  Ulrich Lins Prokurist 6700 Bludenz Alfenzstr 13  +43 5523 3433 offi ce@burtscher.bz

Firma Fa. Karl Ennemoser GesmbH & Co KG  Egon Troy GF 6881 Mellau Mischen 395 05518-2275 ennemoser.karl@aon.at

Firma Fa. Rhomberg Recycling GmbH Mag.  Eva Huber GF 6900 Bregenz Mariahilfstraße 29 05574-403 250 eva.huber@rhomberg.com

Firma Fa. Böhler und Sohn GesmbH  Christian  Böhler GF 6800  Feldkirch Wässerfeld 5 (5522) 74188 abfall@boehler.org
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Vienna/Brussels - Wien/Brüssel
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
EU-Kommisar GD Umwelt  Karmenu Vella Umweltkommisar B-1049  Brüssel, Belgien Rue de la Loi 200  karmenu.vella@ec.europa.eu

EU-Kommisar GD Rechtssetzung  Frans Timmermanns Vizepräsident der EU Kommission B-1049  Brüssel, Belgien Rue de la Loi 200 +32 229-55147/90520 frans.timmermans@ec.europa.eu

EU-Kommisar GD Arbeitsplätze, Wettbewerb  Jyrki Katainen Kommisar Arbeittspl., Wettbewerb B-1049 Brüssel, Belgien Rue de la Loi 200 +32 229-91111 jyrki.katainen@ec.europa.eu.

EU-Kommisar GD Binnenmarkt, Industrie  Elzbietha Bienkowska Kommisarin, Binnenmarkt, Industrie B-1049  Brüssel, Belgien Rue de la Loi 200 +32 229- 54080 elzbieta.bienkowska@ec.europa.eu.

EU Kommission GD Umwelt- Abfall  Karl Falkenberg Generaldirektor Umwelt  B-1160 Brüssel, Belgien Avenue de Beaulieu 5 +32 229-92220/56657 karl.falkenberg@ec.europa.eu

EU-Vertretung EU-Büro Gemeindebund Mag. Daniela Fraiß Büroleitung B-1040  Brüssel, Belgien 30, Avenue Cortenbergh 0032 2 282 0680 oegemeindebund@skynet.be

European Centre of Enterprises with Public Participation and of Enterprises of General economic Interest (CEEP), 

   Valeria Ronzitt General Secretary 1000 Bruxelles, 26, Rue des deux Eglises, +32 2 229 21 42 valeria.ronzitti@ceep.eu

Municipal Waste Europe (MWE)   Vanya  Veras General Secretary 1000  Bruxelles  26, Rue des deux Eglises,  +32 2 218 12 13 vanya.veras@municipalwasteeurope.eu  

Europabüro des Städtebundes in der Ständigen Vertretung Österreichs bei der Europäischen Union 

  Dr.in Simone Wohleser Büroleitung B-1040  Brüssel, Belgien 30, Avenue Cortenbergh +32 2 282 06 80 stb-bxl@skynet.be

EU-Vertretung EU-Büro Burgenland     Büroleitung B-1040  Brüssel, Belgien Avenue de Tervuren 58 0032 (0) 2 74 38/504 post.bruessel@bgld.gv.at

EU-Vertretung EU-Büro Kärnten Mag. Martina Rattinger Büroleitung B-1000  Brüssel, Belgien 49 Rue de Commerce 0032 2 282 49 10 martina.rattinger@ktn.gv.at

EU-Vertretung EU-Büro Niederösterreich Mag. Ilse Penders-Stadlmann Büroleitung B-1000  Brüssel, Belgien 20 - 22, Rue du Commerce 0032 2 549 06 68 ilse.penders-stadlmann@noel.gv.at

EU-Vertretung EU-Büro Oberösterreich HR Dr. Gerald Lonauer Büroleitung B-1210  Brüssel, Belgien Rue de la Charité 17 0032 2 223 14 04 eub.post@ooe.gv.at

EU-Vertretung EU-Büro Steiermark Mag. Erich Korzinek Büroleitung B-1040  Brüssel, Belgien Avenue de Tervuren 82-84 0032 2 732 0361 fa1e-bxl@stmk.gv.at

EU-Vertretung EU-Büro Salzburg Mag., MES MBA Michaela Petz Büroleitung B-1030  Brüssel, Belgien 107, Rue Frédéric Pelletier 0032 2 74 307 60 michaela.petz@salzburg.gv.at

EU-Vertretung EU-Büro Tirol Dr. Fritz Staudigl Büroleitung B-1040  Brüssel, Belgien Rue de Pascale 45/47 00322/7432700 sekretariat@alpeuregio.org

EU-Vertretung EU-Büro Wien MBA Michaela Kauer Büroleitung B-1040 Brüssel, Belgien Avenue de Tervuren 58 0032 2 743 85 01 michaela.kauer@wien.gv.at

EU-Ausschuss der Regionen  VGbm und LH-Stv. von Wien Renate Brauner Stellvertreterin 1080 Wien Rathaus +43 1 400081200 adr1@ma27.wien.gv.at

EU-Ausschuss der Regionen  LR in der Stm. Landesreg.  Christian  Buchmann Mitglied 8010 Graz  Nikolaiplatz 3 +43 316 8772000 christian.buchmann@stmk.gv.at

EU-Ausschuss der Regione, Bgm LHL Wien  Michael Häupl Mitglied 1080 Wien Rathaus +43 1 400081111 adr@ma27.wien.gv.at

EU-Ausschuss der Regionen Abg.r zum Bgl. Landtag Christian Illedits Stellvertreter 7000 Eisenstadt Europaplatz 1 +43 2682 600 2460 christian.illedits@spoeklub-bgld.at

EU-Ausschuss der Regionen Landeshauptmann Peter Kaiser Mitglied 9020 Klagenfurt Arnulfplatz 1 +43 50 53622102 martina.rattinger@ktn.gv.at

EU-Ausschuss der Regionen Bürgermeister Markus Linhart Stellvertreter 6900 Bregenz Rathausstrasse 4 +43 5574 4103001  buergermeister@bregenz.at

EU-Ausschuss der Regionen  Erwin Mohr Mitglied 6922 Wolfurt Unterhub 13b +43 5574 684020 mohr.wolfurt@vol.at

EU-Ausschuss der Regionen Landeshauptmann Bgl. Hans Niessl Mitglied 7000 Eisenstadt Europaplatz 1 +43 57 6002200 post.bruessel@bgld.gv.at

EU-Ausschuss der Regionen Landtagspräsidentin Vbg. Gabriele Nußbaumer Stellvertreterin 6901 Bregenz Römerstrasse 15 +43 5574 511-30000 gabriele.nussbaumer@vorarlberg.at

EU-Ausschuss der Regionen Landtagspräsidentin Sbg. Brigitta Pallauf Stellvertreterin 5010 Salzburg Chiemseehof, Postfach 527 +43 662 80422600 brigitta.pallauf@salzburg.gv.at

EU-Ausschuss der Regionen Bürgermeister Johannes Peinsteiner Stellvertreter 5360 Sankt Wolfgang im Salzkammergut, Markt 28  gemeindeamt@st-wolfgang.ooe.gv.at

EU-Ausschuss der Regionen Landeshauptmann Tirol Günther Platter Stellvertreter 6020 Innsbruck Eduard-Wallnofer-Platz 3  +43 512 5082002  buero.lh.platter@tirol.gv.at 

EU-Ausschuss der Regionen Landeshauptmann NÖ Erwin Pröll Mitglied 3109 St. Pölten Landeshausplatz 1 +43 2742 900512000 lh.proell@noel.gv.at

EU-Ausschuss der Regionen Bürgermeister Heinz Schaden Mitglied 5024 Salzburg Schloss Mirabell +43 662 80722520  buergermeister@stadt-salzburg.at

EU-Ausschuss der Regionen Beauftragter Sbg. Franz Schausberger Mitglied 5024 Salzburg Waagplatz 1a, Postfach 527 +43 662 80423300  schausberger@salzburg.gv.at

EU-Ausschuss der Regionen Landesrat Michael Schickhofer Stellvertreter 8010 Graz  Herrengasse 16 +43 316 8772500 michael.schickhofer@stmk.gv.at

EU-Ausschuss der Regionen Landesrätin NÖ Barbara Schwarz Stellvertreterin 3109 St. Pölten Landhausplatz 1 +43 9005 12000  buero.Schwarz@noel.gv.at

EU-Ausschuss der Regionen LandtagsAbg.r Herwig Seiser Stellvertreter 9560 Feldkirchen In Kärnten Nudelbacher Weg 2 +43 676 4044349  herwig.seiser@spoe.at

EU-Ausschuss der Regionen Landtagspräsident Viktor Sigl Stellvertreter 4020 Linz  Landhausplatz 1 +43 732 772011150  ltpraes.sigl@ooe.gv.at
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Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address 
EU-Ausschuss der Regionen Landesrat Michael Strugl Mitglied 4021 Linz  Altstadt 17  +43 732 7720-15100 lr.strugl@ooe.gv.at

EU-Ausschuss der Regionen Landtagpräsident Tirol Herwig Van Staa Mitglied 6020 Innsbruck Eduard-Wallnöfer-Platz 3 +43 512 5083003 herwig.vanstaa@tirol.gv.at

EU-Ausschuss der Regionen Mitglied  Wien Elisabeth Vitouch Stellvertreterin 1030 Wien Beatrixgasse 16/14 +43 1 7137388  elisabeth.vitouch@spw.at

EU-Ausschuss der Regionen LandeshauptmannVbg. Markus Wallner Mitglied 6900 Bregenz Römerstraße 15  +43 5574 511  markus.wallner@vorarlberg.at

EU-Ausschuss der Regionen Abg. zum Nationalrat Hannes Weninger Mitglied, Geschäftsf. GR  2372 Giesshübl Perlhofgasse 15 +43 664 3083003 hannes.weninger@spoe.at

Bundesminister BM LFUW Dipl.-Ing. Andrä Rupprechter Bundesminister 1010 Wien Stubenring 1 (+43 1) 711 00 - 6705 michael.esterl@bmlfuw.gv.at

BMLFUW Kabinett Dipl. Ing. Michael Esterl Kabinettchef 1010 Wien Stubenring 1 +43 1) 711 00 - 6809  

BMLFUW Kabinett u.a. Abfallmanagement MMag. Dr., LL.M. Stephan Wiener Ministersekretär 1010 Wien Stubenring 1 +43 1) 711 00 - 6842 stephan.wiener@bmlfuw.gv.at

BMLFUW Sektion VI Abfallwirtschaft  DI Christian Holzer Sektionschef 1010 Wien Stubenring 1 +43 1 51522 3000 

BMLFUWSektion VI Abfallwirtschaft Mag. Dr. Thomas Jakl Abteilungsleiter 1010 Wien Stubenring 1 +43 1 51522 2330 

BMLFUW Sektion VI Abfallwirtschaft Mag., MBA Christian Janitsch Oberrat 1010 Wien Stubenring 1 +43 1 51522 3002 

BMLFUW Abteilung VI/1 Mag. Christian Glasel Abteilungsleiter 1010  Wien Stubenring 1  +43 1 51522 3514  christian.glasel@bmlfuw.gv.at

BMLFUW Abteilung VI/1 Mag. Gernot Lorenz Stellvertreter 1010 Wien Stubenring 1 +43 1 51522 3508 

BMLFUW Abteilung VI/2: Abfall- und  Mag. Evelyn Wolfslehner Abteilungsleiterin 1010 Wien Stubenring 1  +43 1 51522 3435  evelyn.wolfslehner@bmlfuw.gv.at

BMLFUW Abteilung VI/2: Altlastenrecht Mag. Georg Fürnsinn Stellvertreter 1010 Wien Stubenring 1  +43 1 51522 3437 

BMLFUW Abteilung VI/3:  Dr. Roland Ferth Abteilungsleiter 1010 Wien Stubenring 1  +43 1 51522 3434 roland.ferth@bmlfuw.gv.at

BMLFUW Abteilung VI/3:  DI Hubert Grech Stellvertreter 1010  Wien Stubenring 1 +43 1 51522 3432 

BMLFUW Abteilung VI/6: Abfalllogistik  Mag. Christine Hochholdinger Abteilungsleiterin 1010 Wien Stubenring 1 +43 1 51522 3538 christine.hochholdinger@bmlfuw.gv.at

BMLFUW Abteilung VI/6: Abfalllogistik  Mag. Eva Rosenberger Stellvertreterin 1010 Wien Stubenring 1 +43 1 51522 3537 

BMLFUW Abteilung VI/6: Abfalllogistik Mag. Harald Kaszanits Generalsekretär/Kabinettchef 1010 Wien Stubenring 1 +43-(0)1-71100-5280 

Bundesministerium für WFW Dr. Reinhold Mitterlehner Bundesminister 1010 Wien Stubenring 1 (+43) 1 711 00-0 reinhold.mitterlehner@bmwfw.gv.at

BMWFW Klimapolitik, Umweltpolitik, Rohstoffe Mag. Isabella Plimon Kabinett des Wirtschaftsministers 1010 Wien Stubenring 1 +43-(0)1-71100-5105 isabella.plimon@bmwfw.gv.at

Bundesministerium für VIT  Doris Bures Bundesminister 1030 Wien Stubenring 1 (+43) 1 711 62-0 fbm@bmvit.gv.at

Bundesministerium für ASK  Rudolf Hundstorfer Bundesminister 1010 Wien Stubenring 1 (+43)-1-71100-0 rudolf.hundstorfer@sozialministerium.at

Österr. Parlament, Abg. Umweltausschuss  Hermann Gahr Ersatzmitglied 6123 Terfens Weitental 37 +43 59060 700-0 hermann.gahr@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Fritz Grillitsch Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 (+43) 1 401 10-4560 

Österr. Parlament, Abg. Umweltausschuss Ing. Mag. Werner Groiß  3571 Gars am Kamp Wienerstraße 113 +43 2985 26 56 werner.groiss@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Mag. Michael Hammer  4203 Altenberg bei Linz Winklingerstraße 14 (+43)7327720-16238 michael.hammer@parlament.gv.at 

Österr. Parlament, Abg. Umweltausschuss BSc. Eva-Maria Himmelbauer Ersatmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-4695 eva-maria.himmelbauer@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Johann Höfi nger Obfraustellvertreter 3004  Ollern Hauptstraße 21  johann.hoefi nger@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Mag. Josef Lettenbichler  6336 Langkampfen Flurweg 2 +43 1 401 10-4574 josef.lettenbichler@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Mag. Friedrich Ofenauer Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3  friedrich.ofenauer@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Johann Rädler  2822 Bad Erlach Fabriksgasse 1  johann.raedler@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Dr. Erwin Rasinger Ersatzmitglied 1120 Wien Flurschützstraße 12/1  erwin.rasinger@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Mag. Johannes Rauch  1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-4664 johannes.rauch@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Dorothea Schittenhelm Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-4683 dorothea.schittenhelm@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Dipl.-Ing. Georg Strasser  1017  Wien Dr. Karl Renner-Ring 3 +43 1 401 10-4689 georg.strasser@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Dr. Karlheinz Töchterle Ersatzmitglied 1017 Wien Dr. Karl Renner Ring 3 +43 1 401 10-4672 karlheinz.toechterle@parlament.gv.at
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Österr. Parlament, Abg. Umweltausschuss  Walter Bacher Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 4011 037 26 walter.bacher@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Mag. Ruth Becher  1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-3586 ruth.becher@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Harry Buchmayr Ersatzmitglied 5282 Ranshofen Obere Hofmark 58  h.buchmayr@aon.at

Österr. Parlament, Abg. Umweltausschuss Mag. Dr. Klaus Uwe Feichtinger  8160 Weiz Mühlgasse 62/10  klaus-uwe.feichtinger@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Mag. Karin Greiner  1017 Wien Dr. Karl Renner-Ring 3  

Österr. Parlament, Abg. Umweltausschuss  Wolfgang Katzian  1034 Wien Alfred-Dallinger-Platz 1  wolfgang.katzian@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Dietmar Keck Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 50304 15-3987 

Österr. Parlament, Abg. Umweltausschuss  Franz Kirchgatterer Ersatzmitglied 4600 Wels  Linzerstraße 166 (+43)724246796-15 franz.kirchgatterer@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Philip Kucher Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3  philip.kucher@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Rudolf Plessl  2284 Untersiebenbrunn Rugiergasse 29 +43 1 401 10-3694 rudolf.plessl@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Erwin Preiner  7092 Winden am See Franz Liszt-Straße 11 +43 2160 827 5 erwin.preiner@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Mag. Maximilian Unterrainer Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3  maximilian.unterrainer@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Hannes Weninger Obfraustellvertreter 1017 Wien Dr. Karl Renner-Ring 3  hannes.weninger@spoe.at

Österr. Parlament, Abg. Umweltausschuss  Rainer Wimmer Ersatzmitglied 4830 Hallstatt Lahn 127  rainer.wimmer@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Dr. Dagmar Belakowitsch-Jenewein Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3  dagmar.belakowitsch-jenewein@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Dipl.-Ing. Gerhard Deimek Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-7012 gerhard.deimek@fpoe.at

Österr. Parlament, Abg. Umweltausschuss Ing. Heinz-Peter Hackl Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3  heinz-peter.hackl@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Ing. Norbert Hofer  1017 Wien Dr. Karl Renner-Ring 3  norbert.hofer@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Harald Jannach  9300 St. Veit an der Glan Höffern 1  harald.jannach@fpoe.at

Österr. Parlament, Abg. Umweltausschuss  Herbert Kickl Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 1 512 35 35-0 herbert.kickl@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Mario Kunasek Ersatzmitglied 8077 Gössendorf Gewerbering 4  mario.kunasek@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Werner Neubauer  1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-7120 werner.neubauer@liwest.at

Österr. Parlament, Abg. Umweltausschuss  Gerhard Schmid  1017 Wien Dr. Karl Renner-Ring 3  

Österr. Parlament, Abg. Umweltausschuss Dr. Susanne Winter  1017 Wien Dr. Karl Renner-Ring 3  susanne.winter@fpoe.at

Österr. Parlament, Abg. Umweltausschuss Mag. Christiane Brunner Obfrau des Umweltausschuss 1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-6303 christiane.brunner@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Matthias Köchl  1017 Wien Dr. Karl Renner-Ring 3  matthias.koechl@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Dr. Ruperta Lichtenecker Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-6730 ruperta.lichtenecker@gruene.at

Österr. Parlament, Abg. Umweltausschuss Dr. Gabriela Moser Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-6556 gabriela.moser@gruene.at

Österr. Parlament, Abg. Umweltausschuss Dipl.-Ing. Dr. Wolfgang Pirkhuber  1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-6672 wolfgang.pirklhuber@gruene.at

Österr. Parlament, Abg. Umweltausschuss  Georg Willi Ersatzmitglied 6020 Innsbruck Sonnenstraße 7 +43 1 401 10-6698 georg.willi@gruene.at

Österr. Parlament, Abg. Umweltausschuss Ing. Robert Lugar Ersatzmitglied 1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-8050 robert.lugar@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Ulrike Weigerstorfer Obfraustellvertreterin 1017 Wien Dr. Karl Renner-Ring 3 +43 1 401 10-8053 ulrike.weigerstorfer@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss  Michael Pock  1017 Wien Dr. Karl Renner-Ring 3  michael.pock@parlament.gv.at

Österr. Parlament, Abg. Umweltausschuss Mag. Christoph Vavrik  1017 Wien Dr. Karl Renner-Ring 3  christoph.vavrik@parlament.gv.at

Burgenländische Landesregierung Mag.a Michaela Resetar Umweltlandesrat 7000 Eisenstadt Europaplatz 1 +43 57-600/2120 michaela.resetar@bgld.gv.at

Burgenländische Landesregierung  Andreas Liegenfeld Umweltlandesrat 7000 Eisenstadt Europaplatz 1 057-600/2214 andi.liegenfeld@bgld.gv.at

Kärntner Landesregierung  Rolf Holub Umweltlandesrat 9020 Klagenfurt Arnulfplatz 1 050 536 22601 rolf.holub@ktn.gv.at

Niederösterreichische Landesregierung Dr. Stephan Pernkopf Landesrat 3109 St. Pölten Landhausplatz 1 02742 / 9005 - 12701 lr.pernkopf@noel.gv.at
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Oberösterreichische Landesregierung  Rudolf Anschober Landesrat 4021 Linz  Promenade 37 0732/77 20-120 73 lr.anschober@ooe.gv.at

Amt der Steiermärkischen Landesregierung Dr. Gerhard Kurzmann LR für Verkehr und Umwelt 8010 Graz  Landhaus (0316) 877-5304 pbkurzmann@stmk.gv.at

Amt der Steiermärkischen Landesregierung  Johann Seitinger LRt für Verkehr und Umwelt 8010 Graz  Landhaus (0316) 877-2210 hans.seitinger@stmk.gv.at

Amt der Salzburger Landesregierung Dr. Astrid Rössler LH-Stellvertreterin 5010 Salzburg Kaigasse 14 0662 / 8042 - 4800 roessler@salzburg.gv.at

Amt der Tiroler Landesregierung Mag. Ingrid Felipe LH-Stellvertreterin 6020 Innsbruck Eduard-Wallnöfer-Platz 3 +43 512 508 2032 buero.lh-stv.felipe@tirol.gv.at

Amt der Vorarlberger Landesregierung Ing. Erich Schwärzler Landesrat 6901  Bregenz Römerstraße 15 +43 (0) 5574 / 511-25000 erich.schwaerzler@vorarlberg.at

Magistrat der Stadt Wien Mag.a Ulli Sima Umweltstadträtin 1010 Wien Rathausplatz 1 +43 1 4000 81341 ulli.sima@wien.gv.at

Amt der Salzburger Landesregierung Dr. Bernhard Schneckenleitner Leiter des Länderarb. AWS 5020 Salzburg Michael-Pacher-Str. 36 +43 662 8042 4553  bernhard.schneckenleitner@salzburg.gv.at

Wiener Umweltschutzabteilung (MA 22) Ing. Dr. Karin Büchl-Krammerstätter Dienststellenleiterin, Obersenatsrätin 1200 Wien Dresdner Straße 45 +43 1 4000 73401 karin.buechl-krammerstaetter@wien.gv.at

Wiener Umweltschutzabteilung (MA 22) Mag. Gerald Kroneder Stellvertreter, Senatsrat 1200 Wien Dresdner Straße 45 +43 1 4000 73611 gerald.kroneder@wien.gv.at

Stadt Wien Magistratsabteilung 48  Dipl.Ing. Josef Thon Dienststellenleiter, Obersenatsrat 1050 Wien Einsiedlergasse 2 +43 1 58817 48011 josef.thon@wien.gv.at

Stadt Wien Magistratsabteilung 48  Ing. Franz Bischof Stellvertreter, Senatsrat 1050  Wien Einsiedlergasse 2 +43 1 58817 48012 franz.bischof@wien.gv.at

Stadt Wien Magistratsabteilung 48  Dipl.Ing. Reinhard Siebenhandl Leiter Abfallwirtschaft 1050 Wien Embelgasse 2-8 +43 1 58817 48051 reinhard.siebenhandl@wien.gv.at

Stadt Wien Magistratsabteilung 48  DI. Rainer Kronberger  1050 Wien Einsiedlergasse 2 +43 1 58817-48208 rainer.kronberger@wien.gv.at

Stadt Wien Magistratsabteilung 48  DI. Wojciech Rogalsiki Leiter des Planungsreferats 1050 Wien Einsiedlergasse 2 +43 1 58817-96032 wojciech.rogalski@wien.gv.at

ARGE Österr. Abfallwirtschaftsverb. Bgm. aD. Ing. Josef Moser Bundesobmann 1010 Wien Marc Aurelstraße 5 +43 664 612 50 20 

ARGE Österr. Abfallwirtschaftsverbände Dr. Johann Mayr Bundeskoordinator 1010 Wien Marc Aurelstraße 5 +43 664 390 97 20 

ARGE Österr. Abfallwirtschaftsverb. Dipl.Päd. Alfred Weidlich Stellvertretender Bundesobmann 1010 Wien Marc Aurelstraße 5  

ARGE Österr. Abfallwirtschaftsverb. Ing. Mag. Wolfgang Neubauer Stellvertretender Bundesobmann 1010 Wien Marc Aurelstraße 5  

Österr. Gemeindebund Bgm.a.D. Helmut Mödlhammer Präsident 1010 Wien Löwelstraße 6 allg. 01 - 512 14 80 helmut.moedlhammer@gemeindebund.gv.at

Österreichischer Gemeindebund Dr. Walter Leiss Generalsekretär 1010 Wien Löwelstraße 6 allg. 01 - 512 14 80 walter.leiss@gemeindebund.gv.at

Österreichischer Gemeindebund Mag. Nicolaus Drimmel stellvertetender Generalsekretär 1010 Wien Löwelstraße 6 allg. 01 - 512 14 80 nicolaus.drimmel@gemeindebund.gv.at

Österreichischer Gemeindebund Mag. Bernhard Haubenberger Fachreferent Recht und Internat. 1010 Wien Löwelstraße 6 allg. 01 - 512 14 80 bernhard.haubenberger@gemeindebund.gv.at

Österreichischer Städtebund Bgm. Dr. Michael Häupl Präsident 1082 Wien Rathaus, Stiege 5 +43 1 4000 89980 +43 1 4000 89980

Österreichischer Städtebund Dr. Thomas Weninger Generalsekretär 1082 Wien Rathaus, Stiege 5 +43 1 4000 89980

Österreichischer Städtebund Dr. Johannes Schmied Rechtsabteilung 1082 Wien Rathaus, Stiege 5  

Ö. St.B FA für AW und Städtereinigung Mag. Dipl.Ing. Dr. Guido Dernbauer Betreuung Österr. Städtebundes 1082 Wien Rathaus Stiege 5 +43(0)1/4000-89992 guido.dernbauer@staedtebund.gv.at

Ö. Städtebund FA für AW und Städtereinigung  Dipl.Ing. Reinhard Siebenhandl Vorsitz des Fachausschuss 1050 Wien Einsiedlergasse 2 +43 (1) +43 58817 48051 reinhard.siebenhandl@wien.gv.at 

Ö. Städtebund FA für AW und Städtereinigung DI. Rainer Kronberger Mitglied 1050 Wien Einsiedlergasse 2 +43 1 58817-48208 rainer.kronberger@wien.gv.at

Ö. Städtebund FA für AW und Städtereinigung Dipl.Ing. Erich Ehrentraut Stellvertretung des FA 4020 Linz  Nebingerstraße 4 +43(0)732/3400-6801 e.ehrentraut@linzag.at

Ö. Städtebund FA für AW und Städtereinigung  Dr. Winfrid Herbst Mitglied 5020 Salzburg   

WKO Abt. Umwelt- und Energiepolitik Univ.Doz. Dr. Stephan Schwarzer Leiter der umweltpolit. Abt. 1045 Wien Wiedner Hauptstraße 63 +43 5 90 900 4195 stephan.schwarzer@wko.at

WKO Abt. Umwelt- und Energiepolitik DI. Dr. Thomas Fischer Referent der umweltpolit. Abt, 1045 Wien Wiedner Hauptstraße 63 +43 5 90 900 5530 thomas.fi scher@wko.at

WKO Fachverband Abfallwirtschaft Mag. Petra Wieser Geschäftsführerin 1045 Wien Wiedner Hauptstraße 63 +43 5 90 900 5530 petra.wieser@wko.at

WKO Ingenieurbüro Ing. Christian Pelzl Fachverbandobmann 8650 Kindberg Stanzerstrasse 47 +43 3865 2039 0 offi ce@tb-lps.at

Bundes AK Abteilung Umwelt und Verkehr Mag. Werner Hochreiter  1040 Wien Prinz-Eugen-Straße 20-22 +43 (1) 50 165 - 2624 werner.hochreiter@akwien.at

Forum Ökosoziale Marktwirtschaft Dr. Stephan Pernkopf Präsident 1010 Wien Herrengasse 13 allg. +43-1-253 63 50 - 0 

ÖWAV DI Manfred Assmann Geschäftsführer 1010 Wien Marc-Aurel-Straße 5 +43-1-535 57 20-71 assmann@oewav.at
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ÖWAV DI Mathias Ottersböck Fachbereichsleiter Abfallwirtschaft 1010 Wien Marc-Aurel-Straße 5 +43-1-535 57 20-79 ottersboeck@oewav.at

Verband öffentl. Wirtschaft und Gemeinwirt. (VÖWG), MMag. Heidrun Maier-de Kruijff Geschäftsführerin  1010 Wien Stadiongasse 6-8  Heidrun.maier-dekruijff@voewg.at 

Verband, VÖEB KR Roth Präsident  1030 Wien Schwarzenbergplatz 4 allg. (+43.1) 713 02 53 

Verband, VÖEB Mag. Daisy Kroker Geschäftsführerin 1030  Wien Schwarzenbergplatz 4 allg. (+43.1) 713 02 53 

Verband, V.EFB DI. (FH) Wolfgang Büchler Geschäftsführer 1030 Wien Lothringerstrasse 12/4 allg.   01/532 62 83 

Altstoff Recycling Austria Dr. Christoph Scharff Vorstand 1062 Wien Mariahilfer Straße 123 allg. +43.1.599 97-0 christoph.scharff@ara.at

Altstoff Recycling Austria Ing. Werner Knausz Vorstand 1062 Wien Mariahilfer Straße 123 allg. +43.1.599 97-0 werner.knausz@ara.at

Altstoff Recycling Austria Prok. Erwin Janda  1062 Wien Mariahilfer Straße 123 allg. +43.1.599 97-0 erwin.janda@ara.at

Altstoff Recycling Austria Prok. Mag. Harald Pichler  1062 Wien Mariahilfer Straße 123 allg. +43.1.599 97-0 harald.pichler@ara.at

Altstoff Recycling Austria Ing. Karl Grasfurtner  1062 Wien Mariahilfer Straße 123 allg. +43.1.599 97-0 karl.grasfurtner@ara.at

Altstoff Recycling Austria  Hans Baumgartner  1062 Wien Mariahilfer Straße 123 allg. +43.1.599 97-0 hans.baumgartner@ara.at

Altstoff Recycling Austria  Erwin Gschmeidler  1062 Wien Mariahilfer Straße 123 allg. +43.1.599 97-0 erwin.gschmeidler@ara.at

Altstoff Recycling Austria Mag. Sandra Holzinger Pressekontakt 1062 Wien Mariahilfer Straße 123 01.599 97-326 sandra.holzinger@ara.at

Austria Glas Recycling Mag. Dr. Harald Hauke Geschäftführer 1020 Wien Obere Donaustraße 71 +43/1/214 49 00 - 35 hauke@agr.at

Austria Glas Recycling Mag. DI. Dr. Haymo Schöner Prokurist 1020 Wien Obere Donaustraße 71 +43/1/214 49 00 - 32 schoener@agr.at

Sammel- und Verwertungssystem Reclay/UFH Mag. Walter Tanzer Geschäftsführer 1060 Wien Mariahilfer Straße 37-39 allg. +43 1 9949969-29 tanzer@reclay-group.com

Sammel- und Verwertungssystem Reclay/UFH Dr. Christian Keri Geschäftsführer 1060 Wien Mariahilfer Straße 37-39 allg. +43 1 9949969-29 keri@reclay-group.com

Sammel- und Verwertungssystem Reclay/UFH Mag. Linda Hochmayer Ansprechpartnerin 1060 Wien Mariahilfer Straße 37-39 allg. +43 1 9949969-29 hochmayer@reclay-group.com

Sammel-u. Verw. System Interseroh AUSTRIA GmbH Dr. Franz Sauseng Geschäftsführer 1030 Wien Ungargasse 35 allg. +43 1 714 2005-0 austria@interseroh.com

Sammel-u. Verw. System Interseroh AUSTRIA GmbH  Frank Spielmann Geschäftsführer 1030 Wien Ungargasse 35 allg. +43 1 714 2005-0 austria@interseroh.com

Sammel-u. Verw. System Interseroh AUSTRIA GmbH DI. Wilhelm Kleer Prokurist 1030 Wien Ungargasse 35 allg. +43 1 714 2005-0 kleer@interseroh.com

Landbell Ges. für nachhaltige Kreislaufwirtschaft mbH  Dieter Arning Geschäftsführer 1090 Wien Harmoniegasse 9/3 +43 1 2350140 info@landbell.at

Landbell Ges. für nachhaltige Kreislaufwirtschaft mbH Dr. Karl Hagspiel Geschäftsführer 1090 Wien Harmoniegasse 9/3 +43 1 2350140 info@landbell.at

Sammel- und Verwertungssystem GUT DI. Dr. Klaus Galle Geschäftsführer 1060 Wien Webgasse 29/2 allg. (+43) 1 890 88 25-0

Sammel- und Verwertungssystem GUT DI. Jürgen Wahl Geschäftsführer 1060 Wien Webgasse 29/2 allg. (+43) 1 890 88 25-0

Sammel- und Verwertungssystem UFH Mag. Thomas Faast Geschäftsführer 1060 Wien Mariahilfer Straße 37-39 (+43-1) 588 39-44  

Sammel- und Verwertungssystem ERP Mag. Sabine Hadl Geschäftsführer 1210 Wien Autokaderstraße 29 

Elektro Recycling Austria GmbH DI. Thomas Maier Geschäftsführer 1062 Wien Mariahilfer Straße 123 +43/1/595 26 36-560 thomas.maier@era-gmbh.at

Elektroaltgeräte Koordst. Austria GmbH Mag. Elisabeth Giehser Geschäftsführerin 1070 Wien Mariahilfer Straße 84 allg.   +43 1 522 37 62 - 0  elisabeth.giehser@eak-austria.at

Austria Papier Recycling GmbH Dr. Josef Augusta Geschäftsführer 1210 Wien Steinheilgasse 7 +43 (0) 1 / 258 95 50 - 13 josef.augusta@apr.at

Universität Wien o.Univ.Prof. Ing. Mag. Dr. Gerhard Vogel emeritierter Universiätsprof.      Gerhard.Vogel@wu.ac.at

Universität für Bodenkultur o.Univ.Prof. Dipl.-Ing. Dr.  Marion Huber- Humer Leiterin Institut für Abfallw. 1190 Wien Muthgasse 107 (+43) 1 / 3189900-341 marion.huber-humer@boku.ac.at

Universität für Bodenkultur Ao.Univ.Prof. Dipl.-Ing. Dr. Stefan Petrus Salhofer Stv.  1190 Wien Muthgasse 107 (+43) 1 / 3189900-342 stefan.salhofer@boku.ac.at

Technische Universität Wien O.Univ.Prof.Dr.Dipl.natw. Paul H. Brunner Institutsvorstand  1040 Wien Karlsplatz 13/226 +43 1 58 801 226 40 paul.h.brunner@tuwien.ac.at

Technische Universität Wien Mag. Hans Daxbeck Vorstand der RMA 1040 Wien Argentinierstraße 48/2.Stock +43 (1) 913 22 52.25 hans.daxbeck@rma.at

Technische Universität Wien Univ.Prof. DI. Dr. Helmut Rechberger Abfall- und Ressourcenwirtschaft 1040 Wien Karlsplatz 13/226 +43 1 58 801 226 45  helmut.rechberger@tuwien.ac.at

Technische Universität Wien Ass.Prof. DI. Dr. Johann Fellner „Anthropogene Ressourcen“ 1040 Wien Karlsplatz 13/226 +43 1 58 801 226 54  johann.fellner@tuwien.ac.at

Universität Montan Leoben Univ.-Prof. Dipl.-Ing. Dr. Roland Pomberger Leiter Lehrstuhl für Abfallwirtschaft 8700 Leoben Franz-Josef-Str. 18/I 0043 3842 402 5101 avaw@unileoben.ac.at 



174 175

Vienna/Brussels - Wien/Brüssel
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address 
Universität Innsbruck Univ.-Prof. Dr.-Ing. Anke Bockreis Vizerektorin für Infrastruktur 6020 Innsbruck Innrain 52 +43 512 507-9090 VR-Infrastruktur@uibk.ac.at

Technisches Büro HAUER GmbH Ing. Mag. Walter Hauer Geschäftsführer Büro HAUER 2100 Korneuburg Brückenstrasse 6/9 +43(0) 2262/62 223 tbhauer@tbhauer.at

UV&P Neubacher & Partner Ges.m.b.H. DI. Franz Neubacher  1020 Wien Lassallestraße 42/14 +43 1 2149520-0 franz.neubacher@uvp.at

Innovative Umwelttechnik GmbH GF DI Walter Scharf Geschäftsführung 2824 Seebenstein Hamburgersiedlung 1 + 43 (0) 2627 82197 - 0 w.scharf@ig-iut.at

Ingenieurbüro/Berater QUANTUM Mag. rer. soc. oec. Maria Bogensberger Geschäftsführung 9020 Klagenfurt St. Veiter Straße 1  +43 (0)463/32 612 - 0 maria.bogensberger@quantum-gmbh.at

wpa beratende Ingenieure GmbH DI. Dr. Michael Pollak geschäftsführender Gesellschafter 1090 Wien Lackiergasse 1/4 +43 1 4036280 m.pollak@wpa.at  

NGO  Österreichisches Ökologie Institut DI. Christian Pladerer  1070 Wien Seidengasse 13   

NGO  Österreichisches Ökologie Institut DI. Markus Meissner  1070 Wien Seidengasse 13   

NGO Umweltberatung Wien  Johanna Leutgöb Leitung Ressourcen & Abfall 1100 Wien Buchengasse 77/4 01 803 32 32 

NGO Umweltberatung Wien Mag. Elmar Schwarzlmüller  1100 Wien Buchengasse 77/4 01 803 32 32 

NGO ÖGUT  Monika Auer Generalsekretärin 1020 Wien Hollandstraße 10/46 0043-1-315 63 93-17 

NGO Verein für Konsumenteninformation (VKI) Ing. Franz Floss Geschäftsführer 1060 Wien Mariahilfer Straße 81  allg .01/588 770 

NGO Verein für Konsumenteninformation (VKI) Dr. Josef Kubitschek Geschäftsführer 1060 Wien Mariahilfer Straße 81  allg. 01/588 770 

NGO ARGE Abfallvermeidung  Berthold Schleich Geschäftsführer 8020 Graz  Dreihackengasse 1  +43 316 71 23 09  berthol.schleich@arge.at

NGO ARGE Abfallvermeidung Mag.a Ulrike Kabosch Projektleitung 8020 Graz  Dreihackengasse 1 +43 316 71 23 09 66 ulrike.kabosch@arge.at

NGO ARGE Abfallvermeidung  Matthias Neitsch  8020 Graz  Dreihackengasse 1 +43 316 71 23 09 matthias.neitsch@arge.at

NGO (R.U.S.Z: Reparatur- und Servicezentrum) MBA Sepp Eisenriegler Gründer /Gesellschafter bei R.U.S.Z 1140 Wien Lützowgasse 12-14 allg. 0043-1-9821647 offi ce@rusz.at

ISWA Austria Dipl. Ing. Rainer Kronberger Präsident 1010 Wien Marc-Aurel-Straße 5, Top 4 +43 1 535 5720-79 offi ce@iswa.at, www.iswa.at

ISWA Austria Dipl. Ing. Mathias Ottersböck Geschäftsführer 1010 Wien Marc-Aurel-Straße 5, Top 4 +43 1 535 5720-79 offi ce@iswa.at, www.iswa.at

ISWA International Solid Waste Association Dipl. Ing. Hermann Koller General Secretariat 1080 Wien Auerspergstraße 15, Top 41 +43 1 253 6001 iswa@iswa.org, www.iswa.org

Additions/changes
Institution Title First name Surname Function/Prof. title Postal code Work address Street/number Telephone (landline) Email address
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Notes



178 179

Notes



180 181

Notes



182 183

We would like to thank the following sponsors for their kind support:
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UFH Holding GmbH

A-1060 Wien
Mariahilfer Straße 37–39
Phone: +43 1 588 39 33
Fax: +43 1 588 39 94        
www.ufh.at

Austria Glas Recycling GmbH

A-1020 Wien 
Obere Donaustraße 71
Phone: +43 1 214 49 00
Fax: +43 1 214 49 08
www.agr.at

Verband Österreichischer 
Entsorgungsbetriebe VÖEB

A-1030 Wien 
Schwarzenbergplatz 4
Phone: +43 1 7130253
Fax: +43 1 7152107
www.voeb.at


